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Explore the vital intersection of psychology and policing, delving into how psychological principles are 
applied within law enforcement. This encompasses crucial areas like officer well-being, effective crisis 
intervention strategies, and comprehensive mental health support, all aimed at fostering improved 
community relations and bolstering officer resilience.
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Psychology and Policing

Psychological theory and research have much to contribute to the knowledge and skill bases underlying 
effective policing. Much of the relevant information, however, is dispersed across a variety of different 
psychological and criminal justice/policing journals and seldom integrated for those applied psycholo-
gists interested in policing issues or for police policymakers/administrators and others working in the 
criminal justice area who are not familiar with the psychological literature. Designed to accommodate 
the needs of these different groups, this book addresses both operational policing issues and issues rel-
evant to the improvement of organizational functioning by providing integrative reviews of psychological 
theory and research that deal with effective policing. It illustrates how the theory and research reviewed 
are relevant to specific policing practices. These include eyewitness testimony, conflict resolution, 
changing driver behavior, controlling criminal behavior, effective interviewing, and techniques of face 
reconstruction. The volume's readable style makes it accessible to a diverse audience including under-
graduate and postgraduate students in forensic/organizational/applied psychology, criminal justice, and 
police science programs, and police administrators and policymakers. It will also interest psychologists 
whose primary focus includes policing and criminal justice issues. The book should draw attention to the 
often unrecognized and valuable contribution that mainstream psychology can make to the knowledge 
base underpinning a wide variety of policing practices.

Psychology and Policing

First Published in 1995. Routledge is an imprint of Taylor & Francis, an informa company.

Psychology and Policing

This book sets out the main areas of applied psychology which have particular relevance for policing, 
looking at how these impact in practice on police work, from retrieving information and interviewing 
suspects to negotiation and hostage taking.

Policing and Psychology
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A comprehensive and up-to-date new undergraduate text on the application and impact of psychology 
on modern policing.

Psychology and Policing in a Changing World

This book draws together the many strands of applied psychology which are relevant to policing in 
the 1990s. Police training has undergone considerable changes over the last few years, with far more 
emphasis being put on such subjects as psychology.

Practical Psychology for Policing

This textbook investigates how psychological research can be applied to practical policing. It explores 
new ways psychological knowledge can be used in broad areas of policing and uniquely demonstrates 
its use in specific aspects of practical policing. Encouraging critical reflection, this book is essential 
reading for practitioners and students.

Making an Impact on Policing and Crime

Making an Impact on Policing and Crime: Psychological Research, Policy and Practice applies a 
range of case studies and examples of psychological research by international, leading researchers 
to tackle real-world issues within the field of crime and policing. Making an Impact on Policing and 
Crime documents the application of cutting-edge research to real-world policing and explains how 
psychologists’ insights have been adapted and developed to offer effective solutions across the criminal 
justice system. The experts featured in this collection cover a range of psychological topics surrounding 
the field, including the prevention and reduction of sexual offending and reoffending, the use of CCTV 
and ‘super-recognisers’, forensic questioning of vulnerable witnesses, the accuracy of nonverbal and 
verbal lie detection interview techniques, psychological ‘drivers’ of political violence, theoretical models 
of police–community relations, and the social and political significance of urban ‘riots’. This collection 
is a vital resource for practitioners in policing fields and the court system and professionals working 
with offenders, as well as students and researchers in related disciplines.

The Psychology of Crime, Policing and Courts

This book brings together an international group of experts to present cutting-edge psychological 
research on crime, policing and courts. With contributors from the UK, Germany, Italy, Norway, Cyprus, 
Israel, Canada and the USA, this volume explores some of the most interesting and contemporary 
areas of criminological and legal psychology. The Psychology of Crime, Policing and Courts is divided 
into three parts. Part I explores crime and anti-social behaviour, including the concentration of offending 
within families, juvenile delinquency, adolescent bullying, cyberbullying, violence risk assessment, and 
psychopathy. Part II examines policing and the detection of deception, with chapters on interrogational 
practices, police interviews of children, and modern detection methods. Part III focuses on courts 
and sentencing, with chapters exploring wrongful convictions, the role of juries, extra-legal factors in 
sentencing decisions and an examination of sentencing itself. Representing the forefront of research 
in developmental criminology and criminological and legal psychology, this book is a comprehensive 
resource for undergraduate and postgraduate students studying psychology and criminology, with 
particular value for those studying forensic psychology. This book is also a valuable resource for 
psychologists, lawyers, social scientists and law enforcement personnel.

Psychology and Policing

Psychological theory and research have much to contribute to the knowledge and skill bases underlying 
effective policing. Much of the relevant information, however, is dispersed across a variety of different 
psychological and criminal justice/policing journals and seldom integrated for those applied psycholo-
gists interested in policing issues or for police policymakers/administrators and others working in the 
criminal justice area who are not familiar with the psychological literature. Designed to accommodate 
the needs of these different groups, this book addresses both operational policing issues and issues rel-
evant to the improvement of organizational functioning by providing integrative reviews of psychological 
theory and research that deal with effective policing. It illustrates how the theory and research reviewed 
are relevant to specific policing practices. These include eyewitness testimony, conflict resolution, 
changing driver behavior, controlling criminal behavior, effective interviewing, and techniques of face 
reconstruction. The volume's readable style makes it accessible to a diverse audience including under-



graduate and postgraduate students in forensic/organizational/applied psychology, criminal justice, and 
police science programs, and police administrators and policymakers. It will also interest psychologists 
whose primary focus includes policing and criminal justice issues. The book should draw attention to the 
often unrecognized and valuable contribution that mainstream psychology can make to the knowledge 
base underpinning a wide variety of policing practices.

Police Psychology Into the 21st Century

As we approach the 21st century, there is a discernable shift in policing, from an incident-driven 
perspective to a proactive problem solving stance often described as "community policing." In this 
volume a panel of 21 psychologists examine the changing directions in policing and how such changes 
impact on psychological service delivery and operational support to law enforcement agencies. The 
book describes existing and emerging means of providing psychological support to the law enforce-
ment community in response to police needs to accommodate new technology, community-oriented 
problem solving technology, crime prevention, and sensitivity to community social changes. Senior 
psychologists who are sworn officers, federal agents and civilian employees of federal, state and local 
law enforcement agencies comprise the team of chapter authors. Their perspectives encompass their 
collective experience "in the trenches" and in law enforcement management and administrative support 
roles. They discuss traditional applications of psychology to police selection, training and promotion 
processes, and in trauma stress management and evaluation of fitness for duty. Concerns related to 
police diversity and police family issues are also addressed, as are unique aspects of police stress 
management. Additional chapters are dedicated to establishing psychological service functions that 
currently are less familiar to police agencies than they are to other government and private sector 
service recipients. These chapters are devoted to police psychologists as human resource profession-
als, as human factors experts in accommodating to new technology and to new legal requirements, 
as organizational behavioral experts, and as strategic planners. This text is recommended reading for 
two groups: *police and public safety administators whose work takes them--or should take them--into 
contact with police psychologists; *practicing and would-be police psychologists concerned with the 
emerging trends in the application of psychology to police and other public safety programs.

Forensic Psychology, Crime and Policing

A key resource for students, academics and practitioners, this concise guide brings together various 
concepts vital to the theoretical, policy and practical debates on forensic psychology and its relationship 
with crime and policing. Covering issues such as criminal behaviour, police decision making and crime 
scene investigation, each entry provides a succinct overview of the topic, together with an evaluation 
of the emerging issues. The text includes: - associated concepts and further reading from research 
and practice; - references and glossary. Accessible and comprehensive, this book is the go-to guide 
for those getting to grips with the relationships between forensic psychology, crime and policing.

Police Work

Why don’t people rush to help at an accident? Why do eyewitnesses give different accounts of the 
same event? Is there such a thing as a ‘born criminal’? How can you get people to cooperate with 
police investigations? Can you tell if someone is lying? How can police officers reduce their own levels 
of stress? Originally published in 1987, these are just some of the questions that Police Work answers. 
Using practical, everyday examples from real life, Police Work shows serving and training police officers 
how a better understanding of why people do the things they do can make their own work more efficient. 
Without jargon or unnecessary technical language Police Work spells out the practical implications of 
current thinking on such topics as communication, behaviour in groups, the treatment of crime victims, 
crisis intervention techniques, countering prejudice and fear of crime.

Handbook of Police Psychology

The Handbook of Police Psychology features contributions from over 30 leading experts on the 
core matters of police psychology. The collection surveys everything from the beginnings of police 
psychology and early influences on the profession; to pre-employment screening, assessment, and 
evaluation; to clinical interventions. Alongside original chapters first published in 2011, this edition 
features new content on deadly force encounters, officer resilience training, and police leadership 
enhancement. Influential figures in the field of police psychology are discussed, including America’s 
first full-time police psychologist, who served in the Los Angeles Police Department, and the first 



full-time police officer to earn a doctorate in psychology while still in uniform, who served with the New 
York Police Department. The Handbook of Police Psychology is an invaluable resource for police legal 
advisors, policy writers, and police psychologists, as well as for graduates studying police or forensic 
psychology.

Policing and Psychology

This book draws on a range of psychological theories, concepts and research to explore the role and 
relevance of psychology to modern day policing. It focuses on key issues including psychological the-
ories of criminal behaviour, interpersonal skills, stereotyping and prejudice, profiling,the psychological 
effects of crime on victims, and burnout and stress on offiers. The text is underpinned by reflectie 
activities and case studies encouraging a critical understanding of psychology applied to policing 
practice. This book provides an accessible and up-to-date textbook for those studying and teaching 
policing, psychology and criminology.

Practical Police Psychology

This book it is a comprehensive guide, aimed at professionals, that starts with the interview of the 
victim of the crime, moving through the interviewing of suspects, to the decision to prosecute and 
enhancing the quality of evidence presented in court. Other topics discussed include: false allegations, 
false confessions, offender profiling and victim support. Throughout, the theme of the book is that the 
chain of events leading to the successful investigation and prosecution of offences is only as strong as 
the weakest link, and should be considered as a coherent whole.

Practical Psychology for Forensic Investigations and Prosecutions

This work makes the daily challenges, joys and frustrations of police work come alive. The realities of 
keeping the peace reveal sources of sustenance and stress that are often contrary to popular wisdom. 
Also, race and gender issues are shown to be a source of stress.

Enforcement Psychology

The contribution of psychological research to the prevention of miscarriages of justice and the de-
velopment of effective investigative techniques is now established to a point where law enforcement 
agencies in numerous countries either employ psychologists as part of their staff, or work in cooperation 
with academic institutions. The application of psychology to investigation is particularly effective when 
academics and practitioners work together. This book brings together leading experts to discuss the ap-
plication of psychology to criminal investigation. This book offers an overview of models of investigation 
from a psychological and practical view point, covering topics such as investigative decision making, 
the presentation of evidence, witness testimony, the detection of deception, interviewing suspects 
and evidence-based police training. It is essential reading for students, researchers and practitioners 
engaged with police practice, investigation and forensic psychology.

Stress in Policing

Most incidents of violent crime occur between people who know each other, but in other cases 
(fortunately much less frequent) there are no obvious ties between the victim and the criminal, and 
these cases cause a great deal of social fear and uncertainty. They also result in large-scale, costly 
investigations and, increasingly, police are collaborating with other professionals in a process of 
offender profiling which might help their investigation. This book is a substantial, unique and critical 
account of the scope and practice of offender profiling, and its limitations. Professionals worldwide, 
from psychiatry, psychology, criminology and policing, have contributed accounts of their experience 
and knowledge across a range of approaches to offender profiling. Some use a clinical approach, 
based on the application of established theories of personality and psychopathy. Others argue for the 
effectiveness of the objective analysis of offence records to predict future offending. Some of the police 
contributions provide a frank description of their methods, others address the difficult issues relating 
to the use of offender profiling. This is a controversial subject, full of potent myth, and the object of this 
book is to provide a cool overview of the related scientific knowledge, now spread over many journals 
and reports, as well as accounts of the process and difficulties of offender profiling. It will be useful and 
interesting to most scientists and professionals in the field of criminal justice. This book is in the Wiley 
Series in the Psychology of Crime, Policing and Law.

The Psychology of Criminal Investigation



Police Psychology: New Trends in Forensic Psychological Science is a relatively new specialty that 
can be broadly defined as the application of psychological principles and methods to assist law 
enforcement. This publication aims to bring together the contributions of some of the most prolific 
authors in the field to bridge the gap between the knowledge base of researchers, practitioners, and 
policymakers regarding the interface of psychological sciences and law enforcement. Explores the 
contribution of psychology on the way patrol officers deal with offenders with mental illness or respond 
and assess the risk of vulnerable victims (e.g. domestic violence, sexual assault) Contains ethically 
correct investigation techniques Written by the foremost authorities on the subject from around the 
globe

Offender Profiling

This book, as part of a two volume set, provides a broad overview of the current state of research 
on conflict management in law enforcement contexts globally, with a focus on training and education. 
They cover a wide range of interactions between police and the public. This volume (II) focusses on 
training and education and the learning settings that play a prominent role in providing police officers 
with the knowledge structures, competencies, attitutes, and values that they need to professionally 
tackle contemporary challenges. Volume I focusses on the contemporary challenges and opportunities 
in policing and ethical considerations. These books bring together leading research that is determining 
the state of the art in communication, de-escalation, use of force, and other contemporary issues in 
policing, with practical Key Takeaways in each chapter. They broaden the field by focussing on research 
which goes beyond the US, including in Scandinavia, Switzerland, the Netherlands, Germany, the 
Republic of South Africa and Russia.

Modern Police Psychology

Written by a veteran police officer turned college professor, this modern-day study of American policing 
covers hot-button issues including police use of deadly force against and bias toward minorities. 
Grounded in research of historical and current events, this text examines police practices and the 
psychological impact that those practices have on minority communities. Author David J. Thomas, 
a retired police officer and associate professor of criminal justice, looks at and beyond historical 
perspectives to address many of today's most controversial issues central to minority communities. 
Topics covered include the repeated failure to convict officers for fatally shooting unarmed subjects, 
the rise of heated debates between the Black Lives Matter and Blue Lives Matter movements, the 
militarization of police agencies, and police response to protests by NFL players. The text also offers 
insight into the psychology of race, police culture, implicit bias, and the decision to use deadly force. 
Thomas additionally examines possible solutions to these problems. College students, researchers, 
academics, and readers interested in politics will find this work informative and thought-provoking.

Police Psychology

The Psychology of Police Deadly Force Encounters: Science, Practice, and Police is a fascinating look 
into the reality of police work. The author integrates noted theories into a “street-wise” understanding 
of being a police officer. The focus of this book is on the use of deadly force by officers—a topic 
of considerable importance. The author discusses the psychosocial aspects of deadly force use, 
stemming from the individual officer, the situation, organizational influences, and the police culture. 
Expanding further into social issues, the controversial topic of race and use of deadly force is discussed. 
This depiction looks at both sides—that of racial victimization and that of the police—which helps to 
provide a rather unique perspective on this important issue. Of interest, the author breaks down the 
different dimensions of cognition as a factor in decision making among police, including the perception 
of the situation, the action taken depending on that perception, and the role of present and past 
memory. This will make for a useful training topic to alert officers to the cognitive processes that go 
into deadly force use—processes that they have the control to change to make a better decision. Next, 
the book delves into the biological factors that may be involved in police decision making—again where 
deadly force is involved. The various negative psychological impacts that a deadly force situation may 
bring about are identified and explained. This book will be useful as a tool for both law enforcement 
practitioners and researchers to better understand the intricacies of deadly force by the police. For 
researchers, the book has a multitude of references available for further exploration. It will prove to be 
a useful guide and reference volume for police managers and supervisors, mental health clinicians, 



investigators, attorneys, judges, law enforcement educators and trainers, rank and file police officers, 
including expert witnesses.

Police Conflict Management, Volume II

Police interviewing is now a matter of public and policy concern. A symposium on Aspects of Police 
Interviewing held at the First Annual DCLP Conference provided a forum to present and discuss work 
being conducted by academic psychologists and police officers examining aspects of psychology which 
bear upon this core policing task. This compilation of five of the six papers presented at the Symposium 
enables wider dissemination and discussion of the issues they raise.

The State of American Policing

Power: Police Officer Wellness, Ethics, and Resilience collectively presents the numerous psychic 
wounds experienced by peace officers in the line of duty, including compassion fatigue, moral injury, 
PTSD, operational stress injury, organizational and operational stress, and loss. Authors describe 
the negative repercussions of these psychic wounds in law enforcement decision-making, job per-
formance, job satisfaction, and families. The book encompasses evidence-based strategies to assist 
law enforcement agencies in developing policy programs to promote wellness for their personnel. The 
evidence-based techniques presented allow officers to get a more tangible and better understanding 
of the techniques so that they apply those techniques when on and off-duty. With forewords authored 
by Dr. John Violanti (Distinguished Police Research Professor) and Dr. Tracie Keesee, Vice President 
of the Center of Policing Equity, this book is an excellent resource for police professionals, police 
wellness coordinators, early career researchers, mental health professionals who provide services to 
law enforcement officers and their families, and graduate students in psychology, forensic psychology, 
and criminal justice. Platinum Award Winner 2019, Homeland Security Awards - American Security 
Today Provides reader with evidence-based strategies to promote officer wellness Covers compassion 
fatigue, moral injury, PTSD, operational stress, and more Written by established scholars and profes-
sionals from a law enforcement context

The Psychology of Police Deadly Force Encounters

This book addresses and reviews progress in a major innovative development within police work known 
as evidence-based policing. It involves a significant extension and strengthening of links between 
research and practice and is directed to the task of increasing police effectiveness in the field of 
community crime prevention. This volume provides an international perspective that synthesizes recent 
research results from the United States and other countries – including systematic reviews of large 
bodies of evidence – to illuminate several of the most challenging issues currently confronting police 
departments. It examines recent advances in research-based models of policing and the expanding 
base in outcome evaluation. Key areas of coverage include: Managing the nighttime economy. Super-
vising sex offenders. Tackling domestic/intimate partner violence. Addressing school violence and the 
formation of gangs. Reducing victim and witness retraction and disengagement. Responding to mental 
disorders, safeguarding vulnerable adults, and providing victim support. Leveraging public awareness 
campaigns. In addition, each chapter presents an overview of key issues within a designated area, 
synthesizes existing reviews, and examines the most recent research. The book clearly and concisely 
presents major concepts, theories, and research findings, thereby providing both conceptual and 
analytic tools alongside an integrated presentation of principal findings and messages. The volume con-
cludes with a discussion of current directions in research, key developments in policing strategies, and 
identification of effective operational structures for facilitating and sustaining research-practice links. 
Evidence-Based Policing and Community Crime Prevention is a must-have resource for researchers, 
clinicians and other professionals, and graduate students in forensic psychology, criminology and crim-
inal justice, public health, developmental psychology, psychotherapy and counseling, psychiatry, social 
work, educational policy and politics, health psychology, nursing, and behavioral therapy/rehabilitation.

Aspects of Police Interviewing

The aim of this book is to examine the qualities of leadership and decision-making in the police service. 
Based on groundbreaking research using unique, advanced methods for examining policing in complex 
critical incident environments, the book focuses principally on a series of police debriefs following live 
major critical incidents. It captures the views of the Senior Investigating Officers (SIOs) who worked on 
these cases and draws upon the very rich set of experiences that they have had in dealing with complex, 



stressful and demanding enquiries. The book provides an introduction to new methods for exploring 
leadership and decision-making in critical incidents. It will be an essential resource for developers of 
police training in leadership and decision-making, senior police officers involved in critical incident 
management, organisational psychologists who work within policing, and for students whose area of 
study covers policing, decision-making or criminal investigation.

POWER

Contemporary Issues in Police Psychology addresses several timely topics in modern police psychol-
ogy. It is written for police officers, those with an interest in policing, and trainers of police (and other) 
peer support teams. It includes a question-and-answer discussion of issues relevant to police peer 
support, an enhanced outline of the Police Peer Support Team Training program, an introduction to 
the innovative concepts of police (physical and psychological) primary danger and secondary danger, 
and a description of the Make it Safe Police Officer Initiative. Many of the thoughts and insights of Dr. 
Digliani are equally applicable to those outside of the policing profession.

Evidence-Based Policing and Community Crime Prevention

Provides multidisciplinary coverage of stalking behavior worldwide from both academic and practical 
approaches Psycho-Criminological Approaches to Stalking Behavior: The International Perspective 
is a thorough, up-to-date overview of stalking perpetration and victimization in different regions of 
the world. This authoritative book brings together contributions from a team of leading scholars and 
practitioners that discuss a diverse range of interrelated topics and issues relevant to stalking and 
intrusive behavior from both theoretical and practical contexts. Whereas most of the literature on 
the subject is written from a Western viewpoint, this unique volume examines empirical research, 
policies, and practices from Asian and African countries, as well as those from Europe, the Americas, 
and Australia, to provide a truly global perspective. Divided into three parts, the book first examines 
theories and research on cross-national differences in stalking among college students, ex-partner 
stalking in Finland, cyberstalking victimization in Singapore, the heterogeneity of stalking and stalkers 
in Australia, public familiarity and understanding of stalking/harassing legislation in Australia, the United 
Kingdom, and the United States, and more. The book’s second part focuses on national portraits of 
stalking in a number of understudied populations, including Lithuania, Spain, Denmark, Portugal, and 
South Africa. Finally in the third section of the book, the chapters largely emphasize policy and best 
practice, including the Dutch model of policing stalking, risk assessment and management of stalking 
in Sweden, psycho-legal responses to online interpersonal harm, the German approach to stopping 
stalking, the United Kingdom response to assessing and managing stalking, and the work of the Danish 
Stalking Centre. This important contribution to the field: Offers insights from international professionals 
applicable in other geographical contexts Discusses the factors that influence social awareness and 
responses to stalking Explores the importance of victim vulnerability factors when managing risk 
of stalking Presents real-world case studies of stalking behavior, intimate partner violence, stalking 
victimization, and statutory and law enforcement efforts Reviews the intervention practices of the 
support institutions and justice systems of different countries Psycho-Criminological Approaches to 
Stalking Behavior: The International Perspective is an ideal primary or supplementary text for courses 
in criminology, criminal justice, forensic psychology, and social and behavioral science, as well as a 
valuable source of reference for those who deal with offenders or victims of stalking, including law 
enforcement agents, mental health professionals, legal practitioners, social services personnel, and 
policy makers.

Policing Critical Incidents

Examines key elements of police psychology as it relates to current issues and challenges in law 
enforcement and police agencies. This title focuses on topics relevant to assessment and evaluation of 
current programmes, clinical intervention and prevention, employee wellness and support, operational 
consultation, and emerging trends and developments.

Contemporary Issues in Police Psychology

Communication in Investigative and Legal Contexts Despite a number of research studies, there 
remain significant differences of opinion among psychologists, linguists and other practitioners on how 
best to describe particular types of questions and communicate most effectively in forensic contexts. 
Communication in Investigative and Legal Contexts brings clarity to the subject by providing readers 



with in-depth coverage of the complex area of communication in forensic settings, for example during 
investigative interviewing of victims, witnesses and suspects/high-interest groups, during discourse 
in courtrooms, and via legal intermediaries and interpreters. Drawing on knowledge from forensic 
psychology, linguistics and law enforcement worldwide, the text is unique in bridging the gap between 
these fields in a definitive guide to best practice, with chapters written by teams bringing together 
expertise and specialties from each field. Part of the Wiley Series in the Psychology of Crime, Policing 
and Law, the book is also linked to the International Investigative Interviewing Research Group (iIIRG), 
a worldwide network of interviewing professionals working with international bodies committed to 
improving investigative interviewing and ensuring all improvements are underpinned by a robust 
evidence base. Contributors are sourced from North America, Europe, and Asia Pacific, ensuring 
International relevance.

Psycho-Criminological Approaches to Stalking Behavior

This book provides a concise, practical guide to investigative interviewing based on psychological 
theory and research. It explains why certain guidelines should be followed and describes the underlying 
rationale for the interviewing of any person.

Police Psychology and Its Growing Impact on Modern Law Enforcement

This book goes beyond other police leadership books to teach practitioners how to think about policing 
in a structured way that synthesizes criminological theory, statistics, research design, applied research, 
and what works and what doesn’t in policing into Mental Models. A Mental Model is a representation 
of how something works. Using a Mental Model framework to simplify complex concepts, readers 
will take away an in-depth understanding of how cognitive biases affect our ability to understand and 
interpret data, what empirical research says about effective police interventions, how statistical data 
should be structured for management meetings, and how to evaluate interventions for efficiency and 
effectiveness. While evidence-based practice is critical to advancing the police profession, it is limited 
in scope, and is only part of what is necessary to support sustainable change in policing. Policing 
requires a scientifically based framework to understand and interpret data in a way that minimizes 
cognitive bias to allow for better responses to complex problems. Data and research have advanced 
so rapidly in the last several decades that it is difficult for even the most ambitious of police leaders 
to keep pace. The Twenty-one Mental Models were synthesized to create a framework for any police, 
public, or community leader to better understand how cognitive bias contributes to misunderstanding 
data and gives the reader the tools to overcome those biases to better serve their communities. The 
book is intended for a wide range of audiences, including law enforcement and community leaders; 
scholars and policy experts who specialize in policing; students of criminal justice, organizations, and 
management; reporters and journalists; individuals who aspire to police careers; and citizen consumers 
of information about policing. Anyone who is going to make decisions about their communities based on 
data has a responsibility to be numerate and this book Twenty-one Mental Models That Can Change 
Policing: A Framework For Using Data and Research For Overcoming Cognitive Bias, will help you 
become just that.

Communication in Investigative and Legal Contexts

This comprehensive volume deciphers investigative process and practice, providing an authoritative 
insight into key debates and contemporary issues in crime investigations Provides critical examination 
of investigative practice by focusing on the key issues and debates underpinned by academic literature 
on crime investigation Outlines the theoretical explanations that provide an understanding of crime 
investigation and the context in which investigators operate Illustrates the practical relevance of 
theoretical contributions to crime investigation Places clear emphasis on the multi-disciplinary nature 
of crime investigation

Psychology for Law Enforcement Officers

In Uniform Feelings, American studies scholar and abolitionist psychotherapist Jessi Lee Jackson 
reads policing as a set of emotional and relational practices in order to shed light on the persistence of 
police violence. Jackson argues that psychological investments in U.S. police power emerge at various 
sites: her counseling room, manuals for addressing bias, museum displays, mortality statistics, and 
memorial walls honoring fallen officers. Drawing on queer, feminist, anticolonial, and Black engage-
ments with psychoanalysis to think through U.S. policing—and bringing together a mix of clinical case 



studies, autotheory, and ethnographic research—the book moves from the individual to the institutional. 
Jackson begins with her work as a psychotherapist working across the spectrum of relationships 
to policing, and then turns to interrogate carceral psychology—the involvement of her profession in 
ongoing state violence. Jackson orbits around two key questions: how are our relationships shaped by 
proximity to state violence, and how can our social worlds be transformed to challenge state-sanctioned 
violence?

Introduction to Psychology for Law Enforcement

While some books about police psychology contain a chapter on the fitness-for-duty question, this is 
the first comprehensive publication focused exclusively on psychological fitness-for-duty evaluations 
(FFDEs) for law enforcement personnel. This handbook is ideal for professionals and for coursework 
designed to prepare individuals for careers as police or municipal officials, psychologists, students, 
behavioral science specialists, human rights advocates, and attorneys. A helpful glossary makes the 
book even more useful for students and those who do not have extensive academic or formal training 
in psychology or public administration. A Handbook for Psychological Fitness-for-Duty Evaluations in 
Law Enforcement describes in detail the mechanics of setting up a fitness-for-duty methodology and 
examines the effectiveness of FFDEs in law enforcement. You’ll find clear instructions for developing a 
FFDE system from the law enforcement executive’s viewpoint (valuable for attorneys, police psycholo-
gists, and civil service board members as well), and an extensive bibliography with particular emphasis 
on laws and cases that provide guidance to psychological and law enforcement professionals. Several 
appendices provide examples of documentation that can be used in the evaluation process. This 
book brings you reliable information on: legal precedents, with a review of legal cases (in language 
appropriate for law enforcement executives and psychologists) the interaction between police culture, 
psychological assessment, and therapy federal laws that impact FFDEs, including the HIPAA, the 
Americans with Disabilities Act, the Family Medical Leave Act and the Fair Credit Reporting Act case 
law and FFDEs, with emphasis on civil rights laws, labor issues, professional ethical dilemmas, and the 
psychologist as a potential expert witness the proper uses—and the misuses—of the FFDE approach 
police departmental civil liability and the role that the FFDE plays in addressing legal risks In addition, 
this book contains a succinct review of psychological testing (psychometrics), and the technicalities of 
employing a professional psychologist to determine the fitness of commissioned officers. A Handbook 
for Psychological Fitness-for-Duty Evaluations in Law Enforcement proposes a model law that could 
be used to improve the utility and effectiveness of FFDEs, and presents a forward-looking discussion 
of FFDE issues that may become controversial in the near future.

Investigative Interviewing

Twenty-one Mental Models That Can Change Policing
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