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Explore the comprehensive Sage Encyclopedia of Political Behavior, an essential academic resource 
delving into the intricacies of political science. This reference guide covers a vast array of topics, from 
individual voting patterns to broader governance studies, offering profound insights into human actions 
within political systems.

Students can use these syllabi to plan their studies and prepare for classes.

We appreciate your visit to our website.
The document Political Behavior Encyclopedia is available for download right away.
There are no fees, as we want to share it freely.

Authenticity is our top priority.
Every document is reviewed to ensure it is original.
This guarantees that you receive trusted resources.

We hope this document supports your work or study.
We look forward to welcoming you back again.
Thank you for using our service.

This document remains one of the most requested materials in digital libraries online.
By reaching us, you have gained a rare advantage.
The full version of Political Behavior Encyclopedia is available here, free of charge.

The SAGE Encyclopedia of Political Behavior

The SAGE Encyclopedia of Political Behavior explores the intersection of psychology, political science, 
sociology, and human behavior. This encyclopedia integrates theories, research, and case studies 
from a variety of disciplines that inform this established area of study. Aimed at college and university 
students, this one-of-a-kind book covers voting patterns, interactions between groups, what makes 
different types of government systems appealing to different societies, and the impact of early childhood 
development on political beliefs, among others. Topics explored by political psychologists are of great 
interest in fields beyond either psychology or political science, with implications, for instance, within 
business and management. This title will be available online on SAGE Knowledge, the ultimate social 
sciences library.

The SAGE Handbook of Electoral Behaviour

The Handbook of Electoral Behaviour is an authoritative and wide ranging survey of this dynamic field, 
drawing together a team of the world2s leading scholars to provide a state-of-the-art review that sets 
the agenda for future study.

Encyclopedia of Political Theory

Looking at the roots of contemporary political theory, this three-volume set examines the global 
landscape of all the key theories and the theorists behind them, and provides concise, to-the-point 
definitions of key concepts, ideas, schools and figures.

The SAGE Encyclopedia of Social Science Research Methods

Featuring over 900 entries, this resource covers all disciplines within the social sciences with both 
concise definitions & in-depth essays.

Encyclopedia of Industrial and Organizational Psychology
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Publisher description

Encyclopedia of Power

Collects 381 entries that discuss political science, international relations, and sociology.

International Encyclopedia of Political Science

Developed in partnership with the International Political Science Association this must-have, authori-
tative political science resource, in eight volumes, provides a definitive picture of all aspects of political 
life.

Encyclopedia of U.S. campaigns, elections, and electoral behavior

These approximately 450 articles explore all topics relevant to American political campaigns, elections 
and electoral behaviour, including some cross-cultural comparisons to help place American trends in 
a global context.

The SAGE Encyclopedia of Communication Research Methods

Communication research is evolving and changing in a world of online journals, open-access, and 
new ways of obtaining data and conducting experiments via the Internet. Although there are generic 
encyclopedias describing basic social science research methodologies in general, until now there 
has been no comprehensive A-to-Z reference work exploring methods specific to communication and 
media studies. Our entries, authored by key figures in the field, focus on special considerations when 
applied specifically to communication research, accompanied by engaging examples from the literature 
of communication, journalism, and media studies. Entries cover every step of the research process, 
from the creative development of research topics and questions to literature reviews, selection of best 
methods (whether quantitative, qualitative, or mixed) for analyzing research results and publishing 
research findings, whether in traditional media or via new media outlets. In addition to expected entries 
covering the basics of theories and methods traditionally used in communication research, other entries 
discuss important trends influencing the future of that research, including contemporary practical issues 
students will face in communication professions, the influences of globalization on research, use of new 
recording technologies in fieldwork, and the challenges and opportunities related to studying online 
multi-media environments. Email, texting, cellphone video, and blogging are shown not only as topics of 
research but also as means of collecting and analyzing data. Still other entries delve into considerations 
of accountability, copyright, confidentiality, data ownership and security, privacy, and other aspects of 
conducting an ethical research program. Features: 652 signed entries are contained in an authoritative 
work spanning four volumes available in choice of electronic or print formats. Although organized A-to-Z, 
front matter includes a Reader’s Guide grouping entries thematically to help students interested in a 
specific aspect of communication research to more easily locate directly related entries. Back matter 
includes a Chronology of the development of the field of communication research; a Resource Guide 
to classic books, journals, and associations; a Glossary introducing the terminology of the field; and a 
detailed Index. Entries conclude with References/Further Readings and Cross-References to related 
entries to guide students further in their research journeys. The Index, Reader’s Guide themes, and 
Cross-References combine to provide robust search-and-browse in the e-version.

Encyclopedia of Political Communication

The Encyclopedia of Political Communication discusses the major theoretical approaches to the field, 
including direct and limited effects theories, agenda-setting theories, sociological theories, framing and 
priming theories, and other past and present conceptualizations. With nearly 600 entries, this resource 
pays considerable attention to important political messages such as political speeches, televised 
political advertising, political posters and print advertising, televised political debates, and Internet sites. 
The audiences for political communications are also central, necessitating concentration on citizen 
reactions to political messages, how the general public and voters in democratic systems respond to 
political messages, and the effects of all types of media and message types.

The SAGE Encyclopedia of Corporate Reputation

What creates corporate reputations and how should organizations respond? Corporate reputation is a 
growing research field in disciplines as diverse as communication, management, marketing, industrial 



and organizational psychology, and sociology. As a formal area of academic study, it is relatively 
young with roots in the 1980s and the emergence of specialized reputation rankings for industries, 
products/services, and performance dimensions and for regions. Such rankings resulted in competition 
between organizations and the alignment of organizational activities to qualify and improve standings in 
the rankings. In addition, today’s changing stakeholder expectations, the growth of advocacy, demand 
for more disclosures and greater transparency, and globalized, mediatized environments create new 
challenges, pitfalls, and opportunities for organizations. Successfully engaging, dealing with, and 
working through reputational challenges requires an understanding of options and tools for organiza-
tional decision-making and stakeholder engagement. For the first time, the vast and important field of 
corporate reputation is explored in the format of an encyclopedic reference. The SAGE Encyclopedia 
of Corporate Reputation comprehensively overviews concepts and techniques for identifying, building, 
measuring, monitoring, evaluating, maintaining, valuing, living up to and/or changing corporate reputa-
tions. Key features include: 300 signed entries are organized in A-to-Z fashion in 2 volumes available in 
a choice of electronic or print formats Entries conclude with Cross-References and Further Readings 
to guide students to in-depth resources. Although organized A-to-Z, a thematic “Reader’s Guide” in 
the front matter groups related entries by broad areas A Chronology provides historical perspective 
on the development of corporate reputation as a discrete field of study. A Resource Guide in the 
back matter lists classic books, key journals, associations, websites, and selected degree programs of 
relevance to corporate reputation. A General Bibliography will be accompanied by visual maps noting 
the relationships between the various disciplines touching upon corporate reputation studies. The work 
concludes with a comprehensive Index, which—in the electronic version—combines with the Reader’s 
Guide and Cross-References to provide thorough search-and-browse capabilities

International Encyclopedia of Organization Studies

Describing the field, spanning individual, organisation, societal and cultural perspectives in a cross-dis-
ciplinary manner, this is the premier reference tool for students, lecturers, academics and practitioners 
to gather knowledge about a range of important topics from the perspective of organisation studies.

The Biology of Political Behavior

Traditional explorations of war look through the lens of history and military science, focusing on big 
events, big battles, and big generals. By contrast, The SAGE Encyclopedia of War: Social Science 
Perspective views war through the lens of the social sciences, looking at the causes, processes and 
effects of war and drawing from a vast group of fields such as communication and mass media, 
economics, political science and law, psychology and sociology. Key features include: More than 650 
entries organized in an A-to-Z format, authored and signed by key academics in the field Entries 
conclude with cross-references and further readings, aiding the researcher further in their research 
journeys An alternative Reader’s Guide table of contents groups articles by disciplinary areas and by 
broad themes A helpful Resource Guide directing researchers to classic books, journals and electronic 
resources for more in-depth study This important and distinctive work will be a key reference for all 
researchers in the fields of political science, international relations and sociology.

The SAGE Encyclopedia of War: Social Science Perspectives

In an era of curricular changes and experiments and high-stakes testing, educational measurement and 
evaluation is more important than ever. In addition to expected entries covering the basics of traditional 
theories and methods, other entries discuss important sociopolitical issues and trends influencing the 
future of that research and practice. Textbooks, handbooks, monographs and other publications focus 
on various aspects of educational research, measurement and evaluation, but to date, there exists no 
major reference guide for students new to the field. This comprehensive work fills that gap, covering 
traditional areas while pointing the way to future developments. Features: Nearly 700 signed entries are 
contained in an authoritative work spanning four volumes and available in choice of electronic and/or 
print formats. Although organized A-to-Z, front matter includes a Reader’s Guide grouping entries 
thematically to help students interested in a specific aspect of education research, measurement, 
and evaluation to more easily locate directly related entries. (For instance, sample themes include 
Data, Evaluation, Measurement Concepts & Issues, Research, Sociopolitical Issues, Standards.) Back 
matter includes a Chronology of the development of the field; a Resource Guide to classic books, 
journals, and associations; and a detailed Index. Entries conclude with References/Further Readings 



and Cross References to related entries. The Index, Reader’s Guide themes, and Cross References 
will combine to provide robust search-and-browse in the e-version.

The SAGE Encyclopedia of Educational Research, Measurement, and Evaluation

Although surveillance hit the headlines with revelations by Edward Snowden that the National Security 
Agency had been tracking phone calls worldwide, surveillance of citizens by their governments 
actually has been conducted for centuries. Only now, with the advent of modern technologies, it has 
exponentially evolved so that today you can barely step out your door without being watched or recorded 
in some way. In addition to the political and security surveillance unveiled by the Snowden revelations, 
think about corporate surveillance: each swipe of your ID card to enter your office is recorded, not to 
mention your Internet activity. Or economic surveillance: what you buy online or with a credit card is 
recorded and your trip to the supermarket is videotaped. Drive through a tollbooth, and your license 
plate is recorded. Simply walk down a street and your image could be recorded again and again 
and again. Where does this begin and end? In all levels of social structure, from the personal to the 
political to the economic to the judicial, The SAGE Encyclopedia of Surveillance, Security, and Privacy 
uncovers and explains how surveillance has come to be an integral part of how our contemporary 
society operates worldwide and how it impacts our security and privacy. Key Features: Approximately 
450 signed entries from contributors around the globe Further readings and cross-references conclude 
each article to guide students further as they explore a topic A Reader2s Guide organizes entries by 
broad thematic areas

The SAGE Encyclopedia of Surveillance, Security, and Privacy

The SAGE Encyclopedia of Psychology and Gender is an innovative exploration of the intersection of 
gender and psychology—topics that resonate across disciplines and inform our everyday lives. This 
encyclopedia looks at issues of gender, identity, and psychological processes at the individual as well 
as the societal level, exploring topics such as how gender intersects with developmental processes 
both in infancy and childhood and throughout later life stages; the evolution of feminism and the 
men’s movement; the ways in which gender can affect psychological outcomes and influence behavior; 
and more. With articles written by experts across a variety of disciplines, this encyclopedia delivers 
insights on the psychology of gender through the lens of developmental science, social science, 
clinical and counseling psychology, sociology, and more. This encyclopedia will provide librarians, 
students, and professionals with ready access to up-to-date information that informs some of today’s 
key contemporary issues and debates. These are the sorts of questions we plan for this encyclopedia 
to address: What is gender nonconformity? What are some of the evolutionary sex differences between 
men and women? How does gender-based workplace harassment affect health outcomes? How are 
gender roles viewed in different cultures? What is third-wave feminism?

The SAGE Encyclopedia of Psychology and Gender

With the Left and Right amusingly placed into left-hand (v.1) and right-hand (v.2) volumes respectively, 
this encyclopedia contains articles on the people, ideas, events, laws, and issues associated with left 
and right politics in language that will be accessible to the high school and undergraduate student as 
well as the general reader. Each entry includes cross-references and a bibliography. Among the topics 
for politics of the left are Susan B. Anthony, Jean- Jacques Rousseau, abolitionism, desegregation, 
ACLU, the New Deal, Solidarity, and the Workingmen's Party. Entries are included in each volume for 40 
countries and regions, giving the history and current affairs for politics in each. Among the topics for the 
right are capitalism, Darwinism, censorship, martial law, and the Christian Coalition. The contributors 
teach at universities worldwide; some are independent scholars. Carlisle is at Rutgers U. Annotation : 
2004 Book News, Inc., Portland, OR (booknews.com).

Encyclopedia of Governance

The SAGE Encyclopedia of Criminal Psychology will be a modern, interdisciplinary resource aimed 
at students and professionals interested in the intersection of psychology (e.g., social, forensic, 
clinical), criminal justice, sociology, and criminology. The interdisciplinary study of human behavior 
in legal contexts includes numerous topics on criminal behavior, criminal justice policies and legal 
process, crime detection and prevention, eyewitness identification, prison life, offender assessment 
and rehabilitation, risk assessment and management, offender mental health, community reintegration, 
and juvenile offending. The study of these topics has been increasing continually since the late 1800s, 



with people trained in many legal professions such as policing, social work, law, academia, mental 
health, and corrections. This will be a comprehensive work that will provide the most current empirical 
information on those topics of greatest concern to students who desire to work in these fields. This 
encyclopedia is a unique reference work that looks at criminal behavior primarily through a scientific 
lens. With over 500 entries the book brings together top empirically driven researchers and clinicians 
across multiple fields—psychology, criminology, social work, and sociology—to explore the field.

Encyclopedia of Politics

The SAGE Handbook of Research Methods in Political Science and International Relations offers a 
comprehensive overview of research processes in social science — from the ideation and design 
of research projects, through the construction of theoretical arguments, to conceptualization, mea-
surement, & data collection, and quantitative & qualitative empirical analysis — exposited through 
65 major new contributions from leading international methodologists. Each chapter surveys, builds 
upon, and extends the modern state of the art in its area. Following through its six-part organization, 
undergraduate and graduate students, researchers and practicing academics will be guided through 
the design, methods, and analysis of issues in Political Science and International Relations: Part One: 
Formulating Good Research Questions & Designing Good Research Projects Part Two: Methods of 
Theoretical Argumentation Part Three: Conceptualization & Measurement Part Four: Large-Scale Data 
Collection & Representation Methods Part Five: Quantitative-Empirical Methods Part Six: Qualitative 
& "Mixed" Methods

The SAGE Encyclopedia of Criminal Psychology

Lifespan human development is the study of all aspects of biological, physical, cognitive, socioemotion-
al, and contextual development from conception to the end of life. In approximately 800 signed articles 
by experts from a wide diversity of fields, The SAGE Encyclopedia of Lifespan Human Development 
explores all individual and situational factors related to human development across the lifespan. Some 
of the broad thematic areas will include: Adolescence and Emerging Adulthood Aging Behavioral and 
Developmental Disorders Cognitive Development Community and Culture Early and Middle Childhood 
Education through the Lifespan Genetics and Biology Gender and Sexuality Life Events Mental Health 
through the Lifespan Research Methods in Lifespan Development Speech and Language Across the 
Lifespan Theories and Models of Development. This five-volume encyclopedia promises to be an 
authoritative, discipline-defining work for students and researchers seeking to become familiar with 
various approaches, theories, and empirical findings about human development broadly construed, as 
well as past and current research.

The SAGE Handbook of Research Methods in Political Science and International Relations

The Encyclopedia of Social Media and Politics explores how the rise of social media is altering politics 
both in the United States and in key moments, movements, and places around the world. Its scope 
encompasses the disruptive technologies and activities that are changing basic patterns in American 
politics and the amazing transformations that social media use is rendering in other political systems 
heretofore resistant to democratization and change. In a time when social media are revolutionizing 
and galvanizing politics in the United States and around the world, this encyclopedia is a must-have 
reference. It reflects the changing landscape of politics where old modes and methods of political 
communication from elites to the masses (top down) and from the masses to elites (bottom up) are 
being displaced rapidly by social media, and where activists are building new movements and protests 
using social media to alter mainstream political agendas. Key Features This three-volume A-to-Z 
encyclopedia set includes 600 short essays on high-interest topics that explore social media’s impact 
on politics, such as “Activists and Activism,” “Issues and Social Media,” “Politics and Social Media,” 
and “Popular Uprisings and Protest.” A stellar array of world renowned scholars have written entries 
in a clear and accessible style that invites readers to explore and reflect on the use of social media 
by political candidates in this country, as well as the use of social media in protests overseas Unique 
to this book is a detailed appendix with material unavailable anywhere else tracking and illustrating 
social media usage by U.S. Senators and Congressmen. This encyclopedia set is a must-have general, 
non-technical resource for students and researchers who seek to understand how the changes in 
social networking through social media are affecting politics, both in the United States and in selected 
countries or regions around the world.



Comparing Political Behavior

According to the CDC "about one in six, or about 15%, of children aged 3 through 17 years have one or 
more developmental disabilities," such as ADHD, autism spectrum disorders, cerebral palsy, intellectual 
disability, and learning disability. Intellectual disorders are characterized by significant limitations in 
both intellectual functioning and in adaptive behavior, which covers many everyday social and practical 
skills, impacting learning, reasoning, problem solving, and other cognitive processes. These disabilities 
originate before the age of 18 and continue across the life span. Developmental disorders are chronic 
disabilities that can be cognitive or physical or both. The disabilities appear before the age of 22 
and are likely to progress across the lifespan. Some developmental disorders are largely physical 
issues, such as cerebral palsy or epilepsy. Some individuals may have a disorder that includes a 
physical and intellectual disability; for example, Down syndrome or fetal alcohol syndrome. Intellectual 
and developmental disorders are significant and growing issues that are studied across a number of 
disciplines. The SAGE Encyclopedia of Intellectual and Developmental Disorders is aimed at students 
interested in psychology, counseling, education, social work, psychiatry, health sciences, and more. 
This encyclopedia will provide an in-depth look at a wide range of disorders, alongside interventions, 
the latest research translated for an undergraduate audience, historical context, and assessment tools 
for higher-level students. We will take a truly interdisciplinary approach by also covering sociocultural 
viewpoints, policy implications, educational applications, ethical issues, and more.

The SAGE Encyclopedia of Lifespan Human Development

This encyclopedia comprehensively covers all aspects of what has become the dynamic domain 
of behavioral medicine. It collects together the knowledge generated by this interdisciplinary field, 
highlighting the links between science and practice.

The Encyclopedia of Political Science Set

These approximately 450 articles explore all topics relevant to American political campaigns, elections 
and electoral behaviour including some cross-cultural comparisons to help place American trends in a 
global context.

Encyclopedia of Social Media and Politics

The Encyclopedia of Communication Theory provides students and researchers with a comprehensive 
two-volume overview of contemporary communication theory. Reference librarians report that students 
frequently approach them seeking a source that will provide them with a quick overview of a particular 
theory or theorist - just enough to help them grasp the general concept or theory and its relation to the 
discipline as a whole. Communication scholars and teachers also occasionally need a quick reference 
for theories. Edited by the co-authors of the best-selling textbook on communication theory and drawing 
on the expertise of an advisory board of 10 international scholars and nearly 200 contributors from 10 
countries, this work finally provides such a resource. More than 300 entries address topics related not 
only to paradigms, traditions, and schools, but also metatheory, methodology, inquiry, and applications 
and contexts. Entries cover several orientations, including psycho-cognitive; social-interactional; cyber-
netic and systems; cultural; critical; feminist; philosophical; rhetorical; semiotic, linguistic, and discursive; 
and non-Western. Concepts relate to interpersonal communication, groups and organizations, and 
media and mass communication. In sum, this encyclopedia offers the student of communication a 
sense of the history, development, and current status of the discipline, with an emphasis on the theories 
that comprise it.

The SAGE Encyclopedia of Intellectual and Developmental Disorders

"Comprising more than 500 entries, the Encyclopedia of Research Design explains how to make 
decisions about research design, undertake research projects in an ethical manner, interpret and 
draw valid inferences from data, and evaluate experiment design strategies and results. Two additional 
features carry this encyclopedia far above other works in the field: bibliographic entries devoted to 
significant articles in the history of research design and reviews of contemporary tools, such as software 
and statistical procedures, used to analyze results. It covers the spectrum of research design strategies, 
from material presented in introductory classes to topics necessary in graduate research; it addresses 
cross- and multidisciplinary research needs, with many examples drawn from the social and behavioral 
sciences, neurosciences, and biomedical and life sciences; it provides summaries of advantages and 



disadvantages of often-used strategies; and it uses hundreds of sample tables, figures, and equations 
based on real-life cases."--Publisher's description.

Encyclopedia of Health and Behavior

A teacher’s ability to manage the classroom strongly influences the quality of teaching and learning 
that can be accomplished. Among the most pressing concerns for inexperienced teachers is classroom 
management, a concern of equal importance to the general public in light of behavior problems 
and breakdowns in discipline that grab newspaper headlines. But classroom management is not 
just about problems and what to do when things go wrong and chaos erupts. It’s about how to run 
a classroom so as to elicit the best from even the most courteous group of students. An array of 
skills is needed to produce such a learning environment. The SAGE Encyclopedia of Classroom 
Management raises issues and introduces evidence-based, real-world strategies for creating and 
maintaining well-managed classrooms where learning thrives. Students studying to become teachers 
will need to develop their own classroom management strategies consistent with their own philosophies 
of teaching and learning. It is hoped that this work will help open their eyes to the range of issues and 
the array of skills they might integrate into their unique teaching styles. Key Features: 325 signed entries 
organized in A-to-Z fashion across two volumes Reader's Guide grouping related entries thematically 
References/Further Readings and Cross-References sections Chronology in the back matter Resource 
Guide in the appendix This encyclopedia is an excellent scholarly source for students who are pursuing 
a degree or position in the field of education. The SAGE Encyclopedia of Classroom Management is 
an ideal source for all academic and public libraries.

Encyclopedia of U

The SAGE Encyclopedia of Children and Childhood Studies navigates our understanding of the histor-
ical, political, social and cultural dimensions of childhood. Transdisciplinary and transnational in content 
and scope, the Encyclopedia both reflects and enables the wide range of approaches, fields and 
understandings that have been brought to bear on the ever-transforming problem of the "child" over the 
last four decades This four-volume encyclopedia covers a wide range of themes and topics, including: 
Social Constructions of Childhood Children’s Rights Politics/Representations/Geographies Child-spe-
cific Research Methods Histories of Childhood/Transnational Childhoods Sociology/Anthropology of 
Childhood Theories and Theorists Key Concepts This interdisciplinary encyclopedia will be of interest to 
students and researchers in: Childhood Studies Sociology/Anthropology Psychology/Education Social 
Welfare Cultural Studies/Gender Studies/Disabilty Studies

Encyclopedia of Communication Theory

Request a FREE 30-day online trial to this title at www.sagepub.com/freetrial With entries from leading 
international scholars from around the world, this eight-volume encyclopedia offers the widest possible 
coverage of key areas both regionally and globally. The International Encyclopedia of Political Science 
provides a definitive, comprehensive picture of all aspects of political life, recognizing the theoretical 
and cultural pluralism of our approaches and including findings from the far corners of the world. The 
eight volumes cover every field of politics, from political theory and methodology to political sociology, 
comparative politics, public policies, and international relations. Entries are arranged in alphabetical 
order, and a list of entries by subject area appears in the front of each volume for ease of use. The 
encyclopedia contains a detailed index as well as extensive bibliographical references. Filling the 
need for an exhaustive overview of the empirical findings and reflections on politics, this reference 
resource is suited for undergraduate or graduate students who wish to be informed effectively and 
quickly on their field of study, for scholars seeking information on relevant research findings in their 
area of specialization or in related fields, and for lay readers who may lack a formal background in 
political science but have an interest in the field nonetheless. The International Encyclopedia of Political 
Science provides an essential, authoritative guide to the state of political science at the start of the 21st 
century and for decades to come, making it an invaluable resource for a global readership, including 
researchers, students, citizens, and policy makers. The encyclopedia was developed in partnership with 
the International Political Science Association. Key Themes: Case and Area Studies Comparative Pol-
itics, Theory, and Methods Democracy and Democratization Economics Epistemological Foundations 
Equality and Inequality Gender and Race/Ethnicity International Relations Local Government Peace, 
War, and Conflict Resolution People and Organizations Political Economy Political Parties Political 
Sociology Public Policy and Administration Qualitative Methods Quantitative Methods Religion

Encyclopedia of Research Design



Society, globally, has entered into what might be called the "service economy." Services now con-
stitute the largest share of GDP in most countries and provide the major source of employment in 
both developed and developing countries. Services permeate all aspects of peoples’ lives and are 
becoming inseparable from most aspects of economic activity. "Quality management" has been a 
dominating managerial practice since World War II. With quality management initially associated with 
manufacturing industries, one might assume the relevance of quality management might decrease 
with the emergence of the service economy. To the contrary, the emergence of the service economy 
strengthened the importance of quality issues, which no longer are associated only with manufacturing 
industries but are increasingly applied in all service sectors, as well. Today, we talk not only about 
product or service quality but have even expanded the framework of quality to quality of life and quality 
of environment. Thus, quality and services have emerged in parallel as closely interrelated fields. The 
Encyclopedia of Quality and the Service Economy explores such relevant questions as: What are the 
characteristics, nature, and definitions of quality and services? How do we define quality of products, 
quality of services, or quality of life? How are services distinguished from goods? How do we measure 
various aspects of quality and services? How can products and service quality be managed most 
effectively and efficiently? What is the role of customers in creation of values? These questions and 
more are explored within the pages of this two-volume, A-to-Z reference work.

The SAGE Encyclopedia of Classroom Management

Alphabetically arranged entries offer a comprehensive overview of the definitions, politics, manifesta-
tions, concepts, and ideas related to identity.

The SAGE Encyclopedia of Children and Childhood Studies

What creates corporate reputations and how should organizations respond? Corporate reputation is a 
growing research field in disciplines as diverse as communication, management, marketing, industrial 
and organizational psychology, and sociology. As a formal area of academic study, it is relatively 
young with roots in the 1980s and the emergence of specialized reputation rankings for industries, 
products/services, and performance dimensions and for regions. Such rankings resulted in competition 
between organizations and the alignment of organizational activities to qualify and improve standings in 
the rankings. In addition, today’s changing stakeholder expectations, the growth of advocacy, demand 
for more disclosures and greater transparency, and globalized, mediatized environments create new 
challenges, pitfalls, and opportunities for organizations. Successfully engaging, dealing with, and 
working through reputational challenges requires an understanding of options and tools for organiza-
tional decision-making and stakeholder engagement. For the first time, the vast and important field of 
corporate reputation is explored in the format of an encyclopedic reference. The SAGE Encyclopedia 
of Corporate Reputation comprehensively overviews concepts and techniques for identifying, building, 
measuring, monitoring, evaluating, maintaining, valuing, living up to and/or changing corporate reputa-
tions. Key features include: 300 signed entries are organized in A-to-Z fashion in 2 volumes available in 
a choice of electronic or print formats Entries conclude with Cross-References and Further Readings 
to guide students to in-depth resources. Although organized A-to-Z, a thematic “Reader’s Guide” in 
the front matter groups related entries by broad areas A Chronology provides historical perspective 
on the development of corporate reputation as a discrete field of study. A Resource Guide in the 
back matter lists classic books, key journals, associations, websites, and selected degree programs of 
relevance to corporate reputation. A General Bibliography will be accompanied by visual maps noting 
the relationships between the various disciplines touching upon corporate reputation studies. The work 
concludes with a comprehensive Index, which—in the electronic version—combines with the Reader’s 
Guide and Cross-References to provide thorough search-and-browse capabilities

International Encyclopedia of Political Science

Assembles the world's leading scholars on public opinion and political behaviour to describe the 
state-of-the-art research on the beliefs, values and behaviours of contemporary politics.

The SAGE Encyclopedia of Quality and the Service Economy

The authors interviewed over 5,000 citizens in Germany, Italy, Mexico, Great Britain, and the U.S. to 
learn political attitudes in modem democratic states. Originally published in 1963. The Princeton Legacy 
Library uses the latest print-on-demand technology to again make available previously out-of-print 
books from the distinguished backlist of Princeton University Press. These editions preserve the original 



texts of these important books while presenting them in durable paperback and hardcover editions. The 
goal of the Princeton Legacy Library is to vastly increase access to the rich scholarly heritage found 
in the thousands of books published by Princeton University Press since its founding in 1905.

Encyclopedia of Identity

Social deviance does not involve just criminal behavior—it’s any behavior that violates a cultural norm, 
and that can involve something as minor as consistently and deliberately wearing lively mismatched 
socks. Moreover, whether a crime, a sin, or simply unique taste, what’s considered deviant at one time 
and place can change, as when extensive tattooing and "body art" evolved from a sideshow carnival 
spectacle to a nearly universal rite of passage within U.S. culture. Drawing contributions from across 
the social and behavioral sciences, including sociology, anthropology, criminology, politics, psychology, 
and religion, the Encyclopedia of Social Deviance introduces students to this lively field of rule-making 
and rebellion that strikes at the core of what it means to be an individual living in a social world. Key 
Features: More than 300 articles are organized A-to-Z in two volumes available in both electronic and 
print formats. Articles, authored by key figures in the field, conclude with cross-reference links and 
further readings. Although organized A-to-Z, a thematic “Reader’s Guide” groups related articles by 
broad areas (e.g., Concepts; Theories; Research Methodologies; Individual Deviance; Organizational 
Deviance; etc.) as one handy search feature on the e-Reference platform, which also includes a 
comprehensive index of search terms.

The SAGE Encyclopedia of Corporate Reputation

The first edition of the Encyclopedia of Cancer and Society was published in 2007 and received a 
2008 Editors’ Choice Award from Booklist. It served as a general, non-technical resource focusing 
on cancer from the perspective of the social and behavioral sciences, exploring social and economic 
impacts, the "business" of cancer, advertising of drugs and treatment centers, how behavior change 
could offer great potential for cancer prevention, environmental risks, food additives and regulation, 
the relation between race and ethnicity and cancer risk, socioeconomic status, controversies—both 
scientific and political—in cancer treatment and research, country-by-country entries on cancer around 
the world, and more. Given various developments in the field including new drug treatments, political 
controversies over use of the vaccines Gardasil and Cervarix with young girls to prevent cervical cancer, 
and unexpected upticks in the prevalence of adult smoking within the U.S. following decades of decline, 
the SAGE Encyclopedia of Cancer and Society, Second Edition serves as an updated and more current 
encyclopedia that addresses concerns pertaining to this topic. Key Features: · Approximately half of 
the 700 first-edition articles revised and updated · 30+ new entries covering new developments since 
2006 · Signed entries with cross-references · Further Readings accompanied by pedagogical elements 
· New Reader’s Guide · Updated Chronology, Resource Guide, Glossary, and through new Index The 
SAGE Encyclopedia of Cancer and Society, Second Edition serves as a reliable and precise source 
for students and researchers with an interest in social and behavioral sciences and seeks to better 
understand the continuously evolving subject matter of cancer and society.

The Oxford Handbook of Political Behavior

The Civic Culture

https://mint.outcastdroids.ai | Page 9 of 9


