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Discover how Disney University masterfully cultivates a workforce of the world's most engaged, loyal,
and customer-centric employees. This program delves into the unique strategies and training method-
ologies that empower Disney staff to deliver unparalleled service and foster deep brand allegiance,
creating a benchmark for corporate development.
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The trouble with people is we get hardening of the mental arteries, cirrhosis of enthusiasm along with
arthritis of the imagination.
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