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Organizational Citizenship Behavior (OCB) refers to the voluntary actions employees take that go
beyond their formal job requirements, contributing positively to the overall success and environment
of an organization. Understanding the profound impact of OCB is crucial for fostering a productive
workplace, enhancing team cohesion, and ultimately driving long-term organizational effectiveness
through discretionary employee efforts.
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Similarly, the social context in which the individual works, or work group, will need to facilitate and
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CULTURE And the organization itself, especially its culture, must be capable of promoting, recog-
nizing, and rewarding these types of behaviors if they are to be maintained.
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The Stages of Behaviour Change | Dr Gabija Toleikyte PhD - The Stages of Behaviour Change | Dr
Gabija Toleikyte PhD by The Weekend University 5,024 views 3 years ago 2 minutes, 42 seconds -
The alteration of behaviour, is a process consisting of 5 key stages. Often, some of these phases
are overlooked, and ...
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