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Explore how 'Super Crunchers' unveils the critical shift towards thinking by numbers as the definitive 
new approach to intelligence. This book highlights the power of data analysis and quantitative methods, 
showcasing their essential role in making smart decisions and gaining a competitive edge in the modern 
world.
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Super Crunchers

NEW YORK TIMES BESTSELLER • With new information on crunching your own numbers to get the 
edge the experts have An international sensation—and still the talk of the relevant blogosphere—this 
Wall Street Journal and New York Times business bestseller examines the “power” in numbers. Today 
more than ever, number crunching affects your life in ways you might not even imagine. Intuition 
and experience are no longer enough to make the grade. In order to succeed—even survive—in our 
data-based world, you need to become statistically literate. Cutting-edge organizations are already 
crunching increasingly larger databases to find the unseen connections among seemingly unconnected 
things to predict human behavior with staggeringly accurate results. From Internet sites like Google 
and Amazon that use filters to keep track of your tastes and your purchasing history, to insurance 
companies and government agencies that every day make decisions affecting your life, the brave new 
world of the super crunchers is happening right now. No one who wants to stay ahead of the curve 
should make another keystroke without reading Ian Ayres’s engrossing and enlightening book.
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world of the super crunchers is happening right now. No one who wants to stay ahead of the curve 
should make another keystroke without reading Ian Ayres’s engrossing and enlightening book.

Super Crunchers

Companies used to rely on human experts and their years of experience to guide them. Now, 
cutting-edge organizations are mining the data and crunching numbers instead, to come up with more 
accurate, less biased predictions. As Freakonomics detailed, statistical analysis can reveal the secret 
levers of causation. But economist Ian Ayres argues that that's only part of the story: super crunching 
is revolutionizing the way we all make decisions.Beginning with examples of the mathematician who 
out-predicted wine buffs in determining the best vintages, and the sports scouts who now use statistics 
rather than intuition to pick winners, Super Crunchers exposes the world of data-miners, introducing 
the people and the techniques. It illuminates the hidden patterns all around us. No businessperson, 
academic, student, or consumer (statistically that's everyone) should make another move without 
getting to grips with thinking-by-numbers ? the new way to be smart, savvy and statistically superior.
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Summary: Super Crunchers

The must-read summary of Ian Ayres' book: "Super Crunchers: Why Thinking-By-Numbers Is the New 
Way to Be Smart". This complete summary of the ideas from Ian Ayres' book "Super Crunchers" shows 
that the number crunchers are starting to consistently outperform the experts. Those who rely on 
their intuition to make good decisions are now starting to get left behind by a new breed of number 
crunchers - called "Super Crunchers" - who mine huge databases to reveal underlying relationships. In 
his book, the author explains the benefits of becoming a super cruncher and having all the answers. This 
summary demonstrates how you can become one and the benefits this will bring for your company and 
career. Added-value of this summary: - Save time - Understand key concepts - Expand your knowledge 
To learn more, read "Super Crunchers" and become a decision-maker with a better way of doing things.

Weapon of Choice

How ordinary Americans, frustrated by the legal and political wrangling over the Second Amendment, 
can fight for reforms that will both respect gun owners’ rights and reduce gun violence. Efforts to reduce 
gun violence in the United States face formidable political and constitutional barriers. Legislation that 
would ban or broadly restrict firearms runs afoul of the Supreme Court’s current interpretation of the 
Second Amendment. And gun rights advocates have joined a politically savvy firearm industry in a 
powerful coalition that stymies reform. Ian Ayres and Fredrick Vars suggest a new way forward. We 
can decrease the number of gun deaths, they argue, by empowering individual citizens to choose 
common-sense gun reforms for themselves. Rather than ask politicians to impose one-size-fits-all 
rules, we can harness a libertarian approach—one that respects and expands individual freedom and 
personal choice—to combat the scourge of gun violence. Ayres and Vars identify ten policies that can 
be immediately adopted at the state level to reduce the number of gun-related deaths without affecting 
the rights of gun owners. For example, Donna’s Law, a voluntary program whereby individuals can 
choose to restrict their ability to purchase or possess firearms, can significantly decrease suicide rates. 
Amending Red Flag statutes, which allow judges to restrict access to guns when an individual has 
shown evidence of dangerousness, can give police flexible and effective tools to keep people safe. 
Encouraging the use of unlawful possession petitions can help communities remove guns from more 
than a million Americans who are legally disqualified from owning them. By embracing these and other 



new forms of decentralized gun control, the United States can move past partisan gridlock and save 
lives now.

Carrots and Sticks

Ayres applies the lessons learned from behavioral economics, the fascinating new science of rewards 
and punishments, to introduce the concept of commitment contracts--an easy but high-powered 
strategy for setting and achieving goals already in use by successful companies and individuals across 
America.

Straightforward

What can straight people do to support gay rights? How much work or sacrifice must allies take on to 
do their share? Ian Ayres and Jennifer Brown--law professors, activists, husband and wife--propose 
practical strategies for helping straight men and women advocate for and with the gay community. 
Straightforward advances a thesis that is at once simple and groundbreaking: to make real progress at 
the central flashpoints of controversy--marriage rights, employment discrimination, gays in the military, 
exclusion from the Boy Scouts, and religious controversies over homosexuality--straight as well as gay 
people need to speak up and act for equality. Ayres and Brown take aim at both the hearts and minds of 
the general public, focusing on strategies that can change the incentives and therefore the behavior of 
the recalcitrant. The book is peppered with stories about real people and the decisions they have faced 
at home, in church, at work, in school, and in politics. It is also filled with creative legal and economic 
strategies for influencing public and corporate decision-making. For example, Ayres and Brown propose 
the development of a "fair employment mark" to help companies advertise inclusive employment 
policies. They also show how a simple pledge to vacation in states that legalize gay marriage can 
create powerful incentives for legislatures to amend their marriage laws. Engagingly written and sure 
to spark debate, Straightforward promises to change the way America thinks about--and participates 
in--the gay rights movement.

Scroogenomics

Economist Joel Waldfogel illustrates how our consumer spending generates vast amounts of economic 
waste--to the shocking tune of $85 billion each winter. He provides solid explanations to show us why 
it's time to stop the madness and think twice before buying gifts for the holidays. Gift giving is different 
than shopping for our own needs: we make less-informed choices, max out on credit to buy gifts worth 
less than the money spent, and leave recipients less than satisfied, creating what Waldfogel calls 
"deadweight loss." And this waste isn't confined to Americans--most major economies share in this 
orgy of wealth destruction. While recognizing the difficulties of altering current trends, he offers viable 
alternatives. By reprioritizing our gift-giving habits, Scroogenomics proves that we can still maintain the 
economy without gouging our wallets, and reclaim the true spirit of the holiday season.--From publisher 
description.

Numbers Rule Your World: The Hidden Influence of Probabilities and Statistics on Everything You Do

WHAT ARE THE ODDS YOU'LL WIN THE LOTTERY? How long will your kids wait in line at Disney 
World? Who decides that “standardized tests” are fair? Why do highway engineers build slow-moving 
ramps? What does it mean, statistically, to be an “Average Joe”? NUMBERS RULE YOUR WORLD 
In the popular tradition of eye-opening bestsellers like Freakonomics, The Tipping Point, and Super 
Crunchers, this fascinating book from renowned statistician and blogger Kaiser Fung takes you inside 
the hidden world of facts and figures that affect you every day, in every way. These are the statistics 
that rule your life, your job, your commute, your vacation, your food, your health, your money, and 
your success. This is how engineers calculate your quality of living, how corporations determine your 
needs, and how politicians estimate your opinions. These are the numbers you never think about-even 
though they play a crucial role in every single aspect of your life. What you learn may surprise you, 
amuse you, or even enrage you. But there's one thing you won't be able to deny: Numbers Rule Your 
World... "An easy read with a big benefit." —Fareed Zakaria, CNN "For those who have anxiety about 
how organization data-mining is impacting their world, Kaiser Fung pulls back the curtain to reveal the 
good and the bad of predictive analytics." —Ian Ayres,Yale professor and author of Super Crunchers: 
Why Thinking By Numbers is the New Way to Be Smart "A book that engages us with stories that a 
journalist would write, the compelling stories behind the stories as illuminated by the numbers, and the 
dynamics that the numbers reveal." —John Sall, Executive Vice President, SAS Institute "Little did I 



suspect, when I picked up Kaiser Fung's book, that I would become so entranced by it - an illuminating 
and accessible exploration of the power of statistical analysis for those of us who have no prior training 
in a field that he explores so ably." —Peter Clarke, author of Keynes: The Rise, Fall, and Return of the 
20th Century's Most Influential Economist "A tremendous book. . . . If you want to understand how to use 
statistics, how to think with numbers and yet to do this without getting lost in equations, if you've been 
looking for the book to unlock the door to logical thinking about problems, well, you will be pleased to 
know that you are holding that book in your hands." —Daniel Finkelstein, Executive Editor, The Times 
of London "I thoroughly enjoyed this accessible book and enthusiastically recommend it to anyone 
looking to understand and appreciate the role of statistics and data analysis in solving problems and 
in creating a better world." —Michael Sherman, Texas A&M University, American Statistician

The Art of Logic in an Illogical World

How both logical and emotional reasoning can help us live better in our post-truth world In a world 
where fake news stories change election outcomes, has rationality become futile? In The Art of Logic 
in an Illogical World, Eugenia Cheng throws a lifeline to readers drowning in the illogic of contemporary 
life. Cheng is a mathematician, so she knows how to make an airtight argument. But even for her, logic 
sometimes falls prey to emotion, which is why she still fears flying and eats more cookies than she 
should. If a mathematician can't be logical, what are we to do? In this book, Cheng reveals the inner 
workings and limitations of logic, and explains why alogic -- for example, emotion -- is vital to how we 
think and communicate. Cheng shows us how to use logic and alogic together to navigate a world 
awash in bigotry, mansplaining, and manipulative memes. Insightful, useful, and funny, this essential 
book is for anyone who wants to think more clearly.

Predictocracy

Predicting the future is serious business for virtually all public and private institutions, for they must 
often make important decisions based upon such predictions. This text explores how institutions might 
improve their predictions and arrive at better decisions by means of prediction markets.

Student Affairs by the Numbers

Student Affairs by the Numbers aims to be the go-to book for student affairs professionals who want to 
know the basics of quantitative research and statistics for their work. Books on assessment in student 
affairs tend to discuss processes more than research design and statistics. Most books on statistics 
share too much information for practitioners, overwhelming them and making it difficult to discern what 
they need to know. Since these books do not use examples from student affairs, it is even more difficult 
for practitioners to connect with new concepts.Student Affairs professionals need to know how to design 
a study, collect data, analyze data, interpret results, and present the results in an understandable 
manner. This book will begin by establishing the need for these skills in student affairs and then quickly 
move to how to develop a research culture, how to conduct research, how to understand statistics, and 
concluding with how to change our research/assessment behaviors in order to make higher education 
better for students.

The Visual Display of Quantitative Information

Graphical practice. Theory of data graphics.

Keeping Up with the Quants

Why Everyone Needs Analytical Skills Welcome to the age of data. No matter your interests (sports, 
movies, politics), your industry (finance, marketing, technology, manufacturing), or the type of orga-
nization you work for (big company, nonprofit, small start-up)—your world is awash with data. As a 
successful manager today, you must be able to make sense of all this information. You need to be 
conversant with analytical terminology and methods and able to work with quantitative information. 
This book promises to become your “quantitative literacy" guide—helping you develop the analytical 
skills you need right now in order to summarize data, find the meaning in it, and extract its value. In 
Keeping Up with the Quants, authors, professors, and analytics experts Thomas Davenport and Jinho 
Kim offer practical tools to improve your understanding of data analytics and enhance your thinking and 
decision making. You’ll gain crucial skills, including: • How to formulate a hypothesis • How to gather and 
analyze relevant data • How to interpret and communicate analytical results • How to develop habits 



of quantitative thinking • How to deal effectively with the “quants” in your organization Big data and the 
analytics based on it promise to change virtually every industry and business function over the next 
decade. If you don’t have a business degree or if you aren’t comfortable with statistics and quantitative 
methods, this book is for you. Keeping Up with the Quants will give you the skills you need to master 
this new challenge—and gain a significant competitive edge.

The Intelligent Web

Early hopes for Artificial Intelligence soon evaporated. But, driven by the need for smarter searching 
and advert placing, increasingly sophisticated algorithms, combined with the sheer amount of data on 
the Web, have led to a growing "Web intelligence". Gautam Shroff explores this trend, its conceptual 
basis, and what the future may hold.

The Invisible Gorilla: And Other Ways Our Intuition Deceives Us

If a gorilla walked out into the middle of a basketball pitch, you’d notice it. Wouldn’t you? If a serious 
violent crime took place just next to you, you’d remember it, right? The Invisible Gorilla is a fascinating 
look at the unbelievable, yet routine tricks that your brain plays on you.

Building a Smarter University

Demonstrates how universities can use Big Data to enhance operations and management, improve the 
education pipeline, and educate the next generation of data scientists. The Big Data movement and 
the renewed focus on data analytics are transforming everything from healthcare delivery systems to 
the way cities deliver services to residents. Now is the time to examine how this Big Data could help 
build smarter universities. While much of the cutting-edge research that is being done with Big Data 
is happening at colleges and universities, higher education has yet to turn the digital mirror on itself 
to advance the academic enterprise. Institutions can use the huge amounts of data being generated 
to improve the student learning experience, enhance research initiatives, support effective community 
outreach, and develop campus infrastructure. This volume focuses on three primary themes related to 
creating a smarter university: refining the operations and management of higher education institutions, 
cultivating the education pipeline, and educating the next generation of data scientists. Through an 
analysis of these issues, the contributors address how universities can foster innovation and ingenuity 
in the academy. They also provide scholarly and practical insights in order to frame these topics for 
an international discussion. Jason E. Lane is Vice Provost for Academic Affairs and Senior Associate 
Vice Chancellor at the State University of New York, Deputy Director of the Rockefeller Institute of 
Government, and Associate Professor of Educational Policy at the University at Albany, State University 
of New York.

Mind On Statistics 3rd Edition

You have been predicted—by companies, governments, law enforcement, hospitals, and universities. 
Their computers say, "I knew you were going to do that!" These institutions are seizing upon the power 
to predict whether you're going to click, buy, lie, or die. Why? For good reason: predicting human 
behavior combats financial risk, fortifies healthcare, conquers spam, toughens crime fighting, and 
boosts sales. How? Prediction is powered by the world's most potent, booming unnatural resource: 
data. Accumulated in large part as the by-product of routine tasks, data is the unsalted, flavorless 
residue deposited en masse as organizations churn away. Surprise! This heap of refuse is a gold mine. 
Big data embodies an extraordinary wealth of experience from which to learn. Predictive analytics 
unleashes the power of data. With this technology, the computer literally learns from data how to 
predict the future behavior of individuals. Perfect prediction is not possible, but putting odds on the 
future—lifting a bit of the fog off our hazy view of tomorrow—means pay dirt. In this rich, entertaining 
primer, former Columbia University professor and Predictive Analytics World founder Eric Siegel reveals 
the power and perils of prediction: What type of mortgage behavior Chase Bank predicted Predicting 
which people will drop out of school, cancel a subscription, or get divorced before they are even aware 
of it themselves Why early retirement decreases life expectancy and vegetarians miss fewer flights Five 
reasons why organizations predict death How U.S. Bank and Obama's 2012 campaign calculated the 
way to most strongly influence each individual How IBM's Watson computer beat the human champs 
on TV's Jeopardy! How Target figures out you're pregnant and Hewlett-Packard deduces you're about 
to quit your job How judges and parole boards rely on crime-predicting computers to decide who stays 
in prison and who goes free What's predicted by Citibank, Facebook, Ford, Google, IBM, the IRS, 



Match.com, Pfizer, and Wikipedia A truly omnipresent science, predictive analytics affects everyone, 
every day. Although largely unseen, it drives millions of decisions, determining whom to call, mail, 
investigate, incarcerate, set up on a date, or medicate. Whether you are a consumer of it—or consumed 
by it—get a handle on the power of Predictive Analytics.

Predictive Analytics

The author of Placebo: The Belief Effect draws on real-life examples and detailed research findings 
to counsel readers on how to make appropriate decisions based on accurate assessments of risk, 
revealing common flaws in human thinking processes that compromise personal judgment. 40,000 first 
printing.

Risk Intelligence

Dozens of books have been published recently on the errors and biases that affect our judgments 
and choices. Drawing on cognitive science, their lessons are excellent for many kinds of decisions - 
consumer choice and financial investments, for example - but stop short of addressing many of the 
most important decisions we face in management, where we can actively influence outcomes and 
where competitive forces mean we have to outperform rivals. As Phil Rosenzweig shows, drawing on 
examples from business, sports and politics, this sort of decision-making relies on mastering two very 
different abilities. First, the analytical problem-solving skills associated with the brain's left hemisphere; 
and second, what Tom Wolfe called 'the Right Stuff': the ability to take calculated risks. Bringing fresh 
and often surprising insights to topics including confidence and overconfidence, the uses and limits of 
decision models, leadership and authenticity, expert performance and deliberate practice, competitive 
bidding and new venture management, Left Brain, Right Stuff, the myth-busting follow-up to The Halo 
Effect, explains how to perform when making even the most difficult decisions.

Left Brain, Right Stuff

With boundless curiosity, humor, and a healthy dose of skepticism, professional journalist and amateur 
drinker Bianca Bosker takes the reader inside underground tasting groups, exclusive New York City 
restaurants, California mass-market wine factories, and even a neuroscientist's MRI machine as she 
attempts to answer the question: What's the big deal about wine?

Cork Dork

Information technology has helped to facilitate the development of various marketing techniques, thus 
enabling a more efficient distribution of the data that are essential to business success. These advances 
have equipped managers with superior tools to interpret available consumer and product data and use 
this information as part of their strategic planning. Trends and Innovations in Marketing Information 
Systems features the latest prevailing technological functions and procedures necessary to promote 
new developments in promotional tools and methods. Bringing together extensive discussions on the 
role of digital tools in customer relationship management, social media, and market performance, this 
book is an essential reference source for business professionals, managers, and researchers interested 
in the use of current technology to improve marketing practice.

Trends and Innovations in Marketing Information Systems

New York Times-bestselling author Ron Powers offers a searching, richly researched narrative of the 
social history of mental illness in America paired with the deeply personal story of his two sons' 
battles with schizophrenia. From the centuries of torture of "lunatiks" at Bedlam Asylum to the infamous 
eugenics era to the follies of the anti-psychiatry movement to the current landscape in which too many 
families struggle alone to manage afflicted love ones, Powers limns our fears and myths about mental 
illness and the fractured public policies that have resulted. Braided with that history is the moving 
story of Powers's beloved son Kevin -- spirited, endearing, and gifted -- who triumphed even while 
suffering from schizophrenia until finally he did not, and the story of his courageous surviving son 
Dean, who is also schizophrenic. A blend of history, biography, memoir, and current affairs ending with 
a consideration of where we might go from here, this is a thought-provoking look at a dreaded illness 
that has long been misunderstood. "Extraordinary and courageous . . . No doubt if everyone were to 
read this book, the world would change." -- New York Times Book Review



No One Cares About Crazy People

What do we do when life lurches out of balance? How can we reconnect to one another and to what's 
sustaining, when evil and catastrophe seem inescapable? These questions lie at the heart of Stitches, 
Anne Lamott's follow-up to her New York Times-bestselling work, Help, Thanks, Wow. In this book, she 
explores how we find meaning and peace in these loud and frantic times; where we start again after 
personal and public devastation; how we recapture wholeness after loss; and how we locate our true 
identities in this frazzled age. We begin, Lamott says, by collecting the ripped sheets of our emotional 
and spiritual fabric and sewing them back together - one stitch at a time. It's in these stitches that the 
quilt of life begins, and embedded in them are strength, warmth, humour and humanity.

Stitches

"A history of the role of information in the United States since 1870"--

All the Facts

The ultimate resource for marketing professionals Today’s marketers are challenged to create vibrant, 
interactive communities of consumers who make products and brands a part of their daily lives in a 
dynamic world. Marketing, in its 9th Australian edition, continues to be the authoritative principles of 
marketing resource, delivering holistic, relevant, cutting edge content in new and exciting ways. Kotler 
delivers the theory that will form the cornerstone of your marketing studies, and shows you how to 
apply the concepts and practices of modern marketing science. Comprehensive and complete, written 
by industry-respected authors, this will serve as a perennial reference throughout your career.

Marketing

Annotation Published since 1959, 'Advances in Applied Microbiology' offers comprehensive reviews of 
the latest techniques and discoveries in this rapidly moving field.

Advances in Applied Microbiology

Dr. Jay Liebowitz Orkand Endowed Chair in Management and Technology University of Maryland 
University College Graduate School of Management & Technology 3501 University Boulevard East 
Adelphi, Maryland 20783-8030 USA jliebowitz@umuc. edu When I first heard the general topic of this 
book, Marketing Intelligent Systems or what I’ll refer to as Marketing Intelligence, it sounded quite 
intriguing. Certainly, the marketing field is laden with numeric and symbolic data, ripe for various types 
of mining—data, text, multimedia, and web mining. It’s an open laboratory for applying numerous forms 
of intelligentsia—neural networks, data mining, expert systems, intelligent agents, genetic algorithms, 
support vector machines, hidden Markov models, fuzzy logic, hybrid intelligent systems, and other 
techniques. I always felt that the marketing and finance domains are wonderful application areas 
for intelligent systems, and this book demonstrates the synergy between marketing and intelligent 
systems, especially soft computing. Interactive advertising is a complementary field to marketing where 
intelligent systems can play a role. I had the pleasure of working on a summer faculty f- lowship with 
R/GA in New York City—they have been ranked as the top inter- tive advertising agency worldwide. 
I quickly learned that interactive advertising also takes advantage of data visualization and intelligent 
systems technologies to help inform the Chief Marketing Officer of various companies. Having improved 
ways to present information for strategic decision making through use of these technologies is a great 
benefit.

Marketing Intelligent Systems Using Soft Computing

As the world’s second largest economy, China has made great progress in developing criminology. The 
Routledge Handbook of Chinese Criminology aims to be a key reference point to summarize the large 
body of literature in both Chinese and English about various aspects of crime and its control in China 
for international scholars with an interest in the development of criminological research on and in the 
Greater China region, and for everyone with a broad interest in international criminology. The editors 
of the handbook have selected authoritative contributors recognized for their research and scholarship 
on China, Hong Kong Macao, and Taiwan. This handbook consists of five sections: An account of the 
development of criminology as an academic discipline in modern China, as well as some of the unique 
theories, strategies, or philosophies of crime control that have emerged, An analysis of the criminal 
justice system in China, including the police, the courts, corrections, juvenile justice and the death 



penalty, An exploration of the issues and problems in conducting research in China, Reflections on 
the nature of crime and criminality in China, including drugs, prostitution, human trafficking, corruption, 
floating population, domestic violence, and white-collar crime, An account of crime and criminal justice 
in Taiwan, Hong Kong, and Macao. The book presents a coherent and comprehensive collection of 
essays on current research and theory in criminology, crime and justice in China and Greater China, 
and the Editors’ Introduction and Conclusion provide further contextualisation of the Handbook’s key 
themes.

The Routledge Handbook of Chinese Criminology

This book critically explores forms and techniques of calculation that emerge with digital computation, 
and their implications. The contributors demonstrate that digital calculative devices matter beyond 
their specific functions as they progressively shape, transform and govern all areas of our life. In 
particular, it addresses such questions as: How does the drive to make sense of, and productively 
use, large amounts of diverse data, inform the development of new calculative devices, logics and 
techniques? How do these devices, logics and techniques affect our capacity to decide and to act? 
How do mundane elements of our physical and virtual existence become data to be analysed and 
rearranged in complex ensembles of people and things? In what ways are conventional notions of public 
and private, individual and population, certainty and probability, rule and exception transformed and 
what are the consequences? How does the search for ‘hidden’ connections and patterns change our 
understanding of social relations and associative life? Do contemporary modes of calculation produce 
new thresholds of calculability and computability, allowing for the improbable or the merely possible to 
be embraced and acted upon? As contemporary approaches to governing uncertain futures seek to 
anticipate future events, how are calculation and decision engaged anew? Drawing together different 
strands of cutting-edge research that is both theoretically sophisticated and empirically rich, this book 
makes an important contribution to several areas of scholarship, including the emerging social science 
field of software studies, and will be a vital resource for students and scholars alike.

Algorithmic Life

With this seventh volume, as part of the series of yearbooks by the Association of Mathematics 
Educators in Singapore, we aim to provide a range of learning experiences and teaching strategies 
that mathematics teachers can judiciously select and adapt in order to deliver effective lessons to their 
students at the primary to secondary level. Our ultimate goal is to develop successful problem solvers 
who are able to understand concepts, master fundamental skills, reason logically, apply mathematics, 
enjoy learning, and strategise their thinking. These qualities will prepare students for life-long learning 
and careers in the 21st century. The materials covered are derived from psychological theories, 
education praxis, research findings, and mathematics discourse, mediated by the author's professional 
experiences in mathematics education in four countries over the past four decades. They are organised 
into ten chapters aligned with the Singapore mathematics curriculum framework to help teachers 
and educators from Singapore and other countries deepen their understanding about the so-called 
"Singapore Maths". The book strikes a balance between mathematical rigour and pedagogical diversity, 
without rigid adherence to either. This is relevant to the current discussion about the relative roles 
of mathematics content knowledge and pedagogical content knowledge in effective teaching. It also 
encourages teachers to develop their own philosophy and teaching styles so that their lessons are 
effective, efficient, and enjoyable to teach. Contents:Curriculum: Map the Intended, Implemented, and 
Attained LandscapeConcepts: Build Meanings and ConnectionsSkills: Use Rules EfficientlyProcesses: 
Sharpen Mathematical Reasoning and Heuristic UseApplications: View the World Through Mathemati-
cal LensesICT: Be Its Prudent MasterAttitudes: Energise Learning with Emotional PowerMetacognition: 
Strategic Use of Cognitive ResourcesSchool Curriculum: Prepare Thoughtful PlansProfessional Devel-
opment: Become Metacognitive Teachers Readership: Graduate students, researchers, practitioners 
and teachers in mathematics. Key Features:First, there is currently no mathematics methodology text 
that provides significant insights about learning and teaching based on the Singapore mathematics 
curriculum, yet supported by international perspectives and literatureThis fills a gap in the market about 
Singapore Maths, which has attracted much attention from overseas educatorsSecond, the teaching 
strategies discussed in the book are based on theories, research, and professional practices, and 
they satisfy the needs of both practitioners and researchers, hence widening the readership of the 
bookFinally, the author writes from the vintage point of having taught mathematics education and 
conducted research in Australia, Brunei Darussalam, Malaysia and Singapore and consulted with 
education institutes in Chile, Hong Kong, the Philippines and the US. This diverse experience allows the 



author to discuss mathematics education issues from an East-meets-West perspectiveKeywords:Math-
ematics;Pedagogy;Learning Experiences;Singapore;Teachers;Instruction;Curriculum

Effective Mathematics Lessons through an Eclectic Singapore Approach

This book discusses the evolution of management as a profession over the past two decades and how it 
continues to evolve. It goes on to describe the new style of management and makes recommendations 
for what today’s and tomorrow’s managers must know and how to work. Offers ways to think about 
your role as a manager in order to optimize your effectiveness toward uncertain and turbulent changes 
Discusses current realities in which management currently operates Provides a historical background 
of managerial practices and how they’ve evolved in the present workplace

The Essential Manager

Learn how the crisis over digital privacy and manipulation evolved in this “utterly fascinating” look at 
the growth of data mining and analysis (Seattle Post-Intelligencer). Award-winning journalist Stephen 
Baker traces the rise of the “global math elite”: computer scientists who invent ways to not only record 
our behavior, but also to predict and alter it. Nowadays, we don’t need to be online to create a digital trail; 
we do it simply by driving through an automated tollbooth or shopping with a credit card. As massive 
amounts of information are collected, sifted, and analyzed, we all become targets of those who want 
to influence everything from what we buy to how we vote. Clear and “highly readable,” The Numerati is 
a look at the origins of our present-day world, the possibilities of the future, and those who—whether 
with good or bad intentions—profile us as workers, consumers, citizens, or potential terrorists (The 
Wall Street Journal).

The Numerati

The recent “concept of 2.0\

Competitive Inteligence 2.0

Vast holdings and assessment of consumer data by large companies are not new phenomena. Firms' 
ability to leverage the data to reach customers in targeted campaigns and gain market share is, and on 
an unprecedented scale. Major companies have moved from serving as data or inventory storehouses, 
suppliers, and exchange mechanisms to monetizing their data and expanding the products they offer. 
Such changes have implications for both firms and consumers in the coming years. In From Big Data 
to Big Profits, Russell Walker investigates the use of internal Big Data to stimulate innovations for 
operational effectiveness, and the ways in which external Big Data is developed for gauging, or even 
prompting, customer buying decisions. Walker examines the nature of Big Data, the novel measures 
they create for market activity, and the payoffs they can offer from the connectedness of the business 
and social world. With case studies from Apple, Netflix, Google, and Amazon, Walker both explores 
the market transformations that are changing perceptions of Big Data, and provides a framework for 
assessing and evaluating Big Data. Although the world appears to be moving toward a marketplace 
where consumers will be able to "pull" offers from firms, rather than simply receiving offers, Walker 
observes that such changes will require careful consideration of legal and unspoken business practices 
as they affect consumer privacy. Rigorous and meticulous, From Big Data to Big Profits is a valuable 
resource for graduate students and professionals with an interest in Big Data, digital platforms, and 
analytics.

From Big Data to Big Profits

This revelatory exploration of big data, which refers to our newfound ability to crunch vast amounts of 
information, analyze it instantly and draw profound and surprising conclusions from it, discusses how 
it will change our lives and what we can do to protect ourselves from its hazards. 75,000 first printing.

Big Data

This book explores new and leading edge marketing research approaches as successfully practiced 
by visionaries of academia and the research industry. Ideal as either a supplementary text for students 
or as a guidebook for practitioners, this book showcases the excitement of a field where discoveries 
abound and researchers are valued for solving weighty problems and minimizing risks. The authors 
offer rich new tools to measure and analyze consumer attitudes, combined with existing databases, 



online bulletin boards, social media, neuroscience, radio frequency identification (RFID) tags, behav-
ioral economics, and more. The reader will profit from the numerous contemporary case studies that 
demonstrate the key role of marketing research in corporate decision-making.
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Leading Edge Marketing Research
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