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Intro

Welcome to this tutorial

What is a Competency-Based Interview?

Q. When have you worked as part of a team to complete a difficult task? (TEAMWORK)

JOB DESCRIPTION is able to work in a pressured and changing environment. O Can deliver
outstanding customer service. Able to work effectively as part of a team. Takes responsibility for own
work and its impact on others

3 TIPS FOR PASSING A COMPETENCY- BASED INTERVIEW

LIST OF COMPETENCIES TO PREPARE FOR

Q. When have you taken responsibility for a difficult task at work? (RESPONSIBILITY)

Q. Describe a time when you solved a difficult problem at work? (PROBLEM SOLVING + CONFLICT
RESOLUTION)

Q. Can you give an example of when you have supported change within an organization? (OPEN-
NESS TO CHANGE)

Q. When did you make a difficult decision within a team that most people were against? (DECISION
MAKING)

Q. When have you delivered outstanding customer service? CUSTOMER SERVICE
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