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This paper delves into the management of public relations (humas) and its intersection with public
services, specifically focusing on the work and perspective of Nichan San. It explores effective
strategies for communication, engagement, and reputation management within the context of public
sector organizations, highlighting key principles and practical applications relevant to enhancing citizen
satisfaction and trust.
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Buku ini mencoba menghadirkan uraian seimbang antara humas organisasi nonbisnis dan humas
organisasi bisnis. *** Persembahan penerbit Kencana (Prenadamedia Group)
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