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Reflections From Common Ground Cultural Awareness
In Healthcare
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This article offers insightful reflections on fostering cultural awareness within healthcare settings. It
emphasizes the importance of finding common ground to enhance patient care, promote understanding
among professionals, and navigate diverse perspectives effectively for better health outcomes.
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Reflections from Common Ground

Reflection from Common Ground . .. Cultural Awareness in Healthcare showcases many of the oppor-
tunities and tools available for healthcare professionals to develop cultural awareness and competency.
This unique book offers a way forward and easily lends itself to personal, group or institutional use.

It is a tool to promote change, while also an interesting look into the origin of what we encounter in
ourselves and others. Discovery begins with our understanding of how cultural influences affect the
decisions about our health and wellness. Self-reflective exercises are placed strategically throughout
the book, and offer opportunities for readers to gain insight into many cultural beliefs, values and
health care practices. Real-life scenarios are included and illustrate the challenge of finding common
ground with patients, families and colleagues. The concluding chapters focus on cultural awareness
and competency in various healthcare institutions and academic settings. Reflections from Common
Ground enables the reader, whether a healthcare professional, administrator, or educator, to gain fuller
awareness and to open the doors to culturally sensitive healthcare.

Further Reflections from Common Ground

"Certified transcultural nurse Beth Lincoln, MSN, RN, offers a solid framework for developing cultural
awareness and sensitivity among healthcare workers. Starting with a broad overview of the challenges
presented by cultural expectations, she offers thirteen examples of situation in which inclusive and
diverse healthcare positively impacts patient outcomes."--Cover.

Assisting Our Aging Parents and Patients

This book is intended to act as a guide, not a "follow this path and all will be well" roadmap. There are
as many routes to the objective (safety and sanity) as there are families taking the journey. Just as you
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plan a trip, Slepner hopes to help you plan your path through your relative's older years. Looking at the
map to plan your route and to check for alternate pathways is an excellent way to be sure that your trip
is as smooth as possible. Planning for your family's older years will have much the same outcome if
you take the time to plan for the journey and anticipate obstacles you may face along the way.

Cultural Fault Lines in Healthcare

An invaluable work especially for professionals and students in health care, bioethics, humanities,
cultural studies, and for the educated lay reader, this volume offers a critical reflection on cultural
competence and awareness in health care, an arena where world views and values often collide.

A Pragmatic Agenda for Healthcare

This volume addresses the issue of pragmatic meaning and interpretation in communication contexts
regarding health and does so by combining a series of diverse and complementary approaches, which
together highlight the relevance of successfully shared understanding to achieve more accessible,
inclusive, and sustainable healthcare systems. The volume is divided into five thematic sections:

1) Analytical approaches to health communication, 2) Intercultural and mediated communication, 3)
Negotiation and meaning construction, 4) Expertise and common ground, 5) Uncertainty and evasive
answers, bringing together a group of top scholars on the much-debated issue of shared understanding
both at the micro-level of dialogues between professionals and patients, and the macro-level of
institutional communication. In the variety of its contributions, it represents an ambitious attempt at
setting pragmatics at the core of healthcare communication research and practice, by combining
conceptual reflections on core topics in the field of pragmatics (among which are speech acts, common
ground, ambiguity, implicitness), with discourse and linguistic analysis of real-world examples exploring
various problems in health communication.

Cultural Awareness in Nursing and Health Care, Second Edition

The second edition of this popular introductory text explores the many sensitive issues of culture, race
and ethnicity as they affect patient care, including: -health and illness beliefs, and their relationship

to religious beliefs -mental health and culture -women's health in a multicultural society -caring for
older people death and bereavement All chapters have been updated to present the latest theory and
practice and new chapters on men's health and cultural care, and migration and asylum seekers have
been added, along with updated case studies and reflective exercises to help the reader link theory to
practice. This book is essential reading for all nursing students, as well as midwifery, allied health and
health and social care students. It is also a useful reference for qualified nurses, midwives, health care
assistants, assistant healthcare practitioners and allied health professionals.

The Cambridge Handbook of Intercultural Pragmatics

Intercultural pragmatics addresses one of the major issues of human communication in the globalized
world: how do people interact with each other in a language other than their native tongue, and with
native speakers of the language of interaction? Bringing together a globally-representative team of
scholars, this Handbook provides an authoritative overview to this fascinating field of study, as well
as a theoretical framework. Chapters are grouped into 5 thematic areas: theoretical foundation, key
issues in Intercultural Pragmatics research, the interface between Intercultural Pragmatics and related
disciplines, Intercultural Pragmatics in different types of communication, and language learning. It
addresses key concepts and research issues in Intercultural Pragmatics, and will trigger fresh lines
of enquiry and generate new research questions. Comprehensive in its scope, it is essential reading
not only for scholars of pragmatics, but also of discourse analysis, cognitive linguistics, communication,
sociolinguistics, linguistic anthropology, and second language teaching and learning.

Reflection

Any and all proceeds from this book are used to support the work of Christian Health Service Corps
missionaries serving in hospitals and health programs around the world.

When Healthcare Hurts

This book explores the conceptual and practical implications of applying a relational view to cultural
complexity. The authors take the findings of an international and interdisciplinary Delphi study on



transcultural competence as a starting point and offer further analysis and interpretation from their
specific perspectives. Written by experts from a variety of disciplines, the book discusses the potential
contributions of a relational approach to understanding and strengthening individuals and organizations
in their contexts. Through various conceptual chapters, case studies and field reports, it explores the
role and nature of commonalities for cooperation in contexts of cultural complexity and discusses the
relationship between differences and commonalities, as well as the implications for relational leadership
and management. The book is divided into four parts, the first of which introduces readers to the
relational view. In turn, the second part elaborates on transcultural competence, while the third presents
various case studies and field reports on experience-based learning and relationality in culturally
complex settings. Finally, the fourth part sheds new light on relational leadership and the role of
commonalities in organizational practice. As such, this book will appeal to scholars and practitioners
in the areas of cultural and relational economics, intercultural communication, business strategy and
leadership, and organizational studies.

A Relational View on Cultural Complexity

Mobilizing Knowledge in Physiotherapy: Critical Reflections on Foundations and Practices is a collec-
tion of 15 collaboratively written critical essays, by 39 authors from 15 disciplines and seven countries.
The book challenges some of the most important contemporary assumptions about physiotherapy
knowledge, and makes the case for much more critical theory, practice, and education in physiotherapy
health and social care. The book challenges the kinds of thinking that have traditionally bounded the
profession and highlights the ways in which knowledge is now increasingly fluid, complex, and diffuse.
The collection engages a range of critical social theories and interdisciplinary perspectives from within
and without the profession. It includes sections focusing on evidence, practice, patient perspectives,
embodiment, culture, diversity, digital worlds, and research methods. The book makes an important
contribution to how we think about mobilizing knowledge, and it speaks to a diverse audience of
academics, practitioners, educators, policy-makers, and students - both within physiotherapy and from
a range of related health and social care disciplines. This book will be a useful reference for scholars
interested in conceptions of professional knowledge, and the theory of professional education and
practice in physiotherapy and beyond.

Mobilizing Knowledge in Physiotherapy

There is growing interest and concern about the unacceptable differentials in health between and
within countries. This comes out of the realization that poor people will only be able to prosper,

and emerge from poverty, if they enjoy better health. Healthy populations are a precondition for
sustainable development. Using a novel combination of the personal studies of patients and description
of conditions or diseases, this book provides a highly original and accessible introduction to key issues
in global health today. Especially during the past decade, global health initiatives have become a
prominent part of the international aid picture, bringing new resources, political commitment, and more
attention for international health issues in the media. The author provides examples of diseases and
problems related to health that disproportionally impact the poor, and gives their experiences 'a human
face' through individual case studies. A specific case study of a health problem, such as malaria,
tuberculosis and HIV or health financing, introduces each chapter and is followed by a historical review
of the problem, why it is still now a problem for poor people or poor countries, and what can be

done about it. These will inspire the reader to become more engaged with international health and
development.

Health and Poverty

Would you like to develop some strategies to manage knowledge deficits, near misses and mistakes in
practice? Are you looking to improve your reflective writing for your portfolio, essays or assignments?
Reflective practice enables us to make sense of, and learn from, the experiences we have each day
and if nurtured properly can provide skills that will you come to rely on throughout your nursing career.
Using clear language and insightful examples, scenarios and case studies the third edition of this
popular and bestselling book shows you what reflection is, why it is so important and how you can use
it to improve your nursing practice. Key features: - Clear and straightforward introduction to reflection
directly written for nursing students and new nurses - Full of activities designed to build confidence
when using reflective practice - Each chapter is linked to relevant NMC Standards and Essential Skills
Clusters

Reflective Practice in Nursing



Gynaecologists Catherine and Reg Hamlin left Australia in 1959 on a short contract to establish a
midwifery school in Ethiopia. Over 40 years later, Catherine is still there, running one of the most
outstanding medical programmes in the world. The Hamlins dedicated their lives to women suffering
the catastrophic effects of obstructed labour. The awful injuries that such labour produces are called
fistulae, and until the Hamlins began their work in Ethiopia, fistula sufferers were neglected and
forgotten - a vast group of women facing a lifetime of incapacity and degradation. Catherine and Reg,
with their team of dedicated fistula surgeons, have successfully operated on over 25,000 women, and
the Addis Ababa Fistula Hospital, the hospital they opened in 1974, has become a major teaching
institution for gynaecologists from all over Ethiopia and the developing world. Since Reg's death,
Catherine and her team have continued the work.

The Hospital by the River

The Future of Nursing explores how nurses' roles, responsibilities, and education should change
significantly to meet the increased demand for care that will be created by health care reform and

to advance improvements in America's increasingly complex health system. At more than 3 million in
number, nurses make up the single largest segment of the health care work force. They also spend
the greatest amount of time in delivering patient care as a profession. Nurses therefore have valuable
insights and unique abilities to contribute as partners with other health care professionals in improving
the quality and safety of care as envisioned in the Affordable Care Act (ACA) enacted this year. Nurses
should be fully engaged with other health professionals and assume leadership roles in redesigning
care in the United States. To ensure its members are well-prepared, the profession should institute
residency training for nurses, increase the percentage of nurses who attain a bachelor's degree to

80 percent by 2020, and double the number who pursue doctorates. Furthermore, regulatory and
institutional obstacles-including limits on nurses' scope of practice-should be removed so that the health
system can reap the full benefit of nurses' training, skills, and knowledge in patient care. In this book, the
Institute of Medicine makes recommendations for an action-oriented blueprint for the future of nursing.

The Future of Nursing

‘The Muslim Mother Teresa' Huffington Post Imprisonment. Mutilation. Persecution. Edna Adan Ismail
endured it all - for the women of Africa.

A Woman of Firsts

What does it mean to be human? The classic answer is that we have a special kind of intelligence. But
to understand what we are as humans, we also need to know what we are like motivationally. In this
work, Dr. Higgins describes how our human motivation for shared reality evolved in our species, and
how it develops in our children as shared feelings, shared practices, and shared goals and roles.--taken
from book jacket

Shared Reality

"This book presents a structured yet flexible methodology for developing intercultural competence in a
variety of contexts, both formal and informal. Piloted around the world by UNESCO, this methodology
has proven to be effective in a range of different contexts and focused on a variety of different issues. It
therefore can be considered an important resource for anyone concerned with effectively managing the
growing cultural diversity within our societies to ensure inclusive and sustainable development. Inter-
cultural competence refers to the skills, attitudes and behaviours needed to improve interactions across
difference, whether within a society (differences due to age, gender, religion, socio-economic status,
political affiliation, ethnicity, and so on) or across borders. The book serves as a tool to develop those
competences, presenting an innovative adaptation of what could be considered an ancient tradition
of storytelling found in many cultures. Through engaging in the methodology, participants develop key
elements of intercultural competence including greater self-awareness, openness, respect, reflexivity,
empathy, increased awareness of others, and in the end, greater cultural humility. This book will be of
great interest to intercultural trainers, policymakers, development practitioners, educators, community
organizers, civil society leaders, university lecturers and students -- all who are interested in developing
intercultural competence as a means to understand and appreciate difference, develop relationships
with those across difference, engage in intercultural dialogue and bridge societal divides"--

Manual for developing intercultural competencies



This textbook is the new edition of Purnell's famous Transcultural Health Care, based on the Purnell
twelve-step model and theory of cultural competence. This textbook, an extended version of the recently
published Handbook, focuses on specific populations and provides the most recent research and
evidence in the field. This new updated edition discusses individual competences and evidence-based
practices as well as international standards, organizational cultural competence, and perspectives on
health care in a global context. The individual chapters present selected populations, offering a balance
of collectivistic and individualistic cultures. Featuring a uniquely comprehensive assessment guide, it
is the only book that provides a complete profile of a population group across clinical practice settings.
Further, it includes a personal understanding of the traditions and customs of society, offering all health
professionals a unique perspective on the implications for patient care.

Textbook for Transcultural Health Care: A Population Approach

This open access book explores cultural competence in the higher education sector from multi-discipli-
nary and inter-disciplinary perspectives. It addresses cultural competence in terms of leadership and
the role of the higher education sector in cultural competence policy and practice. Drawing on lessons
learned, current research and emerging evidence, the book examines various innovative approach-
es and strategies that incorporate Indigenous knowledge and practices into the development and
implementation of cultural competence, and considers the most effective approaches for supporting
cultural competence in the higher education sector. This book will appeal to researchers, scholars,
policy-makers, practitioners and general readers interested in cultural competence policy and practice.

Cultural Competence and the Higher Education Sector

Rhetoric and Settler Inertia: Strategies of Canadian Decolonization explores communication forms that
can generate settler support for decolonization. Emphasizing the importance of both indigenous and
settler audiences, the book suggests the promise of decolonial rhetoric framed in the language of
mutual benefit.

Rhetoric and Settler Inertia

Women in the Academy are raising issues of pay parity, equal representation on committees, in-
creased leadership positions, stories of resilience, and mentorship espousing changes at all levels
including teaching, research, and administration. These strategies demand interrogation, and larger
guestions are being asked about the place of women empowerment worldviews in the dominant
intellectual traditions of the Academy. Further, the trend to make changes requires an exploration

of new transformational approaches that draw on critical theory to resist discrimination, sexism, and
racism and support resistance and sustainable empowerment strategies. Critical Reflections and
Politics on Advancing Women in the Academy is a critical scholarly publication that seeks to make the
Academy responsive and inclusive for women advancement and sustainable empowerment strategies
by broadening the understanding of why women in the Academy are overlooked in leadership positions,
why there is a pay parity deficit, and what is being done to change the situation. Featuring a wide
range of topics such as mentorship, curriculum design, and equality, this book is ideal for policymakers,
academicians, deans, provosts, chancellors, administrators, researchers, and students.

Critical Reflections and Politics on Advancing Women in the Academy

This open access book provides a comprehensive perspective on the concept of ageism, its origins,
the manifestation and consequences of ageism, as well as ways to respond to and research ageism.
The book represents a collaborative effort of researchers from over 20 countries and a variety of
disciplines, including, psychology, sociology, gerontology, geriatrics, pharmacology, law, geography,
design, engineering, policy and media studies. The contributors have collaborated to produce a truly
stimulating and educating book on ageism which brings a clear overview of the state of the art in

the field. The book serves as a catalyst to generate research, policy and public interest in the field of
ageism and to reconstruct the image of old age and will be of interest to researchers and students in
gerontology and geriatrics.

Contemporary Perspectives on Ageism

Regarded as one of the most influential management books of all time, this fourth edition of Leadership
and Organizational Culture transforms the abstract concept of culture into a tool that can be used



to better shape the dynamics of organization and change. This updated edition focuses on today's
business realities. Edgar Schein draws on a wide range of contemporary research to redefine culture
and demonstrate the crucial role leaders play in successfully applying the principles of culture to
achieve their organizational goals.

Resources in Education

"Transcultural Nursing Theory and Models: Application in Nursing Education, Practice, and Adminis-
tration is a must read for the nurse currently practicing. National and global changes in demographics,
a changing global economy, have further dramatized the need for culturally competent nurses. |

found this book to be what | had hoped for and more related to my understanding of the concept

of transcultural nursing (TCN)....I would highly recommend this book to any nurse who is looking

to deepen her understanding of the many diverse cultures she encounters at the bedside, or out

in the community using components of the theory, models and assessment guide presented in this
book."--Advance for Nurses "This book makes a worthwhile contribution to the field of transcultural
nursing by complementing texts that introduce theory and models or delve into them individually and
more deeply. Sagar contributes her expertise as a Transcultural Nursing Scholar by focusing on how to
use the models and guide. She explains and shows the readerhow transcultural nursing theory can be
disseminated and implemented."--Online Journal of Cultural Competence in Nursing and Healthcare
This volume is the first to examine and promote the application of current, major transcultural nursing
(TCN) theory and models and assessment tools in nursing education, practice, and administration. As
a comprehensive text for master's and bachelor's level nursing students, it features case studies, care
plans, initial role playing exercises, and implications of TCN concepts when planning, implementing and
evaluating client care. TCN Theory, Models, and Assessment Guide Discussed: Leininger's Theory of
Culture Care Diversity and Universality Purnell's Model for Cultural Competence Campinha-Bacote's
Biblically Based Model of Cultural Competence Giger and Davidhizar's Transcultural Assessment
Model Spector's Health Traditions Model Andrews and Boyle's Transcultural Nursing Assessment Guide
for Individuals and Families Key Features: Reviews one theory and four major TCN models plus one
TCN assessment guide Provides assessment tools, case studies, and role playing exercises Discusses
implications of TCN concepts for planning, implementing and evaluating client care Reviews TCN in
an international context Offers NCLEX-type test questions and answers in each section Fulfills AACN
content guidelines for cultural competency

Organizational Culture and Leadership

Ensure Culturally Competent, Contextually Meaningful Care for Every Patient Rooted in cultural
assessment and trusted for its proven approach, Transcultural Concepts in Nursing Care is your key to
ensuring safe, ethical and effective care to diverse cultures and populations. This comprehensive text
helps you master transcultural theories, models and research studies while honing the communication
and collaboration skills essential to success in today’s changing clinical nursing environment. Updated
content familiarizes you with changes in the healthcare delivery system, new research studies and
theoretical advances. Evidence-Based Practice boxes ground concepts in the latest research studies
and highlight clinical implications for effective practice. Case Studies , based on the authors’ actual
clinical experiences and research findings, help you translate concepts to clinical applications across
diverse healthcare settings. Review questions and learning activities in each chapter inspire critical
thinking and allow you to apply your knowledge. Chapter objectives and key terms keep you focused
on each chapter’'s most important concepts.

Transcultural Nursing Theory and Models

This open access book is a unique resource for health professionals who are interested in un-
derstanding the philosophical foundations of their daily practice. It provides tools for untangling the
motivations and rationality behind the way medicine and healthcare is studied, evaluated and practiced.
In particular, it illustrates the impact that thinking about causation, complexity and evidence has on the
clinical encounter. The book shows how medicine is grounded in philosophical assumptions that could
at least be challenged. By engaging with ideas that have shaped the medical profession, clinicians are
empowered to actively take part in setting the premises for their own practice and knowledge develop-
ment. Written in an engaging and accessible style, with contributions from experienced clinicians, this
book presents a new philosophical framework that takes causal complexity, individual variation and
medical unigueness as default expectations for health and iliness.

Transcultural Concepts in Nursing Care



Although leadership theories have evolved to reflect changing social contexts, many remain silent on
issues of equity, diversity, and social justice. Diversity and Leadership, by Jean Lau Chin and Joseph E.
Trimble, offers a new paradigm for examining leadership by bringing together two domains—research
on leadership and research on diversity—to challenge existing notions of leadership and move toward
a diverse and global view of society and its institutions. This compelling book delivers an approach to
leadership that is inclusive, promotes access for diverse leaders, and addresses barriers that narrowly
confine our perceptions and expectations of leaders. Redefining leadership as global and diverse, the
authors impart new understanding of who our leaders are, the process of communication, exchange
between leaders and their members, criteria for selecting, training, and evaluating leaders in the 21st
century, and the organizational and societal contexts in which leadership is exercised.

Rethinking Causality, Complexity and Evidence for the Unique Patient

This volume establishes the discipline of medical ethnomusicology and expresses its broad potential.
It also is an expression of a wider paradigm shift of innovative thinking and collaboration that fully
embraces both the health sciences and the healing arts.

Fratelli Tutti

In her #1 NYT bestsellers, Brené Brown taught us what it means to dare greatly, rise strong and brave
the wilderness. Now, based on new research conducted with leaders, change makers and culture
shifters, she’s showing us how to put those ideas into practice so we can step up and lead. Leadership
is not about titles, status and power over people. Leaders are people who hold themselves accountable
for recognising the potential in people and ideas, and developing that potential. This is a book for
everyone who is ready to choose courage over comfort, make a difference and lead. When we dare
to lead, we don't pretend to have the right answers; we stay curious and ask the right questions. We
don't see power as finite and hoard it; we know that power becomes infinite when we share it and work
to align authority and accountability. We don't avoid difficult conversations and situations; we lean into
the vulnerability that’s necessary to do good work. But daring leadership in a culture that's defined by
scarcity, fear and uncertainty requires building courage skills, which are uniquely human. The irony

is that we're choosing not to invest in developing the hearts and minds of leaders at the same time
we're scrambling to figure out what we have to offer that machines can't do better and faster. What can
we do better? Empathy, connection and courage to start. Brené Brown spent the past two decades
researching the emotions that give meaning to our lives. Over the past seven years, she found that
leaders in organisations ranging from small entrepreneurial start-ups and family-owned businesses to
non-profits, civic organisations and Fortune 50 companies, are asking the same questions: How do you
cultivate braver, more daring leaders? And, how do you embed the value of courage in your culture?
Dare to Lead answers these questions and gives us actionable strategies and real examples from her
new research-based, courage-building programme. Brené writes, ‘One of the most important findings
of my career is that courage can be taught, developed and measured. Courage is a collection of four
skill sets supported by twenty-eight behaviours. All it requires is a commitment to doing bold work,
having tough conversations and showing up with our whole hearts. Easy? No. Choosing courage over
comfort is not easy. Worth it? Always. We want to be brave with our lives and work. It's why we're here.

Diversity and Leadership

The interwoven futures of humanity and our planet are under threat. Urgent action, taken together, is
needed to change course and reimagine our futures.



The Oxford Handbook of Medical Ethnomusicology

‘A landmark in the process of decolonizing imperial Western knowledge.' Walter Mignolo, Duke
University To the colonized, the term 'research’ is conflated with European colonialism; the ways in
which academic research has been implicated in the throes of imperialism remains a painful memory.
This essential volume explores intersections of imperialism and research - specifically, the ways in
which imperialism is embedded in disciplines of knowledge and tradition as 'regimes of truth.' Concepts
such as 'discovery' and 'claiming’ are discussed and an argument presented that the decolonization
of research methods will help to reclaim control over indigenous ways of knowing and being. Now

in its eagerly awaited second edition, this bestselling book has been substantially revised, with new
case-studies and examples and important additions on new indigenous literature, the role of research
in indigenous struggles for social justice, which brings this essential volume urgently up-to-date.

When doctors and patients talk

How do you perceive your cultural identity? All of us are shaped by the cultures we interact with and
the cultural backgrounds and ethnicities that are part of our heritage. Take a dynamic approach to
the study of culture and health care relationships. Dr. Marilyn A. Ray shows us how cultures influence
one another through inter-cultural relationships, technology, globalization, and mass communication,
and how these influences directly shape our cultural identities in today’s world. She integrates theory,
practice, and evidence of transcultural caring to show you how to apply transcultural awareness to
your clinical decision making. Go beyond common stereotypes using a framework that can positively
impact the nurse-patient relationship and the decision-making process. You'll learn how to deliver
culturally competent care through the selection and application of transcultural assessment, planning
and negotiation tools for interventions.

Solidarity

In this much needed resource, Maryellen Weimer-one of the nation's most highly regarded authorities
on effective college teaching-offers a comprehensive work on the topic of learner-centered teaching
in the college and university classroom. As the author explains, learner-centered teaching focuses
attention on what the student is learning, how the student is learning, the conditions under which the
student is learning, whether the student is retaining and applying the learning, and how current learning
positions the student for future learning. To help educators accomplish the goals of learner-centered
teaching, this important book presents the meaning, practice, and ramifications of the learner-centered
approach, and how this approach transforms the college classroom environment. Learner-Centered
Teaching shows how to tie teaching and curriculum to the process and objectives of learning rather
than to the content delivery alone.

Dare to Lead

Sport, Peace, and Development
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