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The ITSM Iron Triangle, a framework for managing IT service projects, highlights the critical interplay 
between scope, time, and resources. Successfully navigating this triangle requires careful considera-
tion of each element, as changes to one inevitably impact the others.  Understanding and effectively 
managing these dependencies is crucial for delivering successful IT services that meet business needs 
and stay within budget and timeframe.
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The ITSM Iron Triangle

This innovative work of fiction demonstrates how ITIL® best practice can ensure the success of 
your IT process implementation projects. It is based on real-life, up-to-date situations and offers vital 
strategies to implement the most important aspects of ITIL into your business and to tailor them to 
your organisation's particular needs. You will understand: your colleagues and how to obtain their 
commitment to your objective how to communicate your goals in a way that will enthuse others how 
to build your own credibility some of the pitfalls to avoid when dealing with leadership, peers and 
subordinates how to encourage others across the organisation to take ownership of aspects of the 
process the difference between 'knowledge' and 'solutions' who your clients are and how to ensure 
they are happy the importance of communicating the 'Why', as well as the 'What' and the 'How' the 
importance of measuring and communicating your successes!

The ITSM Iron Triangle Incidents, Changes and Problems

When your project is people-dependent, how do you get their buy-in? Attitudes and behavior are the 
biggest barriers to making changes within organisations. IT process implementation is no different. 
How do you do it? What is the key? What are the pitfalls? Meet Chris. Chris is assigned a seemingly 
impossible task - a problem that many previous project managers couldn't fix. Will Chris go the way 
of previous project managers and be 'given the opportunity to be more successful elsewhere' - or 
will Chris deliver the objectives and impress company leadership? Find the keys For this project to be 
successful, Chris needs to change the way colleagues and superiors approach the problem. Learn from 
the successes - and mistakes - as you join in the search for workable solutions and attempts to bring 
colleagues and superiors on board. Unlock the secrets This innovative work of fiction demonstrates 
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how ITIL® best practice can ensure the success of your IT process implementation projects. It is based 
on real-life, up-to-date situations and offers vital strategies to implement the most important aspects of 
ITIL into your business and to tailor them to your organisation's particular needs. You will understand: 
your colleagues and how to obtain their commitment to your objective how to communicate your goals 
in a way that will enthuse others how to build your own credibility some of the pitfalls to avoid when 
dealing with leadership, peers and subordinates how to encourage others across the organisation to 
take ownership of aspects of the process the difference between 'knowledge' and 'solutions' who your 
clients are and how to ensure they are happy the importance of communicating the 'Why', as well as 
the 'What' and the 'How' the importance of measuring and communicating your successes! "

No One of Us is as Strong as All of Us

High-performing IT organizations know success is more dependent on transforming behaviors than on 
the state of their technology. They've learned how to change behaviors as effectively as they change 
technology. Your success depends on mastering the toughest task in business - transforming people's 
behavior.

Release and Deployment: An ITSM narrative

Deploying releases into production is fraught with difficulty With so many interested constituencies, 
processes can go wrong in more ways than they can go right. The problems start when requirements 
are gathered and, if unmanaged, can flow unchecked through the entire process, potentially delivering 
something that’s bound to fail while, paradoxically, exactly meeting the specification. In Release and 
Deployment: An ITSM Narrative Account, we follow the story of the release & deployment process in 
fictional form. Product overview Chris has got a new job as a release manager – but he's struggling. 
Parachuted into a large company to fix its release & deployment process after the catastrophic failure 
of its new app, Asgard, he finds himself battling an array of insular department heads who are all 
determined that whatever has gone wrong must be another team’s fault. They all want the finger 
of blame pointed elsewhere, and Chris seems to be the perfect target – so they shout down his 
questions and suggestions as insubordination. How can he pacify his new colleagues, avoid getting 
fired and get the job done? Lessons from real projects in a narrative format This latest ITSM narrative 
from Daniel Mclean explains the common pitfalls of release & deployment in fictional form, with 
each chapter describing a difficult meeting with a different department head and featuring a set of 
pointers that our hero would have found beneficial. Based on the real-life experience of the author 
and other ITSM practitioners, Release and Deployment: An ITSM Narrative Account exposes the 
potential pitfalls and explores how to handle the issues that come with such projects, all in the face 
of shifting organisational structures and changing management objectives. About the author Daniel 
McLean is an ITSM consultant with over 20 years' experience in IT. He has spent the last ten years 
designing, implementing and operating processes supporting ITSM. He was also a peer reviewer during 
development of the OGC ITIL v3 Service Strategy Best Practice. Daniel McLean’s other ITSM narrative 
accounts are also available from IT Governance.

Integrated Measurement - KPIs and Metrics for ITSM

Cleverly utilizes a fictional story to make the subject matter - implementation of a KPI management 
system - accessible and engaging for the reader. The events in the book are based on the author’s own 
experience and real third party accounts.

Catalogs, Services and Portfolios

Based on the real-life experiences of the author and other ITSM professionals, Catalogs, Services and 
Portfolios – an ITSM success story is a fictional account of change management surrounding ITSM 
projects. It tells the story of ITSM practitioner Chris as he learns how to deal with resistance to change 
and overcome inertia in staff behaviour. Through his experiences, readers encounter the common 
challenges faced when implementing change in an IT Service Management context. The ‘tips that would 
have helped Chris’ sections are packed with helpful advice for anyone facing similar challenges.

No One of Us is as Strong as All of Us

The narrative style of the book will help readers understand resistance to change and the lack of 
empathy that exists between IT and the business it supports. It illustrates through dialog the discovery 



of the value of ITIL processes and is an ideal book for newly trained ITIL practitioners, making for a 
great team discussion tool.

Availability and Capacity Management in the Cloud

In Availability and Capacity Management in the Cloud: An ITSM narrative, Daniel McLean’s fictional IT 
service management practitioner, Chris, faces the challenge of integrating cloud services into an ITSM 
structure. Based on the real-life experience of the author and other ITSM practitioners, this book tells 
the story of a cloud services implementation, exposing potential pitfalls and exploring how to handle 
issues that come with such projects.

Perspectives on Contemporary Professional Work

How is the world of professions and professional work changing? This book offers both an overview of 
current debates surrounding the nature of professional work, and the implications for change brought 
about by the managerialist agenda. The relationships professionals have with their organizations are 
variable, indeterminate and uncertain, and there is still debate over the ways in which these should be 
characterized and theorized. The contributors discuss these implications with topics including hybrid 
organizations and hybrid professionalism; the changing nature of professional and managerial work; 
profession and identity; and the emergence of HRM as a new managerial profession. This book will 
be of interest to academics and postgraduate students seeking a comparative study on contemporary 
professional work. It will also be of use to a number of practitioners, namely human resource managers, 
looking for ways in which to approach the changing professional world.

Cloud FinOps

FinOps brings financial accountability to the variable spend model of cloud. Used by the majority of 
global enterprises, this management practice has grown from a fringe activity to the de facto discipline 
managing cloud spend. In this book, authors J.R. Storment and Mike Fuller outline the process of 
building a culture of cloud FinOps by drawing on real-world successes and failures of large-scale 
cloud spenders. Engineering and finance teams, executives, and FinOps practitioners alike will learn 
how to build an efficient and effective FinOps machine for data-driven cloud value decision-making. 
Complete with a road map to get you started, this revised second edition includes new chapters 
that cover forecasting, sustainability, and connectivity to other frameworks. You'll learn: The DNA of a 
highly functional cloud FinOps culture A road map to build executive support for FinOps adoption How 
to understand and forecast your cloud spending How to empower engineering and finance to work 
together Cost allocation strategies to create accountability for cloud and container spend Strategies 
for rate discounts from cloud commitments When and how to implement automation of repetitive cost 
tasks How to empower engineering team action on cost efficiency

Large-Scale Scrum

The Go-To Resource for Large-Scale Organizations to Be Agile Rather than asking, “How can we 
do agile at scale in our big complex organization?” a different and deeper question is, “How can we 
have the same simple structure that Scrum offers for the organization, and be agile at scale rather 
than do agile?” This profound insight is at the heart of LeSS (Large-Scale Scrum). In Large-Scale 
Scrum: More with LeSS, Craig Larman and Bas Vodde have distilled over a decade of experience 
in large-scale LeSS adoptions towards a simpler organization that delivers more flexibility with less 
complexity, more value with less waste, and more purpose with less prescription. Targeted to anyone 
involved in large-scale development, Large-Scale Scrum: More with LeSS, offers straight-to-the-point 
guides for how to be agile at scale, with LeSS. It will clearly guide you to Adopt LeSS Structure a large 
development organization for customer value Clarify the role of management and Scrum Master Define 
what your product is, and why Be a great Product Owner Work with multiple whole-product focused 
feature teams in one Sprint that produces a shippable product Coordinate and integrate between teams 
Work with multi-site teams

Handbook of Cloud Computing

Cloud computing has become a significant technology trend. Experts believe cloud computing is 
currently reshaping information technology and the IT marketplace. The advantages of using cloud 
computing include cost savings, speed to market, access to greater computing resources, high avail-



ability, and scalability. Handbook of Cloud Computing includes contributions from world experts in the 
field of cloud computing from academia, research laboratories and private industry. This book presents 
the systems, tools, and services of the leading providers of cloud computing; including Google, Yahoo, 
Amazon, IBM, and Microsoft. The basic concepts of cloud computing and cloud computing applications 
are also introduced. Current and future technologies applied in cloud computing are also discussed. 
Case studies, examples, and exercises are provided throughout. Handbook of Cloud Computing is 
intended for advanced-level students and researchers in computer science and electrical engineering 
as a reference book. This handbook is also beneficial to computer and system infrastructure designers, 
developers, business managers, entrepreneurs and investors within the cloud computing related 
industry.

Carpentry and Building

Considering maintenance from a proactive, rather than reactive, perspective, Maintenance Excellence 
details the strategies, tools, and solutions for maximizing the productivity of physical assets—focusing 
on profitability potential. The editors address contemporary concerns, key terms, data requirements, 
critical methodologies, and essential mathematical needs. They present maintenance in a business 
context, review planning, measurement, feedback, and techniques related to cost, efficiency, and 
results, and summarize applications of tools and software from statistics and neural networks to 
cost-optimized models.

Maintenance Excellence

Professionalism is arguably more important in some occupations than in others. It is vital in some 
because of the life and death decisions that must be made, for example in medicine. In others the rapidly 
changing nature of the occupation makes efficient regulation difficult and so the professional behaviour 
of the practitioners is central to the good functioning of that occupation. The core idea behind this 
book is that Information and Communication Technology (ICT) is changing so quickly that professional 
behaviour of its practitioners is vital because regulation will always lag behind.

Building Age

About This Book This book, "Managing Digital: Concepts and Practices\

Professionalism in the Information and Communication Technology Industry

Key Principles of Public Sector Reforms contains case studies from Cameroon, Ghana, Grenada, India, 
Kenya, Rwanda, St Vincent and the Grenadines, Saint Lucia, Seychelles, South Africa, Tanzania and 
Trinidad and Tobago on the policy reforms, strategies and methodologies that support national priorities 
and greater policy coherence for sustained development and growth.

Managing Digital

The Circuit Designer’s Companion covers the theoretical aspects and practices in analogue and digital 
circuit design. Electronic circuit design involves designing a circuit that will fulfill its specified function 
and designing the same circuit so that every production model of it will fulfill its specified function, 
and no other undesired and unspecified function. This book is composed of nine chapters and starts 
with a review of the concept of grounding, wiring, and printed circuits. The subsequent chapters deal 
with the passive and active components of circuitry design. These topics are followed by discussions 
of the principles of other design components, including linear integrated circuits, digital circuits, and 
power supplies. The remaining chapters consider the vital role of electromagnetic compatibility in circuit 
design. These chapters also look into safety, design of production, testability, reliability, and thermal 
management of the designed circuit. This book is of great value to electrical and design engineers.

Key Principles of Public Sector Reforms

In this thought-provoking book, Jane Rendell explores how architectural space registers in psycho-
analysis. She investigates both the inherently spatial vocabulary of psychoanalysis and ideas around 
the physical 'setting' of the psychoanalytic encounter, with reference to Sigmund Freud, D.W. Winnicott 
and Andre Green. Building on the innovative writing methods employed in Art and Architecture and 
Site-Writing, she also addresses the concept of architecture as 'social condenser' a Russian construc-
tivist notion that connects material space and community relations. Tracing this idea's progress from 



1920s Moscow to 1950s Britain, Rendell shows how interior and exterior meet in both psychoanalysis 
and architectural practice. Illuminating a novel field of interdisciplinary enquiry, this book breathes fresh 
life into notions of social space."

The Circuit Designer’s Companion

This official introduction is a gateway to ITIL. It explains the basic concept of IT Service Management 
(ITSM) and the place of ITIL, introducing the new lifecycle model, which puts into context all the 
familiar ITIL processes from the earlier books. It also serves to illuminate the background of thr new 
ITIL structure.This title introduces ITSM and ITIL, explains why the service lifecycle approach is best 
practice in today's ITSM, and makes a persuasive case for change.After showing high level process 
models, it takes the reader through the main principles that govern the new version: lifecycle stages, 
governance and decision making, then the principles behind design and deployment, and operation 
and optimisation.

The Architecture of Psychoanalysis

Master one of the world?s most powerful enterprise workload automation tools? BMC Control-M 7 - 
using this book and eBook.

Introduction to the ITIL service lifecycle

Power electronics, which is a rapidly growing area in terms of research and applications, uses modern 
electronics technology to convert electric power from one form to another, such as ac-dc, dc-dc, dc-ac, 
and ac-ac with a variable output magnitude and frequency. Power electronics has many applications in 
our every day life such as air-conditioners, electric cars, sub-way trains, motor drives, renewable energy 
sources and power supplies for computers. This book covers all aspects of switching devices, converter 
circuit topologies, control techniques, analytical methods and some examples of their applications. * 
25% new content * Reorganized and revised into 8 sections comprising 43 chapters * Coverage of 
numerous applications, including uninterruptable power supplies and automotive electrical systems * 
New content in power generation and distribution, including solar power, fuel cells, wind turbines, and 
flexible transmission

BMC Control-M 7

The traditional IT operating model of delivering IT to the business in the form of bundled capabilities 
and assets is now wearing thin in an age of cloud computing, on-demand services, virtualization, 
mobile devices, outsourcing and rapidly changing business delivery strategies. The role of IT is rapidly 
changing from a primary focus on engineering to a primary focus on service integration. How might 
an IT organization effect this transformation? Finally, there is a book that shows you how! This is not a 
theoretical treatise but a practical guide that shows you the activities and steps to show results quickly. 
Learn how to define and build a comprehensive IT service management solution that incorporates 
process, technology, organization, and governance activities. Discover practical tips and step-by-step 
approaches for defining your IT Service Management Vision, building your processes, developing a 
communications strategy, analyzing stakeholders, identifying technology requirements, and building 
your transformation program. Organizations that have already undertaken a transformation to IT service 
management are finding game-changing results positively received by both business executives and 
customers of their IT services. Using this book, start your transformation today!

Power Electronics Handbook

Pass the ITIL Foundation examination by learning the basics of ITIL and working through real-life 
examples. This book breaks the course down for studying in 7 days with 3 hours a day, which means at 
the end of a week you are ready to pass the exam. You'll also see tips and an array of sample questions, 
as well as FAQs on ITIL. All this will prepare you for the examination and give you the knowledge 
required to pass with flying colors. After using Become ITIL Foundation Certified in 7 Days and earning 
the ITIL Foundation certification, you'll be well placed to get the career you always wanted. What You 
Will Learn Gain ITIL basics – the entire syllabus designed of the ITIL Foundation certification Obtain a 
deep-rooted understanding of ITIL topics and not textbook knowledge Prepare for the ITIL Foundation 
examination Sort out career-related queries and decide whether ITIL will aid your career Who This 
Book Is For IT professionals from the IT services industry are the primary audience.

Implementing ITSM



The complete guide to provisioning and managing cloud-based Infrastructure as a Service (IaaS) data 
center solutions Cloud computing will revolutionize the way IT resources are deployed, configured, 
and managed for years to come. Service providers and customers each stand to realize tremendous 
value from this paradigm shift--if they can take advantage of it. Cloud Computing brings together the 
realistic, start-to-finish guidance they need to plan, implement, and manage cloud solution architectures 
for tomorrow's virtualized data centers. It introduces cloud "newcomers" to essential concepts, and 
offers experienced operations professionals detailed guidance on delivering Infrastructure as a Service 
(IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS). This book's replicable 
solutions and fully-tested best practices will help enterprises, service providers, consultants, and Cisco 
partners meet the challenge of provisioning end-to-end cloud infrastructures. Drawing on extensive 
experience working with leading cloud vendors and integrators, the authors present detailed operations 
workflow examples, proven techniques for operating cloud-based network, compute, and storage 
infrastructure; a comprehensive management reference architecture; and a complete case study 
demonstrating rapid, lower-cost solutions design. Cloud Computing will be an indispensable resource 
for all network/IT professionals and managers involved with planning, implementing, or managing 
the next generation of cloud computing services. Venkata (Josh) Josyula, Ph.D., CCIE(R) No. 13518 
is a Distinguished Services Engineer in Cisco Services Technology Group (CSTG) and advises 
Cisco customers on OSS/BSS architecture and solutions. Malcolm Orr, Solutions Architect for Cisco's 
Services Technology Solutions, advises telecoms and enterprise clients on architecting, building, and 
operating OSS/BSS and cloud management stacks. He is Cisco's lead architect for several Tier 1 public 
cloud projects. Greg Page has spent the last eleven years with Cisco in technical consulting roles 
relating to data center architecture/technology and service provider security. He is now exclusively 
focused on developing cloud/IaaS solutions with service providers and systems integrator partners. - 
Review the key concepts needed to successfully deploy clouds and cloud-based services - Transition 
common enterprise design patterns and use cases to the cloud - Master architectural principles 
and infrastructure designs for "real-time" managed IT services - Understand the Cisco approach 
to cloud-related technologies, systems, and services - Develop a cloud management architecture 
using ITIL, TMF, and ITU-TMN standards - Implement best practices for cloud service provisioning, 
activation, and management - Automate cloud infrastructure to simplify service delivery, monitoring, 
and assurance - Choose and implement the right billing/chargeback approaches for your business - 
Design and build IaaS services, from start to finish - Manage the unique capacity challenges associated 
with sporadic, real-time demand - Provide a consistent and optimal cloud user experience This book is 
part of the Networking Technology Series from Cisco Press(R), which offers networking professionals 
valuable information for constructing efficient networks, understanding new technologies, and building 
successful careers. Category: Cloud Computing Covers: Virtualized Data Centers

Become ITIL Foundation Certified in 7 Days

This book examines agile approaches from a management perspective by focusing on matters of 
strategy, implementation, organization and people. It examines the turbulence of the marketplace and 
business environment in order to identify what role agile management has to play in coping with 
such change and uncertainty. Based on observations, personal experience and extensive research, 
it clearly identifies the fabric of the agile organization, helping managers to become agile leaders in an 
uncertain world. The book opens with a broad survey of agile strategies, comparing and contrasting 
some of the major methodologies selected on the basis of where they lie on a continuum of ceremony 
and formality, ranging from the minimalist technique-driven and software engineering focused XP, 
to the pragmatic product-project paradigm that is Scrum and its scaled counterpart SAFe®, to the 
comparatively project-centric DSDM. Subsequently, the core of the book focuses on DSDM, owing 
to the method’s comprehensive elaboration of program and project management practices. This work 
will chiefly be of interest to all those with decision-making authority within their organizations (e.g., 
senior managers, line managers, program, project and risk managers) and for whom topics such as 
strategy, finance, quality, governance and risk management constitute a daily aspect of their work. It 
will, however, also be of interest to those readers in advanced management or business administration 
courses (e.g., MBA, MSc), who wish to engage in the management of agile organizations and thus 
need to adapt their skills and knowledge accordingly.

Cloud Computing

This irreverent guide to chaos magic emphasizes experimentation and finding out what works best 
for you. Andrieh Vitimus presents a revolutionary hands-on course of study for the average Jane or 



Joe. Vitimus banishes the severe tone of other esoteric orders, offering an accessible and practical 
approach that makes it easier to perform successful chaos magic that is uniquely your own. Praise: 
"Andrieh Vitimus is the real deal...honest-to-gods, in-your-face magic. Hands-On Chaos Magic is just 
what it says, and the next best thing to working with the master himself."--Lon Milo DuQuette, author of 
The Magick of Aleister Crowley, Homemade Magick, and Low Magick "A must-have for any magician."-- 
Taylor Ellwood, author of Multi-Media Magic "Written with intelligence, experience, and a genuine desire 
to empower readers."--Raven Digitalis, author of Shadow Magick Compendium "A usable introduction 
to the concepts and practical techniques of chaos magic."--Donald Michael Kraig, author of Modern 
Magick "A well-considered and thorough contribution to the chaos magic current."--Dave Lee, author 
of Chaotopia

Managing Agile

This book constitutes the refereed proceedings of the First GIS LATAM Conference, GIS LATAM 2020, 
held in September 2020. Due to the COVID-19 pandemic the conference was held online. The 9 full 
papers and 2 short papers were thoroughly reviewed and selected from 29 submissions. The papers 
are focused on the GIS applications in data analytics in spheres of health, environment, government, 
public, and education.

Hands-On Chaos Magic

In order to remain competitive in today's world, companies need to be able to integrate internally and 
externally by connecting sensors, customers and partners with the information in their systems of 
record. In short, they need to integrate with everything. This IBM® Redbooks® publication describes 
how IBM Application Integration Suite and IBM Messaging portfolio can be used to satisfy the needs 
of core hybrid integration use cases, accelerating companies in their digital transformation journey. All 
concepts are explained within the context of these use cases: Joining the API economy Improving 
productivity Refactoring for innovation The target audience for this book is cloud and integration 
architects and specialists who are implementing hybrid integration solutions.

GIS LATAM

Tim Williams' Circuit Designer's Companion provides a unique masterclass in practical electronic 
design that draws on his considerable experience as a consultant and design engineer. As well as 
introducing key areas of design with insider's knowledge, Tim focuses on the art of designing circuits 
so that every production model will perform its specified function – and no other unwanted function 
- reliably over its lifetime. The combination of design alchemy and awareness of commercial and 
manufacturing factors makes this an essential companion for the professional electronics designer. 
Topics covered include analog and digital circuits, component types, power supplies and printed circuit 
board design. The second edition includes new material on microcontrollers, surface mount processes, 
power semiconductors and interfaces, bringing this classic work up to date for a new generation of 
designers. · A unique masterclass in the design of optimized, reliable electronic circuits · Beyond 
the lab - a guide to electronic design for production, where cost-effective design is imperative · Tips 
and know-how provide a whole education for the novice, with something to offer the most seasoned 
professional

An Architectural and Practical Guide to IBM Hybrid Integration Platform

Covering over 100 gadgets, whether you're looking to improve your golf game, fix your PC and fill it 
with free software, measure a room using your phone or even alter your state of mind without drink or 
drugs, The Useful Book of Gadgets, Gizmos & Apps has something for everyone.

The Circuit Designer's Companion

The demand for traditional medicines, herbal health products, herbal pharmaceuticals, nutraceuticals, 
food supplements and herbal cosmetics etc. is increasing globally due to the growing recognition of 
these products as mainly non-toxic, having lesser side effects, better compatibility with physiological 
flora, and availability at affordable prices. In the last century, medical science has made incredible 
advances all over the globe. In spite of global reorganization and a very sound history of traditional 
uses, the promotion of traditional medicine faces a number of challenges around the globe, primarily 
in developed nations. Regulation and safety is the high concern for the promotion of traditional 



medicine. Quality issues and quality control, pharmacogivilane, scientific investigation and validation, 
intellectual property rights, and biopiracy are some key issues that restrain the advancement of 
traditional medicine around the globe. This book contains diverse and unique chapters, explaining in 
detail various subsections like phytomolecule, drug discovery and modern techniques, standardization 
and validation of traditional medicine, and medicinal plants, safety and regulatory issue of traditional 
medicine, pharmaceutical excipients from nature, plants for future. The contents of the book will be 
useful for the academicians, researchers and people working in the area of traditional medicine.

The Useful Book of Gadgets, Gizmos & Apps

Member States intending to introduce a nuclear power programme will need to pass through several 
phases during the implementation. Experience shows that careful planning of the objectives, roles, 
responsibilities, interfaces and tasks to be carried out in different phases of a nuclear project is 
important for success. This publication presents a harmonized approach that may be used to structure 
the owner/operator management system and establish and manage nuclear projects and their develop-
ment activities irrespective of the adopted approach. It has been developed from shared management 
practices and consolidated experiences provided by nuclear project management specialists through 
a series of workshops and working groups organized by the IAEA. The resultant publication presents 
a useful framework for the management of nuclear projects from initiation to closeout and captures 
international best practices.

Evidence Based Validation of Traditional Medicines

The book gathers papers addressing state-of-the-art research in all areas of Information and Commu-
nication Technologies and their applications in intelligent computing, cloud storage, data mining and 
software analysis. It presents the outcomes of the third International Conference on Information and 
Communication Technology for Intelligent Systems, which was held on April 6–7, 2018, in Ahmedabad, 
India. Divided into two volumes, the book discusses the fundamentals of various data analytics and 
algorithms, making it a valuable resource for researchers’ future studies.

Management of Nuclear Power Plant Projects

Surprising rules for successful monetization Innovation is the most important driver of growth. Today, 
more than ever, companies need to innovate to survive. But successful innovation—measured in dollars 
and cents—is a very hard target to hit. Companies obsess over being creative and innovative and 
spend significant time and expense in designing and building products, yet struggle to monetize them: 
72% of innovations fail to meet their financial targets—or fail entirely. Many companies have come to 
accept that a high failure rate, and the billions of dollars lost annually, is just the cost of doing business. 
Monetizing Innovations argues that this is tragic, wasteful, and wrong. Radically improving the odds 
that your innovation will succeed is just a matter of removing the guesswork. That happens when you 
put customer demand and willingness to pay in the driver seat—when you design the product around 
the price. It’s a new paradigm, and that opens the door to true game change: You can stop hoping to 
monetize, and start knowing that you will. The authors at Simon Kucher know what they’re talking about. 
As the world’s premier pricing and monetization consulting services company, with 800 professionals 
in 30 cities around the globe, they have helped clients ranging from massive pharmaceuticals to 
fast-growing startups find success. In Monetizing Innovation, they distil the lessons of thirty years 
and over 10,000 projects into a practical, nine-step approach. Whether you are a CEO, executive 
leadership, or part of the team responsible for innovation and new product development, this book is for 
you, with special sections and checklist-driven summaries to make monetizing innovation part of your 
company’s DNA. Illustrative case studies show how some of the world’s best innovative companies like 
LinkedIn, Uber, Porsche, Optimizely, Draeger, Swarovski and big pharmaceutical companies have used 
principles outlined in this book. A direct challenge to the status quo “spray and pray” style of innovation, 
Monetizing Innovation presents a practical approach that can be adopted by any organization, in any 
industry. Most monetizing innovation failure point home. Now more than ever, companies must rethink 
the practices that have lost countless billions of dollars. Monetizing Innovation presents a new way 
forward, and a clear promise: Go from hope to certainty.

Information and Communication Technology for Intelligent Systems

Improve and Accelerate Software Delivery for Large, Distributed, Complex Projects The Nexus Frame-
work is the simplest, most effective approach to applying Scrum at scale across multiple teams, sites, 



and time zones. Created by Scrum.org–the pioneering Scrum training and certification organization 
founded by Scrum co-creator Ken Schwaber–Nexus draws on decades of experience to address 
the unique challenges teams face in coming together, sharing work, and managing and minimizing 
dependencies. The NexusTM Framework for Scaling Scrum is a concise book that shows how Nexus 
helps teams to deliver a complex, multi-platform, software-based product in short, frequent cycles, 
without sacrificing consistency or quality, and without adding unnecessary complexity or straying from 
Scrum’s core principles. Using an extended case study, the authors illustrate how Nexus helps teams 
solve common scaling challenges like reducing cross-team dependencies, preserving team self-or-
ganization and transparency, and ensuring accountability. Understand the challenges of delivering 
working, integrated product increments with multiple teams, and how Nexus addresses them Form 
a Nexus around a new or existing product and learn how that Nexus sets goals and plans its work Run 
Sprints within a Nexus, provide transparency into progress, conduct effective Nexus Sprint reviews, and 
use Nexus Sprint Retrospectives to continuously improve Overcome the distributed team collaboration 
challenges

Monetizing Innovation

This book, divided in two volumes, originates from Techno-Societal 2020: the 3rd International Con-
ference on Advanced Technologies for Societal Applications, Maharashtra, India, that brings together 
faculty members of various engineering colleges to solve Indian regional relevant problems under 
the guidance of eminent researchers from various reputed organizations. The focus of this volume 
is on technologies that help develop and improve society, in particular on issues such as advanced 
and sustainable technologies for manufacturing processes, environment, livelihood, rural employment, 
agriculture, energy, transport, sanitation, water, education. This conference aims to help innovators to 
share their best practices or products developed to solve specific local problems which in turn may 
help the other researchers to take inspiration to solve problems in their region. On the other hand, 
technologies proposed by expert researchers may find applications in different regions. This offers a 
multidisciplinary platform for researchers from a broad range of disciplines of Science, Engineering 
and Technology for reporting innovations at different levels.

The Nexus Framework for Scaling Scrum

Functional oxides have a wide variety of applications in the electronic industry. The discovery of new 
metal oxides with interesting and useful properties continues to drive much research in chemistry, 
physics, and materials science. In Functional Oxides five topical areas have been selected to illustrate 
the importance of metal oxides in modern materials chemistry: Noncentrosymmetric Inorganic Oxide 
Materials Geometrically Frustrated Magnetic Materials Lithium Ion Conduction in Oxides Thermoelec-
tric Oxides Transition Metal Oxides - Magnetoresistance and Half-Metallicity The contents highlight 
structural chemistry, magnetic and electronic properties, ionic conduction and other emerging areas 
of importance, such as thermoelectricity and spintronics. Functional Oxides covers these complex 
concepts in a clear and accessible manner providing an excellent introduction to this broad subject 
area.

Techno-Societal 2020

Second International Workshop, SVM 2008 Munich, Germany, October, 21-22, 2008. Proceedings

Functional Oxides

Systems and Virtualization Management
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