
qualitative evaluation methods, qualitative research techniques, evaluation strategies, non-numerical assessment, qualita-
tive data analysis

Qualitative Evaluation Methods
#qualitative evaluation methods #qualitative research techniques #evaluation strategies #non-numerical assess-
ment #qualitative data analysis 

Qualitative evaluation methods are essential for understanding the 'why' and 'how' behind phenomena, 
offering rich, in-depth insights into complex issues. These research techniques focus on non-numerical 
data to explore perspectives, experiences, and contexts, providing a comprehensive understanding 
that complements quantitative metrics. They are crucial for robust evaluation strategies across various 
fields, informing better decision-making and policy development.
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Qualitative Research & Evaluation Methods

Drawing on more than 40 years of experience conducting applied social science research and program 
evaluation, author Michael Quinn Patton has crafted the most comprehensive and systematic book on 
qualitative research and evaluation methods, inquiry frameworks, and analysis options available today. 
Now offering more balance between applied research and evaluation, this Fourth Edition of Qualitative 
Research & Evaluation Methods illuminates all aspects of qualitative inquiry through new examples, 
stories, and cartoons; more than a hundred new summarizing and synthesizing exhibits; and a wide 
range of new highlight sections/sidebars that elaborate on important and emergent issues. For the 
first time, full case studies are included to illustrate extended research and evaluation examples. In 
addition, each chapter features an extended "rumination," written in a voice and style more emphatic 
and engaging than traditional textbook style, about a core issue of persistent debate and controversy.

How to Use Qualitative Methods in Evaluation

Introduces the reader to qualitative approaches--a major development in the field of evaluation during 
the last decade. This volume presents an introduction to the approach--differentiates it in the method 
and philosophy from more traditional quantitative methods; specifies the kinds of evaluation questions 
for which it is most appropriate; and explains the design decisions and sampling strategies which un-
derlie its implementation. Step-by-step guides for planning and conducting fieldwork and observations; 
doing in-depth interviewing; analyzing, interpreting and reporting results; and many examples--from a 
wide range of disciplines and professions--clarify the use of qualitative methods in evaluations.

Qualitative Evaluation Methods

In Unstable and Brittle Diabetes, Geoff Gill brings together research on the management of brittle dia-
betes (or erratic glucose control), which is a controversial area in terms of definition and management 
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and one that creates much debate among diabetologists. This monograph aims to help the diabetologist 
understand this troublesome condition.

Qualitative Research & Evaluation Methods

Integrate qualitative inquiry approaches and methods into the practice of evaluation Qualitative inquiry 
can have a major effect on evaluation practice, and provides evaluators a means to explore and examine 
various settings and contexts in need of rich description and deeper understanding. Qualitative Inquiry 
in Evaluation: From Theory to Practice explores the most important considerations for both students 
and evaluation professionals. Using various evaluation theories and approaches as a springboard for 
real-world practice, this reference serves as an accessible text for beginning students and seasoned 
professionals alike. Readers are given an in-depth view of the key qualities and benefits of qualitative 
inquiry, which also serves as a crucial counterpart to quantitative analysis. Chapters in part one focus 
on the foundations, core concepts, and intersection of evaluation theory and qualitative inquiry. Part two 
contains contributions from leading evaluators whose design, implementation, and reporting strategies 
for qualitative inquiry are centered on common, real-world settings. These case-based chapters point to 
the strengths and challenges of implementing qualitative evaluations. Key competencies for conducting 
effective qualitative evaluations are also discussed. Explores the role of qualitative inquiry in many 
prominent approaches to evaluation Discusses the method's history and delves into key concepts 
in qualitative inquiry and evaluation Helps readers understand which qualities are necessary to be 
an effective qualitative evaluator Presents the viewpoints and experiences of expert editors and 
contributing authors with high levels of understanding on the topic Qualitative Inquiry in Evaluation: 
From Theory to Practice is a vital tool for evaluators and students alike who are looking to deepen their 
understanding of the theoretical perspectives and practice considerations of qualitative evaluation.

Qualitative Evaluation Methods for Reference Services

Drawing on more than 40 years of experience conducting applied social science research and program 
evaluation, author Michael Quinn Patton has crafted the most comprehensive and systematic book on 
qualitative research and evaluation methods, inquiry frameworks, and analysis options available today. 
Now offering more balance between applied research and evaluation, this Fourth Edition illuminates 
all aspects of qualitative inquiry through new examples, stories, and cartoons; more than a hundred 
new summarizing and synthesizing exhibits; and a wide range of new highlight sections/sidebars 
that elaborate on important and emergent issues. For the first time, full case studies are included to 
illustrate extended research and evaluation examples. In addition, each chapter features an extended 
"rumination," written in a voice and style more emphatic and engaging than traditional textbook style, 
about a core issue of persistent debate and controversy.

Qualitative Inquiry in Evaluation

Revised and updated textbook on qualitative methodology for students, researchers and practitioners, 
with examples to clarify concepts that include problem identification, participant observation, interview-
ing, document analysis, triangulation, data analysis and reporting.

Qualitative Research & Evaluation Methods

Looking for a practical introduction to the strategies and methods of qualitative evaluation? Ian Shaw 
shows how evaluation practice can utilize qualitative approaches to gain an understanding that more 
traditional quantitative approaches may fail to do. Three broad sections include discussions of: the 
foundations of evaluation and recent trends; evaluation and action programmes; and the practice of 
evaluation (including design, data collection and analysis). Exercises for each chapter show students 
how to apply the issues, approaches and methods illustrated.

Qualitative Evaluation and Research Methods

In the evaluation of the process and effectiveness of projects funded by the NSF's Directorate for 
Education, experienced evaluators have found that most often the best results are achieved through 
the use of mixed method evaluations combining quantitative and qualitative techniques. Aimed at 
users who need practical rather than technically sophisticated advice about evaluation methodology, 
this handbook includes an in-depth discussion of the collection and analysis of qualitative data 



and examines how qualitative techniques can be combined effectively with quantitative measures. 
Bibliography. Glossary. Worksheets.

Qualitative Evaluation

Topics in this selection include the definition and recognition of qualitative data, qualitative method 
strategies, theoretical bases and ideals for qualitative research, and the development of multimodal 
evaluation designs. The compatibility of qualitative evaluation methods with different evaluation models 
and processes is presented. Patton sets forth a checklist of evaluation situation for which qualitative 
methods are appropriate. Part II deals with collecting qualitative data. Covered in this section are such 
things as strategies and techniques for qualitative interviewing, the stages of fieldwork, the importance 
of field notes, and various methods of observation. Part III focuses on the analysis, interpretation, and 
evaluation of qualitative data. The emphasis is on deriving useful information which is supported by 
theory to help in decision-making processes.

User-friendly Handbook for Mixed Method Evaluations

When learning how to read, analyze, and design one's own research, it is useful to review examples 
of similar research. Understanding and Evaluating Qualitative Educational Research uses published 
research articles to teach students how to understand and evaluate qualitative research in education. 
Each example within a category of qualitative research - ethnography, grounded theory, phenomenol-
ogy, case study, action research, narrative, and mixed methods - is accompanied by commentary from 
the editor regarding why the particular approach was used and how and why the various aspects of the 
example relate back to the approach taken. This commentary guides students in learning how to read, 
analyze, and create their own qualitative research studies. Included in the text is a series of "Issues 
and Concepts" that are at the forefront of the changing field. This text gives students in qualitative 
educational research a well-rounded and practical look at what qualitative research is, along with how 
to read, analyze, and design studies themselves.

Qualitative Evaluation Methods

This text provides a solid foundation in program evaluation, covering the main components of evaluating 
agencies and their programs, how best to address those components, and the procedures to follow 
when conducting evaluations. Different models and approaches are paired with practical techniques, 
such as how to plan an interview to collect qualitative data and how to use statistical analyses to report 
results. In every chapter, case studies provide real world examples of evaluations broken down into 
the main elements of program evaluation: the needs that led to the program, the implementation of 
program plans, the people connected to the program, unexpected side effects, the role of evaluators in 
improving programs, the results, and the factors behind the results. In addition, the story of one of the 
evaluators involved in each case study is presented to show the human side of evaluation. This new 
edition also offers enhanced and expanded case studies, making them a central organizing theme, and 
adds more international examples. New online resources for this edition include a table of evaluation 
models, examples of program evaluation reports, sample handouts for presentations to stakeholders, 
links to YouTube videos and additional annotated resources. All resources are available for download 
under the tab eResources at www.routledge.com/9781138103962.

Understanding and Evaluating Qualitative Educational Research

`Comprehensive, current and compelling, a winning combination for any research student or practi-
tioner interested in increasing his/her knowledge about qualitative methods as they apply to business 
research' - The Qualitative Report Covering all the major qualitative approaches in business studies 
(including case study research, ethnography, narrative inquiry, discourse analysis, grounded theory 
and action research), this practical how-to guide shows how qualitative methods are used within 
management, marketing, organizational studies and accounting. Within each approach, the authors 
consider crucial issues such as framing the research, generating research questions, getting access, 
collecting empirical materials, reporting the results and evaluating the research. Original case studies 
drawn from around the world are included throughout to demonstrate the practical applications of the 
methods discussed.

Research and Evaluation Methods in Special Education



Providing students and practitioners with a comprehensive introduction to evaluation research, this 
book shows how social research methods and methodologies can be applied in a variety of evaluation 
contexts. The author: - illustrates the contribution both quantitative and qualitative methods can make 
to evaluation; - stresses the important part played by theory in the evaluation enterprise; - introduces 
some of the conceptual, methodological and practical problems encountered when undertaking this 
type of applied research, especially in the areas of criminal justice, health care and education.

Program Evaluation

An encyclopedia about various methods of qualitative research.

Qualitative Research & Evaluation Methods

Evaluation researchers, traditionally considered to be users of quantitative methods, are now actively 
exploring the qualitative aspects of the performance of the programmes they are evaluating. Rather than 
argue the validity of either the quantitative or the qualitative approach, most of the noted contributors 
to this volume conclude that both are required for comprehensive evaluation.

Qualitative Methods in Business Research

Qualitative Comparative Analysis in Mixed Methods Research and Evaluation provides a user-friendly 
introduction for using Qualitative Comparative Analysis (QCA) as part of a mixed methods approach 
to research and evaluation. Offering practical, in-depth, and applied guidance for this unique analytic 
technique that is not provided in any current mixed methods textbook, the chapters of this guide skillfully 
build upon one another to walk researchers through the steps of QCA in logical order. To enhance 
and further reinforce learning, authors Leila C. Kahwati and Heather L. Kane provide supportive 
learning objectives, summaries, and exercises, as well as author-created datasets for use in R via 
the companion site. Qualitative Comparative Analysis in Mixed Methods Research and Evaluation is 
Volume 6 in SAGE’s Mixed Methods Research Series.

Evaluation Research

"This text has a large emphasis on mixed methods, examples relating to health research, new exercises 
pertaining to health research, and an introduction on qualitative and mixed methods in public health. 
The book has an easy-to-read format and writing style and will also cover health focused research 
techniques, community participatory research, and will include boxed inserts pertaining to relevant real 
life examples"--Provided by publisher.

The Sage Encyclopedia of Qualitative Research Methods: A-L ; Vol. 2, M-Z Index

This work provides the qualitative research community with some insight on how to evaluate the quality 
of qualitative research.

Research and Evaluation Methods in Special Education

Over thirty years of input from instructors and students have gone into this popular research methods 
text, resulting in a refined ninth edition that is easier to read, understand, and apply than ever before. 
Using unintimidating language and real-world examples, it introduces students to the key concepts 
of evidence-based practice that they will use throughout their professional careers. It emphasizes 
both quantitative and qualitative approaches to research, data collection methods, and data analysis, 
providing students with the tools they need to become evidence-based practitioners.

Qualitative and Quantitative Methods in Evaluation Research

Lecturers, click here to request an e-inspection copy of this text Qualitative Research Methods is based 
on the authors2 highly successful multidisciplinary qualitative methods workshops, which have been 
conducted for over a decade. In this book the authors propose a 2qualitative research cycle2 that leads 
students through the selection of appropriate methods, the collection of data and the transformation 
of findings into a finished project. It provides a clear explanation of the nature of qualitative research 
and its key concepts. Topics covered include: o formulating qualitative research questions o ethical 
issues o in-depth interviews o focus group discussions o observation o coding o data analysis o 
writing up qualitative research This text is ideal for any students taking a qualitative methods course or 



producing a qualitative research project at undergraduate or graduate level. It is illustrated throughout 
with case studies and field examples from a range of international contexts. The practical techniques 
are also accompanied by the author2s own research tools including interview guides, real coded data 
and comprehensive research checklists.

Qualitative Comparative Analysis in Mixed Methods Research and Evaluation

Every year, public and private funders spend many billions of dollars on large-scale, complex, 
multi-national health initiatives. The only way to know whether these initiatives are achieving their 
objectives is through evaluations that examine the links between program activities and desired 
outcomes. Investments in such evaluations, which, like the initiatives being evaluated, are carried out 
in some of the world's most challenging settings, are a relatively new phenomenon. In the last five 
years, evaluations have been conducted to determine the effects of some of the world's largest and 
most complex multi-national health initiatives. Evaluation Design for Complex Global Initiatives is the 
summary of a workshop convened by the Institute of Medicine in January 2014 to explore these recent 
evaluation experiences and to consider the lessons learned from how these evaluations were designed, 
carried out, and used. The workshop brought together more than 100 evaluators, researchers in the 
field of evaluation science, staff involved in implementing large-scale health programs, local stake-
holders in the countries where the initiatives are carried out, policy makers involved in the initiatives, 
representatives of donor organizations, and others to derive lessons learned from past large-scale 
evaluations and to discuss how to apply these lessons to future evaluations. This report discusses 
transferable insights gained across the spectrum of choosing the evaluator, framing the evaluation, 
designing the evaluation, gathering and analyzing data, synthesizing findings and recommendations, 
and communicating key messages. The report also explores the relative benefits and limitations of 
different quantitative and qualitative approaches within the mixed methods designs used for these 
complex and costly evaluations.

Qualitative and Mixed Methods in Public Health

Qualitative Methods in Social Work Research provides accessible, how-to instruction for carrying 
out rigorous qualitative research. Deborah K. Padgett’s thoroughly revised Third Edition offers a 
comprehensive introduction to qualitative methods based on six major approaches: ethnography, 
grounded theory, case study, narrative, phenomenological, and participatory action research. Readers 
will appreciate the book’s ease of use, friendly writing style, and helpful cases/examples that combine 
attention to methodological rigor with pragmatic concerns for real-world relevance.

Evaluating Qualitative Research

Quality underpins the success (or failure) of any piece of qualitative research. In this book, Uwe Flick 
takes you through the steps in method and design to ensure quality and reliability throughout the entire 
research process. Showing hands-on what it means to 2manage2 quality, this book puts the spotlight on 
practical questions and steps researchers can use to continually interrogate, improve and demonstrate 
quality in your research.

Social Work Research and Evaluation

The Sage Handbook of Qualitative Methods in Health Research is a comprehensive and authoritative 
source on qualitative research methods. The Handbook compiles accessible yet vigorous academic 
contributions by respected academics from the fast-growing field of qualitative methods in health 
research and consists of: - A series of case studies in the ways in which qualitative methods have 
contributed to the development of thinking in fields relevant to policy and practice in health care. - A 
section examining the main theoretical sources drawn on by qualitative researchers. - A section on 
specific techniques for the collection of data. - A section exploring issues relevant to the strategic place 
of qualitative research in health care environments. The Sage Handbook of Qualitative Methods in 
Health Research is an invaluable source of reference for all students, researchers and practitioners 
with a background in the health professions or health sciences.

Qualitative and quantitative methods in evaluation research

Praise for the Third Edition of Qualitative Research: "Sharan B. Merriam synthesizes twenty years 
of developments in qualitative research with clarity and acumen." ?Michael Quinn Patton, author, 



Qualitative Research and Evaluation Methods "Here is a qualitative research methods book that 
reinforces the connection between professional experience and qualitative inquiry." ?Robert Stake, 
author, The Art of Case Study Research and Multiple Case Study Analysis "In this new edition, Sharan 
Merriam once again presents the world of qualitative research in language engaging and accessible?for 
new and experienced readers alike. If you can have only one book about qualitative research, this is 
it!" ?Patricia M. Reeves, associate professor, School of Social Work, University of Georgia "Mystified 
by qualitative research? You couldn't ask for a better guide than Sharan Merriam, who introduces you 
to the fundamental concepts of this research method, explains its complex forms, and then shows 
you exactly how to do a high-quality qualitative study." ?M. Carolyn Clark, coeditor, The International 
Journal of Qualitative Studies in Education

Qualitative Research Methods

The authors—noted scholars and researchers—provide an up-to-date guide to qualitative study design, 
data collection, analysis, and reporting. Step by step, the authors explain a range of methodologies 
and methods for conducting qualitative research focusing on how they are applied when conducting an 
actual study. The book includes methods of data collection, specific approaches to qualitative research, 
and current issues in the field. Specifically, chapters cover the methods, designs, and analyses 
related to the methodologies of history, case study, program evaluation, ethnography, autoethnography, 
narrative, life histories, emancipatory discourses, feminist perspectives, African American inquiry, 
indigenous studies, and practitioner qualitative research.

Use of the RE-AIM Framework: Translating Research to Practice with Novel Applications and Emerg-
ing Directions

If you are working in a time-sensitive context, need to deliver research findings so they can be used to 
inform decisions, or are finding it difficult to access research funding for long-term qualitative research, 
this book will help you. Introducing ‘rapid qualitative research’, it demonstrates how you can conduct 
high quality qualitative research within time, access and resource constraints. The book uses real 
world examples to illustrate the benefits and challenges of using rapid qualitative research designs. 
Focusing on the when, why and how, it explains the difference between cutting corners and making 
quick, well-informed research choices that support rigorous, credible research. Key features of the 
book include discussion questions and exercises for you to reflect on and apply your learning, as well 
as two case study chapters of real-world research so you can see rapid research in action. Written 
by the world’s leading expert on this subject, this book contains the theoretical and practical nuts and 
bolts you need to reframe existing qualitative methods, speed up your research, and make tangible 
contributions to your field. It is the perfect companion for any researcher, final-year undergraduate or 
postgraduate student looking to conduct rapid, but rigorous, qualitative research.

Evaluation Design for Complex Global Initiatives

The second edition of Patton's classic text retains the practical advice, based on empirical observation 
and evaluation theory, of the original. It shows how to conduct an evaluation, from beginning to end, in 
a way that will be useful -- and actually used. Patton believes that evaluation epitomizes the challenges 
of producing and using information in the information age. His latest book includes new stories, new 
examples, new research findings, and more of Patton's evaluation humour. He adds to the original 
book's insights and analyses of the changes in evaluation during the past decade, including: the 
emergence of evaluation as a field of professional practice; articulation of standards for evaluation; 
a methodological synthesis of the qualitative versus quantitative debate; the tremendous growth of 
'in-house' evaluations; and the cross-cultural development of evaluation as a profession. This edition 
also incorporates the considerable research done on utilization during the last ten years. Patton 
integrates diverse findings into a coherent framework which includes: articulation of utilization-focused 
evaluation premises; examination of the stakeholder assumption; and clarification of the meaning of 
utilization. --Publisher description.



Qualitative Methods in Social Work Research

Attributing Development Impact brings together responses using an innovative impact evaluation 
approach called the Qualitative Impact Protocol (QuIP). This is a transparent, flexible and relatively 
simple set of guidelines for collecting, analysing and sharing feedback from intended beneficiaries 
about significant drivers of change in their lives.

Managing Quality in Qualitative Research

Based on Michael Quinn Patton's best-selling Utilization-Focused Evaluation, this briefer book provides 
an overall framework and essential checklist steps for designing and conducting evaluations that 
actually get used. The new material and innovative graphics present the utilization-focused evaluation 
process as a complex adaptive system, incorporating current understandings about systems thinking 
and complexity concepts. The book integrates theory and practice, is based on both research and 
professional experience, and offers new case examples and cartoons with Patton's signature humor.

The SAGE Handbook of Qualitative Methods in Health Research

Community empowerment has been frequently studied at subnational levels but it is less clear how to 
measure it at a national level. Mixed methods approaches would be advantageous using quantitative 
data from databases plus qualitative information to derive a range of variables and indicators. This 
report identifies assessment methods that have been used and evidence for integrating qualitative 
and quantitative data for national assessments. When resources are limited or there is no current 
practice of measurement of community empowerment the simplest approach is to combine a selection 
of quantitative variables and indicators available in statistical databases. When resources can be 
allocated a more systematic approach would supplement such accessible data with some form of rapid 
qualitative assessment. Ideally a formal national monitoring and evaluation system would be instituted 
that collects all the relevant quantitative and qualitative data and combines these into a regularly 
updated assessment.

Qualitative Research

"This unique text provides a comprehensive framework for creating, managing, and interpreting qual-
itative research studies that yield valid and useful information. Examples of studies from a wide range 
of disciplines illustrate the strengths, limitations, and applications of the primary qualitative methods: 
in-depth interviews, focus group discussions, ethnography, content analysis, and case study and narra-
tive research. Following a consistent format, chapters show students and researchers how to implement 
each method within a paradigm-neutral and flexible Total Quality Framework (TQF) comprising four 
interrelated components: Credibility, Analyzability, Transparency, and Usefulness. Unlike other texts that 
relegate quality issues to one or two chapters, detailed discussions of such crucial topics as construct 
validity, inter-researcher reliability, researcher bias, and verification strategies are featured throughout. 
The book also addresses applications of the TQF to the writing, review, and evaluation of qualitative 
research proposals and manuscripts. KEY WORDS/SUBJECT AREAS: case study, content analysis, 
ethnographic, ethnography, focus groups, interviews, narrative, proposal writing, qualitative research, 
reliability, research designs, research methods, standards, studies, the literacy, total quality framework, 
transparency AUDIENCE: Graduate students and instructors in education, sociology, psychology, 
social work, management, communications, and nursing; researchers and evaluators seeking guidance 
for their qualitative research work. "--

Qualitative Research

An informative real-world guide to studying the "why" of human behavior Introduction to Qualitative 
Research Methods is a practical, comprehensive guide to the collection and presentation of qualitative 
data. Unique in the market, this book describes the entire research process — from design through 
writing — illustrated by examples of real, complete qualitative work that clearly demonstrates how 
methods are used in actual practice. This updated fourth edition includes all new case studies, with 
additional coverage of mixed methods, non-sociological settings, funding, and a sample interview 
guide. The studies profiled are accompanied by observation field notes, and the text includes additional 
readings for both students and instructors. More than just theory, this guide is designed to give you a 
real-world practitioner's view of how qualitative research is handled every step of the way. Many different 
disciplines rely on qualitative research as a method of inquiry, to gain an in-depth understanding of 



human behavior and the governing forces behind it. Qualitative research asks "why" and "how," and 
the data is frequently complex and difficult to measure. This book shows you how to effectively handle 
qualitative work, regardless of where it's being applied. Understand the strengths and limitations of 
qualitative data Learn how experts work around common methodological issues Compare actual field 
notes to the qualitative studies they generated Examine the full range of qualitative methods throughout 
the research process Whether you're studying sociology, psychology, marketing, or any number of other 
fields, especially in the social and behavioral sciences, human behavior is the central concern of your 
work. So what drives human behavior? That's what qualitative research helps to explain. Introduction 
to Qualitative Research Methods gives you the foundation you need to begin seeking answers.

Doing Rapid Qualitative Research

Utilization-Focused Evaluation
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