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Remarkable Leadership Unleashing Your Leadership Po-
tential One Skill At A Time

#leadership development #leadership skills #unleash potential #remarkable leadership #personal leadership 
growth 

Unlock your remarkable leadership potential by developing essential skills one step at a time. This 
approach to leadership development empowers you to cultivate strong leadership and achieve profes-
sional excellence.

We continue to upload new lecture notes to keep our collection fresh and valuable.

Thank you for stopping by our website.
We are glad to provide the document Remarkable Leadership you are looking for.
Free access is available to make it convenient for you.

Each document we share is authentic and reliable.
You can use it without hesitation as we verify all content.
Transparency is one of our main commitments.

Make our website your go-to source for references.
We will continue to bring you more valuable materials.
Thank you for placing your trust in us.

Across digital archives and online libraries, this document is highly demanded.
You are lucky to access it directly from our collection.
Enjoy the full version Remarkable Leadership, available at no cost.

Remarkable Leadership

Remarkable Leadership is a practical handbook written for anyone who wants to hone the skills 
they need to become an outstanding leader. In this groundbreaking book, Kevin Eikenberry outlines 
a framework and a mechanism for both learning new things and applying current knowledge in a 
thoughtful and practical way. Eikenberry provides a guide through the most important leadership 
competencies, offers a proven method for learning leadership skills, and shows approaches for applying 
these skills in today’s multitasking and overloaded world of work. The book explores real-world concerns 
such as focus, limited time, incremental improvement, and how we learn.

Championing Change Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the leadership 
competencies described in the book. After completing the Championing Change workshop, you will: 
Understand the factors that affect how people respond to change Have a process you can follow to 
develop change plans Have nine specific tactics you can employ to champion change Learn how to 
minimize change resistance PARTICIPANT WORKBOOKS Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-
ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9
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Communicating Powerfully Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the leadership 
competencies described in the book. After completing the Communicating Powerfully workshop, you 
will: Recognize four basic communication styles Know how to modify your message to best connect 
with different people Understand and know how to apply the keys to a powerful presentation Learn five 
story types as well as strategies for making your stories more powerful PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

Thinking and Acting Innovatively Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the business 
world, strong leadership is more critical to success than ever. But finding the time to devote to leadership 
development is increasingly difficult. Developed with these dual realties in mind, the Remarkable Lead-
ership workshop series is based on the book Remarkable Leadership: Unleashing Your Leadership 
Potential One Skill at a Time and consists of 12 workshops, derived from the leadership competencies 
described in the book. After completing the Thinking and Acting Innovatively workshop, you will: Learn to 
recognize and address common creativity squelchers Understand the connection between your view of 
mistakes and the creative process Know how to prepare for and conduct a better brainstorming session 
Understand the creative process and how to emulate creative geniuses PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

Developing Others Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the leadership 
competencies described in the book. After completing the Developing Others workshop, you will: 
Understand the importance of and how to effectively demonstrate supportive behaviors Know the 
common sources of feedback and how to apply them Learn the difference between feedback and 
feedforward and how to use both in coaching others Be able to identify fourteen common causes for per-
formance problems Be able to define the steps of a good coaching model PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

Setting Goals and Supporting Goal Setting Participant Workbook



Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the 
leadership competencies described in the book. After completing the Setting Goals and Support-
ing Goal Setting workshop, you will: Understand the importance of goal setting Know the keys to 
developing a goal-setting mindset Understand how to create collaborative goals as a goal-setting 
leader Know the power of creating alignment and steps for doing so PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

Remarkable Leadership

Remarkable Leadership Is A Practical Handbook Written For Anyone Who Wants To Hone The Skills 
They Need To Become An Outstanding Leader. In This Groundbreaking Book, Kevin Eikenberry 
Outlines A Framework And A Mechanism For Both Learning New Things And Applying Current 
Knowledge In A Thoughtful And Practical Way. Eikenberry Provides A Guide Through The Most 
Important Leadership Competencies, Offers A Proven Method For Learning Leadership Skills, And 
Shows Approaches For Applying These Skills In Today S Multitasking And Overloaded World Of Work. 
The Book Explores Real-World Concerns Such As Focus, Limited Time, Incremental Improvement, 
And How We Learn.

Taking Responsibility and Accountability Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to 
devote to leadership development is increasingly difficult. Developed with these dual realties in 
mind, the Remarkable Leadership workshop series is based on the book Remarkable Leadership: 
Unleashing Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived 
from the leadership competencies described in the book. After completing the Taking Responsibility 
and Accountability workshop, you will: Understand the importance of being personally accountable 
Know what gets in the way of accountability Recognize barriers to effective delegation Know both the 
vicious and virtuous cycles of delegation Know how to empower others Learn the steps to creating 
a culture of accountability PARTICIPANT WORKBOOKS Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-
ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9

Building Relationships Participant Workbook

Unleash your leadership potential —one skill at a time WITH THE INCREASING COMPLEXITIES 
OF THE BUSINESS WORLD, strong leadership is more critical to success than ever. But finding the 
time to devote to leadership development is increasingly difficult. Developed with these dual realties 
in mind, the Remarkable Leadership workshop series is based on the book Remarkable Leadership: 
Unleashing Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived 
from the leadership competencies described in the book. After completing the Building Relationships 
workshop, you will: Understand the factors that affect your likeability with other people Understand 
the importance of listening to improve your leadership relationships Learn ten specific actions you 
can take to become a better listener Know the factors affecting trust and how you can use them 
more effectively to build trust PARTICIPANT WORKBOOKS Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-



ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9

Influencing with Impact Participant Workbook

Unleash your leadership potential—one skill at a time WITH THE INCREASING COMPLEXITIES OF 
THE BUSINESS WORLD, strong leadership is more critical to success than ever. But finding the time 
to devote to leadership development is increasingly difficult. Developed with these dual realties in 
mind, the Remarkable Leadership workshop series is based on the book Remarkable Leadership: 
Unleashing Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived 
from the leadership competencies described in the book. After completing the Influencing with Impact 
workshop, you will: Understand how your values affect influence Know a formula for building credibility 
and how to apply it to increase your influence Understand the importance of attitude and how to 
develop learned optimism PARTICIPANT WORKBOOKS ¼ Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-
ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9

Remarkable Leadership Facilitator's Guide

Unleash leadership potential —one skill at a time Today's fast-moving world presents a challenge 
to organizations: Good leadership is more important than ever. But finding the time to devote to 
leadership development is increasingly difficult. Remarkable Leadership:Twelve Programs for Creating 
Remarkable Leaders was developed with these dual realties in mind. Based on Kevin Eikenberry's 
acclaimed book, Remarkable Leadership: Unleashing your Leadership Potential One Skill at a Time, 
this program helps leaders develop their potential in shorter-format workshops, each focusing on one 
skill at a time. A cornerstone of the Remarkable Leadership approach is the belief that leaders must 
be continual learners, and that learning isn't an "event," but an ongoing process. Rather than a one- 
or two-day program, this program is designed as twelve 60- or 90-minute modules, one for each 
core Remarkable Leadership competency area (learning continually—the thirteenth competency—is 
integrated throughout each module). With this flexibility, training can be delivered one competency a 
month; selected important skills for a particular group can be targeted; and a variety of other flexible 
approaches can be created to meet the needs of the organization and individual leaders/learners. 
This package includes the Facilitator's Guide covering each of the 12 modules, with options for 
delivery in 60- or 90-minute formats, twelve separate Participant Workbooks designed to support 
skills development during the session and beyond, and PowerPoint slides to assist the facilitator 
in being successful in preparation and delivery of any/all of the modules. PARTICIPANT WORK-
BOOKS Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Valu-
ing Collaboration and Teamwork 978-0-470-50184-9 Communicating Powerfully 978-0-470-50185-6 
Developing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with 
Impact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Taking 
Responsibility and Accountability 978-0-470-50190-0 Setting Goals and Supporting Goal Setting 
978-0-470-50191-7 Solving Problems and Making Decisions 978-0-470-50192-4 Thinking and Acting 
Innovatively 978-0-470-50193-1 Includes flash drive With 12 Slide Decks and Electronic Facilitator's 
Guide

Valuing Collaboration and Teamwork Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the business 
world, strong leadership is more critical to success than ever. But finding the time to devote to leadership 
development is increasingly difficult. Developed with these dual realties in mind, the Remarkable Lead-
ership workshop series is based on the book Remarkable Leadership: Unleashing Your Leadership 
Potential One Skill at a Time and consists of 12 workshops, derived from the leadership competencies 
described in the book. After completing the Valuing Collaboration and Teamwork workshop, you will: 



Know a model for team success Recognize the difference between leader and facilitator and when 
you should fulfill each role Gain key insights into leading team meetings PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

Focusing on Customers Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the leadership 
competencies described in the book. After completing the Focusing on Customers workshop, you will: 
Understand how to impact both internal and external customer service Know how to instill a customer 
service mindset Understand how to recover from a customer service problem Learn strategies for build-
ing stronger partnerships PARTICIPANT WORKBOOKS Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-
ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9

Managing Projects and Processes Successfully Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the leadership 
competencies described in the book. After completing the Managing Projects and Processes Success-
fully workshop, you will: Be able to distinguish between projects and processes and why this difference 
is important Understand the three dimensions of success in project management Know a simple model 
of managing projects Know key steps for enabling process improvement Understand the three key 
reasons that process improvements fail and what you can do about them PARTICIPANT WORKBOOKS 
Building Relationships 978-0-470-50182-5 Championing Change 978-0-470-50183-2 Communicat-
ing Powerfully 978-0-470-50185-6 Developing Others 978-0-470-50186-3 Focusing on Customers 
978-0-470-50187-0 Influencing with Impact 978-0-470-50206-8 Managing Projects and Processes 
Successfully 978-0-470-50188-7 Setting Goals and Supporting Goal Setting 978-0-470-50191-7 Solv-
ing Problems and Making Decisions 978-0-470-50192-4 Taking Responsibility and Accountability 
978-0-470-50190-0 Thinking and Acting Innovatively 978-0-470-50193-1 Valuing Collaboration and 
Teamwork 978-0-470-50184-9

The Trainer's Handbook of Leadership Development

The Trainer's Handbook of Leadership Development offersfacilitators, human resource professionals, 
and consultants awide-variety of tools and techniques for developing leadershipcompetencies and 
characteristics. Drawing on research from suchgiants in the leadership field as Warren Bennis, Ken 
Blanchard,James Kouzes, and Barry Posner, the book's thought-provokingactivities are designed to 
create real and lasting behaviorchange. "The Trainer's Handbook of Leadership Development features 
theproven activities and tools that will involve and inspireparticipants to develop the skills and charac-
teristics that willequip them to lead us into the future. Karen has brought together apowerful collection 
of tools, competency models, exercises, andtraining necessary for developing leaders in today's work-
place. Irecommend this book for anyone who is implementing a leadershipdevelopment program within 
their organization. It could easily beused to build the entire program from scratch."—Louis Carter,CEO, 



Best Practice Institute "What a gem of a book Karen Lawson has written! Drawing onresearch by 
leadership gurus, Karen presents 45 competencies andcharacteristics critical to leadership excellence. 
She mines eachof these facets for a solid definition and the significance ofeach. Although many authors 
shy away from discussing leadershipqualities such as authenticity and empathy, Karen deals with 
themdirectly. She presents activities that future leaders can use toexplore personal leadership qualities. 
This book is 24kt gold. Ifyou are a leadership development professional, this book is sure tobecome your 
gold standard when searching for creative yet practicalways to help develop others into outstanding 
leaders of thefuture."—Elaine Biech, editor, The ASTD Leadership Handbookand author, The Business 
of Consulting "Developing the complex skills of leadership is critical forpersonal and organizational 
success. If you are responsible forhelping others build these skills, this book deserves a spot onyour 
bookshelf—or maybe your desk—because you will use itoften!"—Kevin Eikenberry, author, Remarkable 
Leadership:Unleashing Your Leadership Potential One Skill at a Time

From Bud to Boss

Practical advice for making the shift to your first leadership position The number of people who will 
become first-time supervisors will likely grow in the next 10 years, as Baby Boomers retire. Perhaps 
the most challenging leadership experience anyone will face isn't one at the top, but their first promotion 
to leadership. They must deal with the change and uncertainty that comes with a new job, requiring 
new skills, and they've been promoted from peer to leader. While the book addresses the needs of any 
manager, supervisor, or leader, it pulls from the best leadership and management thinking, and puts the 
focus on the difficulties that new leaders experience. Includes practical information for new managers 
who must supervise friends and former peers Authors are expert consultants who work with leaders 
at all levels Shows how to adopt the mindset of a leader, including: communicating change, giving 
feedback, coaching employees, leading productive teams, and achieving goals This much-needed book 
can help new leaders get beyond the stress and fear to focus on becoming the most effective leader 
they can be-starting right now.

Heroic Leadership

Leadership Principles for Lasting Success Leadership makes great companies, but few of us truly 
understand how to turn ourselves and others into great leaders. One company—the Jesuits—pioneered 
a unique formula for molding leaders and in the process built one of history’s most successful 
companies.In this groundbreaking book, Chris Lowney reveals the leadership principles that have 
guided the Jesuits for more than 450 years: self-awareness, ingenuity, love, and heroism. Lowney 
shows how these same principles can make each of us a dynamic leader in the twenty-first century.

From Bud to Boss

Practical advice for making the shift to your first leadership position The number of people who will 
become first-time supervisors will likely grow in the next 10 years, as Baby Boomers retire. Perhaps 
the most challenging leadership experience anyone will face isn't one at the top, but their first promotion 
to leadership. They must deal with the change and uncertainty that comes with a new job, requiring 
new skills, and they've been promoted from peer to leader. While the book addresses the needs of any 
manager, supervisor, or leader, it pulls from the best leadership and management thinking, and puts the 
focus on the difficulties that new leaders experience. Includes practical information for new managers 
who must supervise friends and former peers Authors are expert consultants who work with leaders 
at all levels Shows how to adopt the mindset of a leader, including: communicating change, giving 
feedback, coaching employees, leading productive teams, and achieving goals This much-needed book 
can help new leaders get beyond the stress and fear to focus on becoming the most effective leader 
they can be-starting right now.

Solving Problems and Making Decisions Participant Workbook

Unleash your leadership potential — one skill at a time With the increasing complexities of the 
business world, strong leadership is more critical to success than ever. But finding the time to devote 
to leadership development is increasingly difficult. Developed with these dual realties in mind, the 
Remarkable Leadership workshop series is based on the book Remarkable Leadership: Unleashing 
Your Leadership Potential One Skill at a Time and consists of 12 workshops, derived from the 
leadership competencies described in the book. After completing the Solving Problems and Making 
Decisions workshop, you will: Understand the importance of asking questions to the decision-mak-



ing process Know the two main types of questions and how to apply them to a problem-solving 
process Understand a common problem-solving model Know the pros and cons of four common de-
cision-making approaches PARTICIPANT WORKBOOKS Building Relationships 978-0-470-50182-5 
Championing Change 978-0-470-50183-2 Communicating Powerfully 978-0-470-50185-6 Develop-
ing Others 978-0-470-50186-3 Focusing on Customers 978-0-470-50187-0 Influencing with Im-
pact 978-0-470-50206-8 Managing Projects and Processes Successfully 978-0-470-50188-7 Setting 
Goals and Supporting Goal Setting 978-0-470-50191-7 Solving Problems and Making Decisions 
978-0-470-50192-4 Taking Responsibility and Accountability 978-0-470-50190-0 Thinking and Acting 
Innovatively 978-0-470-50193-1 Valuing Collaboration and Teamwork 978-0-470-50184-9

Vantage Points on Learning and Life

Each day brings us the chance to laugh, love and learn. this book will inspire you to do all three "Kevin 
Eikenberry's essays reveal him as a keen observer and an intense participant in life. He communicates 
his ideas passionately and vividly." -Martin C. Jischke, President, Purdue University "Lifelong learning 
is for everyone. Kevin's lessons have two purposes. One-for you to learn from his journey. Two-to inspire 
you to reflect on, and learn from, your own. Read this book for yourself, and create your own success." 
-Jeffrey Gitomer, author The Little Red Book of Selling and The Sales Bible "...Kevin has shared a 
collection of stories that are profound in what they can individually mean to each reader. Start reading 
as soon as you can, and learn about the person you are meant to be... for you will never look at the 
everyday bliss of life in the same way again." -Rosa Say, author of Managing with Aloha "Wow - reading 
this is like 'sitting at the foot of a master' and learning about the meaning of life. Thank you, Kevin, for 
an absolutely terrific book." -Bob Burg, author Endless Referrals: Network Your Everyday Contacts into 
Sales Kevin has been a serious student of the learning process for the past 15 years. He has applied 
what he has learned by helping organizations of all kinds including small companies, governmental 
agencies, universities and Fortune 500 companies. His writing has been read by people in over 30 
countries from all walks of life.

#Leadershiptweet

"#LEADERSHIPtweet" is a small, practical handbook written for anyone who wants to hone the skills 
they need to become a remarkable leader. This book outlines a framework and a mechanism for both 
learning new things and applying current knowledge in a thoughtful and practical way.

Create Your Leadership Edge

Author holds industrial experience of more than two decades and has proved to be a successful HR- 
L&D and Leadership practitioner professionally as well as an academician that very well understands 
the teaching and research pedagogy. One of the best things about author is that he is able to 
apply concepts literally and takes a practical view of things rather than simply incorporating models 
without any rational implication. This book is an integrated learning vehicle for all working professional 
irrespective of their role in organization to understand the deeper meaning of leadership, methods 
to build leadership capabilities and sharpening their leadership edge for those who are working in 
leadership capacity in any organization. Just like strategy, writing a book takes deep contemplation to 
narrate theory in a very lucid manner, hence, author could establish his thought process for readers. I 
this book author chose to look at multiple facets of leadership and how one can sharpen his leadership 
edge in this volatile, uncertain, complexed market. Author made this choice because his research 
indicates that leaders are hungry to know unique leadership qualities that are necessary to fulfill the 
expectation of an individual to organization. So, Happy reading and learning to my reader. This book 
is dedicated to all extraordinary leaders whom I admire most. They all exemplify and portray true 
leadership qualities and defined the true meaning of leadership. This book is written to disseminate 
knowledge. It's author's conscious effort to craft multiple chapters' in this book for sharing knowledge. 
You may find this book as an integrated learning vehicle. This book is published subject to the condition 
that it shall not by way of trade or otherwise, be lent, resold, hired out, circulated, and no reproduction 
in any form, in whole or in part except for brief quotations may be made without any author's consent.

Principle-Based Leadership

Praise for ‘Principle-Based Leadership’ “All of the truly effective leaders I worked with during executive 
careers at both IBM and General Electric demonstrated principles and qualities that Jim presents 
here. Jim uses his experience of what works best for you to assess your own leadership style and 



skills and he outlines a process by which you can become an outstanding leader.” - Gerry Sawyer V.P. 
North America Telecom Sales, General Electric (Ret.) “Jim Anderson has a gift for turning theoretical 
concepts into practical action steps. Anyone seeking to become a better leader, either in their personal 
or professional life, must read ‘Principle-Based Leadership’.” - John Uhlir VP National Commercial 
Services First American Title Insurance Company “I wholeheartedly recommend Jim’s complete, 
practical guide to anyone seeking to strengthen their leadership skills.” - Tom Ammentorp Director of 
Business Development Satellite Healthcare Inc. “Many of the struggles in our world are evidence of 
weak or absent leadership; particularly “principle based” leadership. Read Jim Anderson’s book, study 
his lessons and do the exercises. Then go out and lead and change the world.” - Paul S. Harkaway, MD 
Senior Vice President, CHE-Trinity Health “Jim Anderson has had a lifetime of leading and coaching 
others to excel and reach a higher plane in their chosen careers. I highly recommend ‘Principle-Based 
Leadership’ as an invaluable resource to anyone who wants to become a more effective leader.” - 
Bradley H. Haertel Regional Director The REGUS Group “I have worked with Jim as an executive coach 
and management consultant. ‘Principle-Based Leadership’ lays out a complete self-help leadership 
program you will be able to incorporate in your day to day activities as you expand your leadership 
roles. I believe this will be a book you will keep on your desk in plain sight and refer to on a regular 
basis.” - Lori Kostoff Executive Director Huron Valley Physicians Association
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Genetic Counseling Practice

The first advanced-level genetics counseling skills resource As genetic medicine and testing continue 
to expand, so the roleof the genetic counselor is transforming and evolving. GeneticCounseling 
Practice: Advanced Concepts and Skills is the firsttext to address ways that genetic counselors can 
deepen theirskills to meet expanding practice demands. This timely resource notonly helps readers 
further develop their abilities to gatherrelevant data and interpret it for patients, it also aids them 
insurpassing their usual role by truly understanding patientsituations, incorporating patient values into 
clinical practice,providing in-depth support, and facilitating thoroughly informed,autonomous decisions. 
Edited by an expert cross-disciplinary team consisting of agenetic counseling program director, a li-
censed psychologist, and anurse/bioethicist/family social scientist, this authoritativereference provides 
specific and detailed instruction in addressingpsychosocial aspects of genetic counseling practice 
andprofessional development and training issues of geneticcounselors. Provides a process view of 
genetic counselor serviceprovision; i.e., skills that promote desired genetic counselingoutcomes are 
emphasized (such as relationship skills, patientcharacteristics, client behaviors, and extra-clinical skills) 
Includes experiential activities in every chapter to helpreaders apply concepts and skills Draws on 
the experience of widely recognized experts in geneticcounseling theory, practice, and research, who 
serve as chapterauthors Features numerous specific, real-life examples from clinicalpractice Genetic 
Counseling Practice addresses issues relevant topracticing genetic counselors as well as students of 
geneticcounseling programs. In addition, oncology nurses, social workers,and psychologists working 
with genetic counseling patients andfamilies; medical geneticists and physicians training in the field;and 
physician assistants will also benefit from this resource.

Soft Skills Revolution

Soft skills are the cluster of personality traits, social graces, communication, language, personal habits, 
friendliness, and optimism that characterize relationships with other people. In increasingly competitive 
environments, soft skills training can be a vital resource. Soft Skills Revolution offers trainers, organi-
zational leaders, and HR professionals a handy guide for building their soft skills through a variety of 
methods including individualized exercises and activities and structured training programs, as well as 
informal learning, mentoring, and coaching. The book offers readers information on the background of 
soft skills development, and suggestions for enhancing soft skills through traditional learning programs 
as well as informal learning approaches. Soft Skills Revolution contains practical guidance for creating 
an engaging learning experience that highlights such important concepts as: Components for Clear 
Communication The Power of Yes Listening and the Language of Acceptance A Nine-Step Model 
for Problem Solving Interventions for Moving a Team to Results Giving Helpful Feedback Moving 
from Conflict to Cooperation In addition, The Leader's Connection section is designed for upper level 
management and facilitators who want to help organizational leaders integrate the book's important 
concepts and skills into their interactions with team and staff members. "Kamin's engaging writing style, 
deep and down to earth at the same time, makes this book an easy learning experience of the 'hard' 
soft skills we all need to master. By developing these soft skills we can make our world a better place!" 
Isabel Rimanoczy, Legacycoach, Director Minervas, Women Changing the World and author of Big 
Bang Being "Kamin has mastered the challenge of bringing soft skills to life. Her simple definitions, 
clear examples, references to seminal authors, focused questions, conceptual frameworks, and helpful 
hints invite and encourage the reader to make these soft skills her/his own." Ernie Turner, president, 
LIM LLC and author of Action Reflection Learning

Madness and Leadership

Why have multitudes of followers throughout history become attracted to leaders who demand sacrifice, 
campaigns of war or other adventures with unpredictable outcomes? Why do they command such 
powerful control over their followers? Madness and Leadersh

Energy Leadership

In Energy Leadership, renowned coach Bruce D. Schneider teaches how to understand the most 
important personal resource of all -- energy, and shows how to harness it to achieve success in the 
workplace, the home, and in the world at large. This engaging and fast-paced story clearly explains 
how managers and leaders from all walks of life can use the principles of Energy Leadership to inspire 
themselves and others to achieve extraordinary results in whatever they do. The author provides insight 



into a cutting edge coaching process he has developed, which has positively impacted the lives of tens 
of thousands of people in both the corporate and private sectors. You will learn how to: Recognize 
the seven distinct levels that are the key to understanding why everyone thinks and acts the way 
they do, in life and specifically within the workplace. Distinguish truly effective leaders from those 
who deplete the energy of the people around them, and specific techniques to shift energy levels to 
inspire peak performance. Become powerful leaders who motivate themselves and others to reach their 
true potential. Identify the Big Four Energy Blocks and discover proven techniques and strategies for 
overcoming these and other obstacles to success. Develop the ability to shift internal energy to meet 
any leadership challenge, and use this newfound power to inspire respect, confidence, and loyalty in 
others. If you always try to inspire others but sometimes feel like something?s missing, something is. 
Energy Leadership puts you in touch with the missing link between your ambitions and your ability to 
achieve them.

Elements of Leaders of Character

Leaders spend their lifetime learning leadership; it is every leader's infinite responsibility. Leadership is 
such an abstract, personal, and situational combination of art and skill that a cookie-cutter recipe for 
anyone and everyone is an impossibility. However, becoming the kind of person the world desperately 
needs leading is certainly an attainable objective. Though not simple, the formula is found in Elements 
of Leaders of Character. Elements of Leaders of Character is a leader development book; but not just 
any kind of leader, the kind of leader who wants to make a positive difference. Elements is a detailed 
illustration of the most significant attributes, practices, and principles of leaders who highly value the 
quality of people's character-especially their own. Leaders of character are people who care about the 
kind of person they are because they know the impact their character has on their own lives and world. 
Leaders of character step up to lead because they want to make the world a better place by being a 
better person and leader. If you want to be a leader, or you are a leader, and you are the kind of person 
who genuinely values ideals like commitment, honor, morality, and respect, you will readily discover 
how Elements of Leaders of Character applies directly to you, your leadership, and your success in 
life.

All Hands on Deck

In the stormy seas of today's world economy, organizations need all hands on deck In the stormy seas 
of today's world economy, organizations need people to own their work, not just rent a spot on the 
organization chart. All Hands on Deck is a fun-to-read story that is both a business strategy book about 
creating competitive advantage through corporate culture, and a personal development book that will 
inspire readers to be more committed and engaged with their work and their organizations. Drawing 
upon the wisdom of some of the greatest and most beloved business leaders of the 20th century, this 
essential guide: Creates a virtual roadmap for building a culture of ownership where so workers are 
inspired to think and act like partners in the enterprise, and not just hired hands Shares practical and 
proven strategies for earning employee buy-in and commitment to the values, vision, and purpose of 
the organization Features the real-world wisdom of some of the most successful and beloved business 
leaders of the 20th century, including Walt Disney, Ray Kroc, Mary Kay Ash, Bill Hewlett, and Dave 
Packard A stirring resource for today's business environment, All Hands on Deck shares the tools 
you need to create an organization that competes and succeeds in today's turbulent world, and the 
inspiration that your people need to put those tools to work.

Brilliance by Design

Many subject matter experts are just that, subject matter experts--not experts in the art of teaching, 
facilitating, or designing. Thousands of authors, trainers, and speakers have great content, but they 
lack the skills required to convey their content in a way that inspires learners to unleash their brilliance 
and move the learning to practice.. They often spend 70% of their time on WHAT they are going to 
teach, and 30% of their time on HOW, when they should be spending 30% on WHAT, and 70% on 
HOW. Their instructional techniques often are at odds with their message of inclusivity, eagerness for 
people to learn, and hopes that their content will change lives and organizations. “Brilliance by Design” 
outlines how to design learning interactions (such as meetings and workshops) that enable people to 
do their best thinking. Using the tested, signature ENGAGE model, it helps anyone who brings people 
together for the purpose of learning, problem-solving, or innovating to develop a clear, high-impact 
training design that unleashes brilliance. It presents a model that enables teachers to analyze learner 



and teacher needs, create objectives that meet those needs, and incorporate interactive tools that “fire 
‘em up,” ensuring all key outcomes are met. To help readers unleash the brilliance in others, this book 
provides the structure, tools, language, and models needed to create optimal learning experiences from 
their ideas, practices, models and books. In learning these techniques, readers will achieve powerful 
outcomes, building communities of learners who share best practices and communicate at a deep and 
profound level while doing real work.

Lean Six Sigm

SSD Global study and reference guide for Black and Master Black Belt practitioners and candidates.

The Secret Language of Business

Zu den Themen Körpersprache und nonverbale Kommunikation gibt es hunderte von Büchern. Kevin 
Hogan überschreitet dabei die Idee der Körpersprache als reines Referenzmaterial und bringt sie durch 
The Secret Language of Business mit der Geschäftswelt in Einklang. Diese Buch ist auf das Lehren 
des A und O der Körpersprache ausgerichtet und wie diese nicht nur das private und geschäftliche 
Leben berührt, sondern letztendlich auch verändert. Die Einführungskapitel klärt über die Grundlagen 
von Körpersprache auf und die Kraft, die sie besitzt, Einstellungen, Aktionen und Ergebnisse zu 
beeinflussen. Nachdem Sie diese technische Aspekte bewältigt haben, wird Hogan Ihnen beibringen, 
Ihre Körpersprache zu Ihrem Vorteil in allen Aspekten des Berufslebens (Meetings, Verkaufstagungen, 
Bewerbungsgespräche, Management, etc.) zu nutzen.

The Long-Distance Teammate

What does it mean to “go to work” when you don't actually leave the house? This is the ultimate guide 
for remote workers who want to stay engaged as team members, maintain robust work relationships, 
and keep an eye on their long-term career goals. Even before the coronavirus hit, remote work was 
growing at nearly 30 percent per year, and now it's just a fact of life. There are many millions of people 
who once worked at a central location every day who now find themselves facing an entirely new way of 
working. Written by the founders of the Remote Leadership Institute, this book is the most authoritative 
single resource for helping remote workers get work done effectively, build relationships that are both 
productive and satisfying, and maintain a career trajectory when they are not in constant close contact 
with their leader, coworkers, or the organization in general. The Long-Distance Teammate tackles three 
important issues: navigating the personal and interpersonal, growing the skills to be productive, and 
communicating effectively—all from a distance. In short, there is a big difference between working at 
home and being an effective member of a team. This practical guide describes that difference and 
allows you to be a great remote teammate.

Talent Unleashed

Presents guidance on how to inspire others through effective communication, including advice on 
helping people find clarity, a unique voice, and creativity.

10 Steps to Successful Virtual Presentations

Whether you're presenting training exercises, team meetings or a sales pitch, you can present like a 
pro, deal with technological glitches, appear calm under pressure, and deliver value-packed virtual 
presentations. Millions of web meetings take place every day, yet they are often boring, poorly 
conducted, and technologically challenged. But that doesn't have to happen to you! Now you can learn 
how to make your online meeting as engaging as an in-person presentation. Whether you're presenting 
general information, training exercises, team meetings or sales pitches, this book helps you present 
like a pro and appear calm under pressure. You can facilitate discussions, handle Voice over Internet 
Protocol (VoIP) issues, listen to and engage your audience, and multitask effectively. Plus you'll have 
case studies, rules of thumb, ready-to-use tools, checklists, and tips to share with coworkers. With this 
book to guide you, you can become a competent, confident, credible online presenter and deliver real 
value to your audience. Table of Contents: Step 1: Identify your learning objectives and outcomes Step 
2: Learn the virtual presentation platforms Step 3: Plan your presentation Step 4: Learn to work with 
others Step 5: Build compelling content (presentation templates) (add four types) Step 6: Building good 
visuals Step 7: Refining your vocal skills Step 8: Rehearse Step 9: Multitasking and using the tools Step 
10: Follow-up and learn

Unleashing Your Leadership Potential



Unleashing Your Leadership Potential provides the means to unleash the unique capital of leadership 
inherent in each of us, making it possible for teams, organizations, and society to improve the lives 
of others while we improve our own. Luc's leadership model is based on case studies and interviews 
with leaders, providing insights about how excellent leaders developed their own leadership styles. Dr. 
Luc's model presents seven strategies and underlying actions by which anyone—teacher or student, 
manager or subordinate, employee or community volunteer, parent or caregiver—can discover their 
leadership capability and then continuously improve it. This book is not a study of the skills needed 
for leadership, since leaders come in all shapes and forms, rather it is a guide for readers to use to 
develop into leaders without attending expensive workshops or time-consuming formal programs.

Fire Them Up!

Fire Them Up! will give you the astonishing communication skills that will help you enjoy more suc-
cessful and fulfilling relationships with colleagues, clients, employees, or anyone else in your personal 
or professional life. It is full of stories and tactics from some of the world’s most influential people. 
More than two dozen of today’s most inspiring business leaders share their secrets including men and 
women who run The Ritz-Carlton, Google, Travelocity, Cranium, Cold Stone Creamery, Gymboree, 
24-Hour Fitness and many other big-name brands. The book reveals seven simple secrets distilled 
from the wisdom of leaders, entrepreneurs, and visionaries from different backgrounds, generations 
and industries. Together, they possess all the tools you need to transform yourself into an extraordinary, 
electrifying, and enthusiastic leader who communicates with power, passion, confidence and charisma!

The Innovative Team

New tools for tapping the creativity of teams and achieving breakthrough results The Innovative Team 
is an engaging business fable that reveals the impact our underlying work style preferences have 
on our teams and their results. The authors present a breakthrough thinking process for developing 
successful teams. They introduce a uniquely effective set of tools built on FourSight, a measure of 
problem-solving preferences field-tested by top consultants, which can help anyone from professionals 
to novices solve problems and achieve performance breakthroughs. FourSight enables teams to 
understand their patterns of thinking and manage themselves more deliberately toward accomplishing 
a goal. Written as a business fable that recounts the story of a team's journey from dysfunctional to 
high functioning Outlines a new and effective set of tools for enhanced team performance Details the 
four stages of a dynamic breakthrough thinking process The Innovative Team offers a great resource 
for management and leadership development professionals, team leaders, and anyone interested in 
kick-starting innovation in their workplaces and lives.

Developing the Leader Within You

Developing the Leader Within You is Dr. Maxwell’s first and most enduring leadership book, having sold 
more than one million copies. In this Christian Leaders Series edition of this Maxwell classic, you will 
discover the biblical foundation for leadership that John Maxwell has used as a pastor and business 
leader for more than forty years. These same principles and practices are available for everyday leaders 
in every walk of life. It is a lofty calling to lead a group—a family, a church, a nonprofi t, a business—and 
the timeless principles in this book will bring positive change in your life and in the lives of those around 
you. You will learn: The True Definition of Leader. “Leadership is influence. That’s it. Nothing more; 
nothing less.” The Traits of Leadership. “Leadership is not an exclusive club for those who were ‘born 
with it.’ The traits that are the raw materials of leadership can be acquired. Link them up with desire, and 
nothing can keep you from becoming a leader.” The Difference Between Management and Leadership. 
“Making sure the work is done by others is the accomplishment of a manager. Inspiring others to do 
better work is the accomplishment of a leader.” God has called every believer to influence others, to be 
salt and light. Developing the Leader Within You will equip you to improve your leadership and inspire 
others.
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